RESOLUTION
of the
City of Minneapolis

By Lilligren
Adopting continued commitment to a performance measurement system
that collects and reports the performance measures developed by the State of
Minnesota Council on Local Results and Innovation.
Resolved by the City Council of the City of Minneapolis:
e Has implemented a local performance measurement system (Results
Minneapolis) as developed by the State of Minnesota Council on Local Results and

Innovation;

e Has historically and will survey its residents be the end of the calendar year on
the services included in the performance benchmarks; and

e The city has adopted, implemented and will report the results of 10 performance
measures developed by the State of Minnesota Council on Local Results and
Innovation before the end of the year via the City's website :

General
1. Rating of the overall quality of services provided by your city.

2. Percent change in the taxable property market value.
3. Citizens' rating of the overall appearance of the city.

Police Services
4. PartI and II crime rates.

Fire Services
5. Citizens' rating of the quality of fire protection services.

Streets
6. Average city street pavement condition rating.

7. Citizens' rating the quality of snowplowing on city streets.

Water
8. Citizens' rating of the dependability and quality of city water supply.

Sanitary Sewer
9. Citizens' rating of the dependability and quality of city sanitary sewer service.

Parks and Recreation
10. Citizens' rating of the quality of city recreational programs and facilities (parks,
trails, park buildings).



