Community Discussions on 2014 Minneapolis Community Technology Survey 
Summary of participant comments and discussion

North Regional Library - June 17, 2014
1. Digital equity is an important issue for North Minneapolis.  

1. Activism and advocacy are important to ensure that residents in North Minneapolis have the same access to services as do other areas of Minneapolis. (An example given was that US Internet may not offer fiber services in North Minneapolis. Attendees requested information about the USI fiber roll out and contact information. )

1. Library services: 
1. Providing access to technology is part of what the library does. It's not just the access but the skills on how to use technology. 
1. Access at the libraries provides access to numerous online databases too – opportunity for more awareness around these database/research resources. Your Hennepin Counity Library card can be used in other library systems too. 
1. Libraries also offer events and fun experiences for families too - entertainment, exposure to culture, dance, music;

1. Discussion about the significant jump of tablets in North
1. Could be a lower price point 
1. The design intersection – simplicity, mobility, and variety of apps/uses. 
1. In Minneapolis Public Schools some classrooms have iPad carts so youth are getting more familiar with using them; only a couple of schools have 1:1 where youth take home a device. 

1. Content consumption and creation – laptop/desktop v.s. tablet:  
0. It depends on what the person wants to do with the device; iPads are great for media and creative work – easy to create and upload digital media. 
0. We continue to move toward using a variety of media for communication – even video for job interviews.
0. For education, the tech education research suggesting students have both – tablet and laptop.  

1. What can the City do to ensure equal access to the services? Are there other communities that have taken Internet and made it like a utility? 
1. We have free public education; if we have free public Wi-Fi it could have a great economic impact. 
1. Racial equity is one of the three top issues for Minneapolis 
1. Partnerships are needed to expand the reach –and to use a variety of communication methods; YouTube will not reach residents without access but we have 311 as a resource to call for information.  
1. The survey data is important; it's a way to track and a way to keep the issue on the radar.  PCs for People works with cities across the state and Minneapolis is unique in this type of data collection; technology access is often just taken for granted.  

Statewide data for Internet access can be found here:  
1. Governor's Broadband Task Force - 2013 Annual Report contains the Task Force's annual report and recommendations for the 2014 legislative session.
1. Connect Minnesota: Research Interactive Map
1. Minnesota Internet Study 2012
1. Beyond access – it’s more important how people are using the access and their comfort level 
1. There is a new group being formed:  The Northside Digital Innovation Alliance – to mobilize around these issues in the community. It’s critically important who is at the table – recruiting is occurring in a variety of ways.  It’s also critically important what is happening AT the table – for example moving youth from using games into actually making games and creating apps; this is possible in North Minneapolis.  
1. Digital invention and innovation – more diversity brings more economic development.  
1. The Allied Media Conference – in Detroit in June 2014 - is a top social justice/media conference. 
1. Consider YouthPrise as an organization to reach out to – potential opportunity for young people to help to collect and use data.  YouthPrise is doing great work, is McKnight funded. 

East Phillips Park-Cultural and Community Center – May 29, 2014

· East Phillips Improvement Coalition sees this as a very important topic:
· The City and the Neighborhood & Community Engagement Commission are communicating digitally, so we are missing a lot of people.  Neighborhoods / residents need to watch what’s happening in government, with development and to help to gather people to get the information and to get involved in the decisions. City wants people who are impacted by the decision to be involved in the decision. Sometimes people don’t get involved until there is a physical appearance of something changing. Notices of 15 days don’t give groups that meet monthly to get together to provide a response. 
· Flyers, print communications and word of mouth are still needed
· Would like to explore how they could use their funding toward increasing computers and Internet access at home for people on their boards, the leaders in their communities who could then help others get online also; experiment to see what works. 
· See an age component to using technology – “technology is like a second language to older people whereas for younger people it’s a first language”
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· The Wireless Minneapolis network and community benefits agreement is an important achievement for the City and residents – we need to remember this and tout the advantages more and simplify the process for using the free services.  
· Parks – many park locations now have wireless services as part of the Park’s technology enhancements. 
· Could communities pool resources to purchase bulk service for an area? 
· New technology users need a personal connection to be successful and to help make the transition into the digital society, including the perception among their peers.  There is a personal transformation/culture change as you begin to get into the digital world and people need support with that.  
· Seniors – would like to see more centers and tech services for seniors. 
· Community can help by identifying partners for the City to connect with as we expand efforts into 2015. 

