1/24/13 
Phillips Hub Meeting 
Waite House

In attendance:
John Richard – Waite House
Ani Goodenberger – Waite House
Colleen Sanders – Minneapolis Community Ed
Elise Ebhardt – City of Minneapolis
Sara Axtell – University of MN, Office for Public Engagement
Jim Christiansen – Minnesota Computers for School
Patrick Guddal – Hennepin County Library
Angie Willardson – PPL Learning Center
Angela Fiero – Franklin Community Library
Jack Whitehurst – City of Mpls Neighborhood and Community Relations
Harry Otterness – Computer Services, through Takoda Group
Bret Hansen – Takoda Group

We started with introductions and learned more about a couple organizations:

Jack and Harry – NRP invested in computer labs within the community.  Some resources are available for community engagement projects.  Harry is involved in NE Logan Park project.  Getting hotspot in high rise, teach beginner level computer skills.  VOA has social service component in the high rise.

Takoda Group – programs are open to all races; traditionally had GED program in neighborhood.  With new grant funding they have started a Computer Support Program.  Each quarter starts with 25 students, packed into a 9 month program with 90 hours service learning component.  Most computer programs take place at Lake and 27th.  They also offer a Public Relations/Social Media program that has a service learning component.  

We next took a look at the Phillips section of the city wide survey.  Survey is running again now, please encourage participants to complete the survey and send back.

We’re front line agencies.  More and more basic computer skills needed.  There is a need for drop-in services with help for dedicated services, something that happens at the libraries all the time.

See need for people to have instruction on mobile devices, for example- English language learner with new iPhone 5 pointed and said “Internet”.  Possibly workshop like “Need help with your mobile phone?”

Anderson School – computer lab open M-Th in evening.  No one is there to help with questions in the lab at that time.  During the day there is limited help.  The lab is open to anyone.   Colleen noted that in the school media labs, while the space is there, there needs to be a district staff person but they can look creatively for options.

Computers for Schools – funding partners and examples of projects.  Eco lab at Humboldt High School, paid for lab.

We discussed website for Phillips residents that shows resources in the area –idea of in time connecting it to TLC website.   Idea of creating a shared flyer – Elise will connect with Bret and Angela about this idea.

[bookmark: _GoBack]The group continued to appreciate the personal connections.  Discussed referral sheets.   We’ll look to meet as a group again in two months.
