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Public access to technology is a valuable resource for residents who lack a computer, software, home or mobile Internet, or digital literacy skills.   The City of Minneapolis desires an information system to direct support organizations and residents to publicly available resources. 

It’s currently difficult for City residents to answer the following questions: 
· Where can I go to use a computer and the Internet for free? What is open right now or at the time I need the access, including evenings and weekends? 
· Where can I go to learn the computer and technology skills I need for free or at low cost? Where can I go to take a specific class, and where can I go to get individual help if needed? 
· What locations offer services in my preferred language? 
· If I don’t have access to the Internet, how can I find out about these services, the locations and the hours available?  
· How can I easily provide this information in a printed format to people in my neighborhood who don’t have access? 
Deliverables

Design a Centralized Community Technology Resources database (integrate existing resources?) for Minneapolis residents (and beyond!), 311, public computing resource centers etc., with the following desired functionality: 
· Ability to search for public access computers
· Ability to search for computer and technology training
· Search/filter by: 
· Hours (also by day, eve, weekend)
· Location
· Language services offered
· Target audience
· Type of training offered (category)
· Ability to see locations on a map
· Print locations with address, phone number, website by geo area (list and map view)
· Data export features (integrate with GIS and other tools)
· [bookmark: _GoBack]Mobile device friendly 
· Easy for resource centers to maintain (prevent duplication, streamline, build on what has already been done
· Easy for resource seekers to find resources for themselves and clients
· Ability to track resource usage 
· Tool for resource assessment and planning 



Some existing data sets: 

The Technology Literacy Collaborative website has information about hundreds of Community Technology Centers, however there are opportunities for efficiencies and improvements.  http://tlc-mn.org/ctc

MELSA released a training calendar for metro libraries, which is fabulous, but currently limited to libraries.  Datebook: http://host6.evanced.info/melsa/all/eventcalendar.asp?nd=2  (able to show only computer training) 

Comcast has a zip code locator, but data is sparsely populated. http://learning.internetessentials.com/free-person-training 

Connect Minnesota is compiling resources: http://whybroadband.connectmn.org/ 

Connect 2 Compete is launching a tech locator as part of a national campaign in 2013. http://www.connect2compete.org/locator   (aka EveryoneOn.org)

United Way 211 http://www.211unitedway.org/  (use key words “computer lab”)
Minneapolis USIW hot spots: http://www.minneapolismn.gov/wireless/wirelessminneapolis_map 


These tools are great, but not integrated or coordinated.  How can we leverage resources, prepare for national efforts, streamline for our service providers and communicate cohesively to residents?
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