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City’s role 

As we move further into a technology-based society, 
city government can act as a catalyst to ensure digital 
inclusion by all neighborhoods and their residents. 
• Highlight gaps between needs and capacity 
• Promote digital resources 
• Facilitate connecting community resources 
• Engage stakeholders 
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Presenter
Presentation Notes
Good afternoon -  We are happy to be here today to talk about how digital equity can integrate with neighborhood and community engagement work. 

Our purpose today is to give a brief introduction about the topic of digital inclusion and what we are doing. 

And we want to give plenty of time to gather your input and ideas to share your perspective with city leaders and to inform our planning, priorities and program development into 2015 so that together we can make a bigger impact. 

City’s role - City government can act as a catalyst to ensure digital inclusion by all neighborhoods and their residents.
Highlight gaps between needs and capacity
Promote digital resources
Facilitate connecting community resources
Engage stakeholders

Goal is to scale up for broader impact into 2015






Digital Divide Profile 
2014 Community Technology Survey 

  24,750 households (15%) without computer 
and Internet at home 

  Greatest divide in… 
 Camden, Near North and Phillips 
 Households with people > 55 
 American Indian and African American 

communities 
 Households with income < $25K 

  Digital Literacy opportunities warranted 

Resources & Training 
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Presenter
Presentation Notes
Framework:  Access, Skills, Embrace-Value – how people are using tools and access toward their goals/quality of life

So how are we doing?  - Digital divide profile

We have a third year of data now, which will be released soon.  While we see increases in smartphone and tablet use, but overall, results remain similar.  
Digital Literacy opportunities warranted
	not enough people feel comfortable using the Internet for employment
	we see more consumption of information compared to engagement
	cyber security remains a concern across the board

We have resources – libraries, parks, community centers, free training, low cost resources for home 

But gaps continue. 
	
What is the City doing to address this issue? 



City initiatives 
• Community Technology Survey -  2014 data this spring 

• Presentations with City leaders, Community meetings 
• Engaging now to bring community perspective as part of the 

presentations 
• PCs for People 
• Digital Equity Program 

• Computers w/ Internet access at home 
• Customized programming and support 
• Funding needed 

• Coordination and support 
• City and Technology Literacy Collaborative websites/resources 
• CTEP AmeriCorps Member  
• Urban Scholar  
• Facilitate connections for community projects and partner with 

community leaders 
 

 
4 Collaboration: Scale up into 2015 



What we’ve heard -  
2012 Community Connections Conference 

5 

Presenter
Presentation Notes
Here is what we’ve heard from neighborhoods & community organizations at the Community Connections conferences.  






What we’ve heard -  
2014 Community Connections Conference 
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Themes from exhibit table discussions and workshop 
• Cost is a barrier for home access 
• Demonstrate the value of access and 

encourage use  Overcome barriers of fear to try 
new technologies 

• Community development  Consider 
connectivity and accessibility, including cost and 
service options for groups as part of development 
projects and where there are groups of residents in 
need:  seniors, low income, public housing 

• Raise awareness of community resources 
• Leverage existing resources and 

collaborate:  
• Youth with seniors 
• Partner to serve in multiple languages 
• Computer labs and WiFi network 
• Church groups 

 

“If you haven’t used it, it’s 
hard to see the power of 

technology” 

“The more hands, minds, 
hearts working the better” 

“Ask people what they want 
to learn and what they are 

interested in.   
Then training is more 

valuable and effective, and 
people can directly  
see how tech can  

improve their lives.”  

Presenter
Presentation Notes
Neighborhood and community organizers see the needs and opportunities.  

You can see the summary here

The importance of home access, but cost is a barrier – even at $10-15 per month. 
Promoting and leveraging existing resources and make resources more available during evenings and weekends.
Cybersecurity is an area of concern
Community development and collaboration ideas

The input in 2012 along with our first year of survey data directed our efforts toward resources and projects and we want to continue to build on this. 

I’ll turn now to Adja Gildersleve to take it from here… 




Neighborhood & Community Relations 

Neighborhood Associations & Community  
   Organizations are Key Stakeholders 
 
• Know their neighborhoods and communities 
• Are connectors and mobilizers to: 

– Raise awareness of existing resources, drive 
community programming 

– Recommend solutions  
– Identify leaders, partners, and volunteers 
– Identify funding 
– Support implementation 
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NCEC Perspective 

• Feedback and input 
• What role do you think Neighborhood 

Associations and Community organizations 
play related to resident’s technology use 
and skills?  

• How might the NCEC be involved?  
• How can we work together to support tech 

needs for Neighborhoods and Community 
orgs city-wide? 
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Next steps 
• NCEC desired actions?  
• 2014 Community Technology Survey results and 

recommendations will be published 
• Schedule with City Leaders, community meetings 
• Integration with Equity Initiatives  

• Racial Equity – Beyond Technology  
• Part 2 of the Technology Literacy Collaborative 2014 series 
• May 9, 11:00 – 1:00, 2225 East Lake Street, MPS Adult 

Education Center, South Campus 
• RSVP - Lunch provided! 

• Contact IT and NCR to continue to work together 
toward Digital Equity 
 

9 



Contacts – City of Minneapolis IT Department  
 

Elise Ebhardt, Coordinator 
612-673-2026, elise.ebhardt@minneapolismn.gov 
 
Otto Doll, CIO 
612-673-3633, otto.doll@minneapolismn.gov  
 
Adja Gildersleve, CTEP AmeriCorps 
612-673-2492, adja.gildersleve@minneapolismn.gov  
 
www.minneapolismn.gov/it/inclusion  
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THANK YOU 
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