Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of greglab@earthlink.net
Sent: Thursday, October 08, 2015 12:26 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Gregory Labelle

4121 Grand Ave S
Minneapolis, MN 55409-1538



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of greglab@earthlink.net
Sent: Friday, October 16, 2015 11:36 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Gregory Labelle

4121 Grand Ave S
Minneapolis, MN 55409-1538



Maze, Haila R.

From: Coop Laikind <campaigns@good.do>
Sent: Saturday, October 03, 2015 4:51 PM
To: Working Families

Subject: Support for Working Families Agenda

I, Coop Laikind stand inn support of hourly workers and in support of the Minneapolis City Council passing the "Working
Families Agenda" this year because everyone deserves a fair wage. As someone who is able to create their own
schedule, the ability for people to schedule their lives around work is necessary. Everyone should be paid for the work
they do.

Yours sincerely,

Coop Laikind

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Coop Laikind who provided
this email address: cooper.laikind@greenmtn.edu

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Coop Laikind at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From:
Sent:
To:
Subject:

Leo Lake <leorichardlake@gmail.com>

Wednesday, September 23, 2015 11:27 AM
Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

We desperately need to make Minneapolis a functioning community for all residents,
therefore | support the Working Families Agenda with strong rules for paid sick and safe

leave, fair scheduling protection and enforcement to prevent wage theft.

Leo Lake
3740 47th Ave S
Minneapolis, Minnesota 55406



Maze, Haila R.

From: Chandra <chandra_lalla@hotmail.com>
Sent: Thursday, September 24, 2015 1:32 PM
To: Working Families

Subject: Support Working Families Agena

I'm writing to express my support for the Working Families Agenda. Low income workers need improved
working conditions, fair scheduling, and earned sick time. This is necessary, these people are not time rich,
they don't have the luxury to wait for their employers to take it upon themselves to suddenly do the right
thing. It's time to help everyone not just middle and upper class people. Why would any business want sick
people showing up to work. It slows down that employees recovery time and puts other
employees/customers at risk of getting sick.

These hardworking people need policies that allow them to improve the conditions for their families, it's not
always about the bottom line. Treat your employees decent. These are basic things, nothing extravagant. It's
time to make these improvements now. This benefits everyone in our community. The people who are in
these low paying jobs tend to be people of color or young people. The gap between rich and poor is too hard
to ignore, this is a small step in the right direction.

Everyone deserves to be treated with respect and dignity. Especially when the sectors they tend to work in
pay such little money and demands long hours or multiple shifts/jobs. | also support increasing the minimum
wage to a livable wage. Put working class people first. We must enact the changes we want, no one else will
do it. Don't delay or put this off, the time is now.

Thank you,

Chandra

Minneapolis Resident
Ward 10



Maze, Haila R.

From: Kevin Lally <campaigns@good.do>
Sent: Saturday, October 03, 2015 5:23 PM
To: Working Families

Subject: Support for Working Families Agenda

I, Kevin Lally, stand in support with the hourly andin support of the city council passing the "Working Family Agenda" this
year for fairness and equal and fair treatment of hourly workers.

Yours sincerely,
Kevin Lally

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Kevin Lally who provided this

email address: klally@c-dh.org

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Kevin Lally at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of leonardlang@msn.com
Sent: Wednesday, September 30, 2015 1:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Leonard Lang

4509 Beard Ave S
Minneapolis, MN 55410-1451



Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Wednesday, October 07, 2015 7:24 AM
To: Working Families

Subject: Fw: Ward 8 Feedback Form

From: no-reply@minneapolismn.gov <no-reply@minneapolismn.gov>
Sent: Tuesday, October 6, 2015 10:51 PM

To: Lopez Lara, Sara; Sirdar, Deebaa; Glidden, Elizabeth A.

Subject: Ward 8 Feedback Form

City of Minneapolis

Name * Meghan Lange

Email * mmlange3636@yahoo.coom
Phone

Phone Type

Address

City Minneapolis

State MN

Zip

Question/Comment * | am writing as a server/bartender on the fair scheduling ordinance. As a student the
ability to have a flexible schedule allows me to maintain a steady income and the
flexibility to take days off when needed. My employer should not be penalized for the
schedule I choose. If this ordinance is passed it will require me and many of my peers to
get second jobs. Small business owners will not be able to afford to keep their staff. |
appreciate your time and really hope that this ordinance is reconsidered.

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk.



Maze, Haila R.

From: Brenda Langton <brenda@spoonriver.com>
Sent: Wednesday, September 23, 2015 6:00 PM
To: Working Families

Cc: Timothy C. Kane

Subject: working families proposal

To Whom it may concern,

This draft would be seriously detrimental to our business.

We work extremely hard to make this restaurant a healthy and inclusive work environment with a good living
wage and

working conditions. This unnecessarily punitive proposal only serves to weaken small business and does little to
protect and enhance working conditions for employees. To make this proposal as broad based and wide
reaching in order to cover ALL work scenarios does not consider all that’s been done by small businesses such
as our to create a healthy work environment. The added burden of this proposal will only will only contribute to
an already heavily taxed, legislated and overly ordinanced industry.

Please reconsider and draw from the expertise that presently exists within our field and do not blind side us with
this supplementary and extraneous statute.

Timothy Kane, owner




Maze, Haila R.

From: Dakota LaPlante <dakotadeanlaplante@gmail.com>
Sent: Thursday, October 01, 2015 10:36 PM
To: Working Families; Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. -

City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: Working Families Agenda

To whom it may concern,
I am in support of the ideas set forth in the Working Families Agenda but do not agree with the proposal passing as it is written.

As a service industry professional, | do not agree with the Fair Scheduling proposal portion of this agenda because | enjoy scheduling
flexibility and don't believe the City should dictate how small businesses and employees choose to create their schedule.

- A schedule that would be posted 28 days in advance would not be beneficial to me because | don't know all of my obligations that far
in advance and would not want to be forced to submit my availability a month in advance. | enjoy the flexibility that my restaurant
job offers me.

- | do not believe that having a schedule 28 days in advance is feasible in the restaurant industry due to weather and unpredictability of
business. Penalizing the restaurant for scheduling changes will not only hurt the employers but also the employees and the customers.

- | believe that my employer works with me in the scheduling process and that if | was scheduled for a shift that | did not want to
work, that they would work with me to get the shift covered or changed.

- It should be my choice to figure out a schedule that works for me. | enjoy having the choice to be able to work a double shift or a
longer than 8 hour shift if I choose to or to condense my scheduled shifts in order to have more consecutive days off in a row and still
be able to meet my financial needs.

- | believe that due to the penalties & increased costs that my employers would incur for scheduling doubles, a shift longer than 8
hours, or scheduling shifts with less than 11 hours between them, they would not allow for that kind of scheduling even if | requested
it and preferred it.

- | believe that this proposal would not only hurt the restaurant industry and small businesses (its owners, staff and customers), but it
also has the possibility to put many of the restaurants and independent businesses that we love and work for and that make
Minneapolis so vibrant out of business.

Thanks,
Christina & Birk
Hola Arepa

E: eat@holaarepa.com
T:612 217 0635

Dakota LaPlante

(605)200-0425
dakotadeanlaplante@gmail.com




Maze, Haila R.

From: J'Ulene Laque <bounce@list. momsrising.org>
Sent: Wednesday, September 30, 2015 3:48 PM

To: Working Families

Subject: Please pass the Working Families Agenda!

Dear Minneapolis City Council Members,

I'm writing to urge you to act quickly to pass the Working Families Agenda. Earned sick time is important to
my family and all Minneapolis workers because it boosts public health, family economic security, and our city's
economy.

I'm counting on you!

Sincerely,

J'Ulene Laque
Minneapolis, MN



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of laquestateofbeing@gmail.com
Sent: Wednesday, September 30, 2015 3:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
J'Ulene Laque

7400 Edinborough Way
Minneapolis, MN 55435-5615



Maze, Haila R.

From: Bruce Larson <brucelarson4l@gmail.com>
Sent: Tuesday, September 15, 2015 12:02 PM
To: Working Families

Subject: Working families Action

Please pass the Working Families Agenda. It will make the city safer, healthier, and more equitable. I believe
that it will also increase productivity.

Bruce Larson
1425 W. 28th Street, #123
Minneapolis, MN 55408



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Bruce Larson
<mailagent@thesoftedge.com>

Sent: Wednesday, September 30, 2015 12:36 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Currently many full time workers earning less than a livable wage are eligible for some type of public assistance. This
amounts to corporate welfare and is a drain on tax payers such as myself. Please support this so that employers carry
their fair share. This is also one of the reasons why their is such a discrepancy in the income of blacks and other groups
of people in Minnesota.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Bruce Larson

1425 W 28th St
Minneapolis, MN 55408-1984



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Glen Larson <mailagent@thesoftedge.com>
Sent: Wednesday, October 07, 2015 4:36 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| think the measure goes too far. Two weeks out for scheduling is enough.
Sincerely,

Glen Larson

4736 Wentworth Ave
Minneapolis, MN 55419-5545



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Bruce Larson
<mailagent@thesoftedge.com>

Sent: Wednesday, October 07, 2015 3:46 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Bruce Larson

1425 W 28th St
Minneapolis, MN 55408-1984



Maze, Haila R.

From:
Sent:
To:

Cc:
Subject:

klawrow@gmail.com on behalf of Larue's <info@larues.com>
Tuesday, October 06, 2015 3:24 PM

Working Families

info@experiencesouthwest.com

new proposed regulations

As a small business owner of a retail store for 34 years, | strongly feel these proposed regulations would
adversely effect my operation. | have never had a problem dealing with sick time as we cover for each other.
Employees have paid vacation that is available for scheduled use but we can not open unless 2 employees are
there so unscheduled time off is not an option.Vacation time is usually covered by me as paying the covering
and vacationing employees really ups my payroll costs. As an employer of 5-6 people, I think there is a
disproportionate burden of expense and the possibility of irresponsible use without notice which could create
loss of income if we could not open. We are handling things well on our own. | understand the idea is good and
could be possibly be applied to corporate situations that have the flexibility to operate if they have an employee

out.

There should also be a buffer for new hires before any program kicks in.

Thank you.
Kathy Lawrow
Larues



Maze, Haila R.

From: Adina Lebowitz <ladyleo5369@gmail.com>
Sent: Friday, October 16, 2015 5:01 PM

To: Working Families

Subject: Working Families Proposal

As a working parent for 25 years, | think it's about time for the Working Families Agenda for paid sick leave
and 14 day scheduling predictability!

This would give so many families peace of mind. They wouldn't have to choose between caring for their
families and possibly losing their jobs when they can't meet unpredictable scheduling demands.

I am really disappointed that so many businesses are so strongly opposed to this.

Treating working families right is good for business and good for our communities.

I traveled for business for 10 years. We would frequently travel on Mondays sometimes getting to our
destination well after midnight and then be expected to be at our client sites at 8am the next morning. | asked

several times if there was a minimum number of hours between shifts and was repeatedly told no.

Also when | first joined the company we had much more scheduling predictability. Our travel schedules were
set 6-8 weeks in advance.

Over the years that dwindled to barely 10-14 days. That made traveling for business much more difficult
because we had to be ready to go out of town on very short notice.

Needless to say | no longer work there. | make less money now, but have a less stressful, more peaceful life. |
am able to help my community by donating time instead of money.

Please let me know what | can do to help move this agenda forward!

Adina Lebowitz

Eagan MN
ladyleo5369@gmail.com
612-236-5369




Maze, Haila R.

From: Delano Lee <delano.lee@gmail.com>

Sent: Thursday, September 24, 2015 11:47 AM

To: Working Families

Subject: I support the Minneapolis Working Families Agenda
Follow Up Flag: Follow up

Flag Status: Completed

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair
scheduling protection and enforcement to prevent wage theft.

I've personally have had this problem w/my last two places of employment. It's almost a
punishment and slap in the face for the customer service work we do. We genuinely are the
ones responsible for represent your brand, and yet get treated the worst in our chain of
command. W/out us, many top execs wouldn't be where they're at. | hope you can

understand the frustration and mis-treatment of workers.

Delano Lee
3504 Bryant Ave S

Minneapolis, Minnesota 55408



Maze, Haila R.

From: Emily Lee <elee41382@gmail.com>

Sent: Tuesday, September 29, 2015 9:28 PM

To: Working Families

Subject: I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair

scheduling protection and enforcement to prevent wage theft.

Emily Lee
2817 15 Ave S
Minneapolis, Minnesota 55407



Maze, Haila R.

From: Mary Pat Lee <MplLee@crisisnursery.org>
Sent: Tuesday, October 13, 2015 12:04 PM
To: Working Families

Subject: Working Families Agenda

I am writing on behalf of Greater Minneapolis Crisis Nursery. Greater Minneapolis Crisis Nursery is an independent,
501(c)(3) non-profit based in Minneapolis and serving all of Hennepin County. The Crisis Nursery’s mission is to end
child abuse and neglect and create strong, healthy families. 83% of the Crisis Nursery’s $3.5M budget comes from
private sources.

The proposed Working Families Agenda is extremely problematic for Greater Minneapolis Crisis Nursery both from a
logistical and financial standpoints. The significant factors for the Nursery are:

A significant portion of our workforce turns over on a yearly basis, for a variety of reasons. Each employee departure
requires us to change our schedule to maintain operations, often on short notice. In addition to the burden and
expense of finding a new hire, this proposal would require the Crisis Nursery to pay substantial “predictability pay”
penalties because an employee chose to leave, not because of a decision by the Crisis Nursery. Because the Crisis
Nursery cannot automatically generate additional revenue to cover these costs, the result would be a loss of services.

The Crisis Nursery typically has 40 schedule changes each week due to employee illness, PTO requests, or other staff
requests. Requiring the Crisis Nursery to obtain written consent from employees for any schedule change would be
very burdensome to our small administrative staff. Further, adding an additional 40 hours (or more) of “predictability
pay” per week would cost more than $30,000 per year. Again, the Crisis Nursery cannot automatically generate
additional revenue to cover these costs, resulting in fewer services being available.

The practical effect of requiring the Crisis Nursery to pay overtime for all hours worked over 8 in a day would be to
eliminate scheduling flexibility for our employees and, in some cases, take money out of their paychecks. For
example, our employees currently have the option of volunteering for a double shift when it is available, which allows
employees to increase their earnings when they are available to work. The Crisis Nursery does not require any
employee work a double shift, but under this provision, we could no longer afford to make this option available to
employees. We also have many on-call employees who are available to cover shifts at times that work for them,
which allows many of these employees to conveniently supplement their income. The Crisis Nursery could not afford
to maintain on-call employees if it must pay retention premiums (in addition to “predictability pay” penalties),
eliminating opportunities for those employees and increasing overtime costs for the Nursery if full time employees
must cover those shifts instead.

The proposal also would make it more difficult for us to serve the children we care for, and maintain a cooperative
work environment. The Crisis Nursery currently has an 8.25 hour shift for child care. The 15 minute overlap enables
communication regarding the children we serve and promotes safety and camaraderie. It would cost the Crisis
Nursery an additional $10,000 if it is required to pay overtime for any hours over 8 in a day. We could not afford to
continue this practice under this proposal.

The mandatory flexible scheduling requirements also would not work for the Crisis Nursery, and would increase the
cost of “predictability pay” penalties for us. The Nursery has 3 shifts for childcare and we employ many people who
are going to school, have childcare responsibilities or have second jobs. We work hard to accommodate our
employees’ schedules whenever possible, but allowing our employees to dictate when they want to come to work
under the new flexible scheduling rules would make schedule creation nearly impossible and increase the cost of
“predictability pay” penalties when employees ask for scheduling flexibility on short notice.



In conclusion, we believe that the Fair Scheduling portion of the Working Families Agenda would result in terrible
unintended consequences for the Crisis Center, its employees and the families and children it serves. While the exact
costs of this proposal are uncertain, the provisions that would increase overtime costs and impose “predictability pay”
penalties on the Crisis Nursery certainly would cost tens of thousands of dollars per year. The Crisis Nursery cannot
just raise revenue to offset those costs. Our options are limited. We would have to eliminate on-call employees and
flexible scheduling opportunities for other employees, even though our employees appreciate those opportunities to
earn supplemental income. We would also be required to restructure operations to cut costs, which would make for a
less collegial working environment and make shift transitions more difficult for the children we serve. And, even
with our best efforts, we could not necessarily adjust enough to bear these costs because so many of the costs would
be out of the Nursery’s control, if it must pay “predictability pay” penalties whenever an employee’s illness, PTO
request, or other circumstance requires us to change schedules. We fear that the end result is that the Crisis Nursery
would be forced to move out of Minneapolis, or could even cease to exist.

Mary Pat Lee

Executive Director

Greater Minneapolis Crisis Nursery
4544 4™ Avenue South
Minneapolis, MN 55419

Direct Line: 612-767-8460



Maze, Haila R.

From: Alexandra Leis <campaigns@good.do>
Sent: Tuesday, September 15, 2015 9:09 PM
To: Working Families

Subject: Support for Working Families Agenda

Dear City Council Member(s),

| am calling on you to pass ordinances for worker's rights this year. While | have not experiences unfair scheduling
practices myself--as I've been privileged enough to not need to work in such environments--I see the affects it has on
families and friends that are not as fortunate.

As a school psychologist in the Minneapolis School District, | work with families of low socioeconomic status and see
how their work schedules cause stress and strain on the family. | myself do not have access to paid sick time, as | am an
intern and do not have such benefits. As such, | understand the pressure to work even when | am not well. | cannot
imagine the pressure of supporting a family and home while | contemplate my wellness vs. livelihood.

It is important to me and the people | work and care for, for the City Council to pass fair scheduling and paid sick time
policies this year. | am a proud member of the NE neighborhood and the MPS district and hope you represent me in this
decision.

Yours sincerely,
Alexandra Leis

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Alexandra Leis who provided
this email address: aleis4769@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Alexandra Leis at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of dleisen@earthlink.net
Sent: Wednesday, October 07, 2015 6:36 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Daniel Leisen

3620 16th Ave S.
Minneapolis, MN 55407



Maze, Haila R.

From: Leith, Beth (ES) <Beth.Leith@adp.com>
Sent: Wednesday, October 07, 2015 9:46 AM
To: Working Families

Subject: proposal - question on affected employers

Good morning, Working Families. Can you please clarify which employers specifically are included in your
draft proposals for working families? For example: businesses with a legal mailing address in Minneapolis,
with a satellite office in Mpls. (HQ elsewhere), with employees who work in Minneapolis, or specific zip codes
etc.

Thank you for your clarification.
~Beth

Beth Leith, SPHR, SHRM-SCP, cPP | HR Business Partner — Team Lead
ADP Resource

612-599-7640 mobile
beth.leith@adp.com

8100 Old Cedar Ave. S, Bloomington, MN 55425

£2R |mOn0

& B9

This message and any attachments are intended only for the use of the addressee and may contain information
that is privileged and confidential. If the reader of the message is not the intended recipient or an authorized
representative of the intended recipient, you are hereby notified that any dissemination of this communication is
strictly prohibited. If you have received this communication in error, notify the sender immediately by return
email and delete the message and any attachments from your system.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of lisaleonard@earthlink.net
Sent: Wednesday, October 07, 2015 4:56 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Lisa Leonard

4116 15th Ave S
Minneapolis, MN 55407-3350



Maze, Haila R.

From: Devon Letofsky-Peterson <dletofsky@me.com>
Sent: Monday, September 28, 2015 10:41 PM

To: Working Families

Subject: I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair

scheduling protection and enforcement to prevent wage theft.

Devon Letofsky-Peterson
230 Oak Grove St. Apt 115
Minneapolis , Minnesota 55403



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Jeanette Levesque
<mailagent@thesoftedge.com>

Sent: Thursday, October 08, 2015 9:21 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Jeanette Levesque

651 Jefferson St NE
Minneapolis, MN 55413-2101



Maze, Haila R.

From: Katie Levin <campaigns@good.do>
Sent: Tuesday, October 13, 2015 1:13 PM
To: Bender, Lisa

Cc: Working Families

Subject: Support for Working Families Agenda

Dear Councilperson Bender:

I'm writing in hopes that you will support the Working Families Agenda. | benefit every day from a job with a set
schedule, paid sick time, and a living wage; | believe all workers in Minneapolis (and beyond!) deserve the same—and |
hope you do, too.

Sincerely,

Katie Levin

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Katie Levin who provided this
email address: kslevin@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Katie Levin at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: Katie Levin <campaigns@good.do>
Sent: Friday, October 16, 2015 4:19 PM

To: Working Families

Subject: Support for Working Families Agenda

I'm writing to ask that you support a strong policy that allows all workers to have earned sick time this year. I'm
fortunate to work in a position that provides paid sick time; many of my coworkers at the University of Minnesota do
not have that privilege, and it is unfair.

Similarly, my having a regular work schedule allows me to maintain my health and relationships in ways that those who
are subject to last-minute schedule changes cannot.

Both those privileges—paid sick time and fair scheduling—are more likely to accrue to me, a white middle-class cis
woman, than they are to people of color, trans* people, and working class people. This situation reinforces the deep
social inequities plaguing Minneapolis.

| am disappointed by the city's decision to back away from a scheduling ordinance. | hope that you will move forward
with a fair scheduling proposal in the near future.

Yours sincerely,

Katie Levin

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Katie Levin who provided this
email address: kslevin@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Katie Levin at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Lynn Levine <mailagent@thesoftedge.com>
Sent: Wednesday, October 07, 2015 5:06 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

Hi Lisa,

Although this doesn't affect me personally | think it is a very important direction for us to take. By

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Lynn Levine

1941 Ewing Ave S
Minneapolis, MN 55416-3625



Maze, Haila R.

From: Farley, Zachary on behalf of Frey, Jacob
Sent: Thursday, October 15, 2015 10:54 AM
To: Working Families

Subject: FW: Working Family Work Rules
Attachments: BLewisResumeBridgewater.pdf

From: Barrs Lewis [mailto:barrslewis@gmail.com]
Sent: Wednesday, October 14, 2015 8:54 PM

To: Frey, Jacob

Cc: Erik Forsberg; BEN@theexchangempls.com
Subject: Working Family Work Rules

Jacob,

I apologize for the long email, even as a constituent. You might check my credentials, below, or with
David Tinjum before wading into my content.

POSITION:

The proposed schedule rules would be a big mistake for Minneapolis and against the interests of the large
majority of service industry hourly wage earners as well as their employers. The latter include many small
businesses that account for large percentage of Mpls employment, tax base & community vibrancy.

The proposed two-week schedule rules and penalties would remove flexibility that is required in
hospitality and service industries to respond to highly variable business conditions that vary by time-of-
day, day-of-week, season, weather and are often driven by local events.

Flexibility to manage the highest controllable cost (25-35%) of revenue in response to erratic customer
demand, to provide a level of service that customers value, and the work schedule flexibility valued by
most employees who elect this type of work are fundamental and key to the behavior of hospitality and
retail industries.

Furthermore, the schedule rigidity of the proposed schedule rules flies directly in the face of the huge
changes in technology and social media that over the last few years have been providing previously
unheard of employee control over their work hours. The city council needs to understand the technology
drivers on this issue.

CREDENTIALS & PERSONAL POLITICS:

The context for the judgements expressed, above, is based on 30 years experience as a very data oriented
technology entrepreneur in retail and hospitality industries. I am so bold to assert that my expertise in
forecasting labor requirements for the purpose of scheduling service labor in hospitality and retail is
among a very small number of national experts.
I am also an economist by training (Harvard) and early career work experience (as a Cabinet level
economist in U.S. Dept of Transportation, oh so long ago). | also have a strong interest in public policy
(Stanford Graduate School in Public Management).
I characterize myself as a ‘progressive'. | voted for you. | contributed to Bernie following last night's
debate .
I am currently Treasurer of the Bridgewater Board of Directors; David Tinjum could be a personal
reference). I've attached a resume to further detail my credentials.
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HOURLY EMPLOYEE ATTITUDES:

« | hope that Mpls city council will not be so arrogant or naive to impose these new rules without
feedback from employee groups in the Mpls service industry... not St Paul, not metro or statewide, but
Mpls employees.

o If the City Council believes that most hourly workers support the proposed changes to scheduling rules,
the Council will be surprised that this is far from reality.

e This 'fast track’ rule change and the political process by which it has thus far occurred will transform
another chunk of hourly wage earners into Tea Party members based on perceived ‘dumbness' and poor
process of DFL gov't. controlled mandates. I'm not talking about big business, I'm talking about hourly
wage earners and small business operators.

UPTOWN COMMUNITY MEETING OF RESTAURANT WORKERS:

o | attended a meeting Monday in Uptown comprising approx. 50 individuals (mostly hourly staff wage
earners and a handful of small business owners). As I recall, 2,000+ had signed a partition protesting the
content and process of the proposed change.

e Their outrage at the presumption of the City Council to change their lives and to do so with out
understanding and due process was palpable.

e One operator of a Latino restaurant shared that she had received no information from the city. Moreover,
she contacted other operators of Latino restaurants along Lake Street, some of whom speak poor
English, and none had been notified In English, much less Spanish, of the proposed changes.

« Others at the meeting spoke up and shared that not only had the City not provided a explanation in
Spanish nor was there any description in Somali.

QUESTIONS OF FACT:

« Have the proposed rule changes been translated into Spanish and Somali and broadly circulated in those
communities?

« Have the proposed rule changes been sent to Mpls small businesses or have their employees been
notified of the proposed changes?

o Has feedback been solicited from the Latino, Somali, or the broader English speaking community of
hourly wage earners?

o The answers to the foregoing questions are NO based on the widespread feeling at the community
meeting to which | referred above.

BOTTOM LINE: I am not grinding an ax against the spirit and intent of the proposed rule changes.

What | hope that you take from my feedback is that | do not represent a large corporation or the interest of big
business. At the same time, I'm very cognizant of the nature of the businesses (large and small) that employee
hourly staff in the context of flexible work schedules. I have broad experience with both hourly and

salaried staff... store/restaurant mangers, independent owner operators, and large multi-unit enterprises
(Panerabread, Wendys, Morton's Steakhouse, Ruth's Chris, Famous Dave's, GAP, Barnes and Noble, Pier
Imports, Trader Joe's, T.J. Maxx .... to name a few of my longstanding customers whose business operations
and financial models | understand.)

As former owner of TImeManagement Corporation (TMx Labor Scheduling product), a leading labor
scheduling software applications for the hospitality industry used by well over 5,000 restaurants, hotels,
stadiums and convention centers, | am familiar with national, state, & municipal labor laws for hourly wage
earners. I'm knowledgeable of hourly work patterns, tips earned, overtime hours, schedules, and the fluctuating
patterns of customer demand in the service industry.



THERE IS NEED/BENEFIT FOR SMART REFORM:

o Earned sick leave is a very positive change. Do it.

o Abusive schedule changes are bad and reform would be good. But, the City Council should understand
what constitutes 'abusive' in this industry ... from the perspective of the hourly wage earner.

o Appropriate penalty benefiting employees for abusive schedule changes would be appropriate; providing
the City Council understands the schedule context for determining abusive behavior.

« Higher min wage is good, if it is done in context of the broader metro market.

e MN's lack of a tipped employee tip credit causes very real wage inequities in the food service industry
between tipped employees (servers) and non-tipped employees (cooks, bussers, dishwashers, etc.).
Correcting this is a real opportunity to improve equity.

e It would also be helpful to understand how technology is radically changing the entire framework for
flexible scheduling that is driven by ‘employee preferences'.

VOLUNTEER: As a retired citizen, | have the time, interest & expertise in this subject matter to contribute to a
positive outcome. | would be happy to volunteer to assist you or anyone else reviewing the impact of the
proposed work rule changes.

Regards,

Barrs Lewis

215 Tenth Ave So, #808
Mpls, MN 55415
barrslewis@gmail.com




BARRS LEWIS

SUMMARY

EXPERIENCE

Non-Profit

2013

1998

1993

1989

1985

1977

Broad executive experience in large and small enterprises. Particular professional skills
in strategic planning, product management, technology, marketing, and finance in the
context of rapidly evolving technology industries. Strong academic and professional
background in analytics and operations oriented data analysis.

Jungle Theater

1998-2002: Board member, Treasurer
2002-2004: Chairman

CEO, Board Chairman, & Majority Owner, TimeManagement Corporation

- Acquired (with minority investment partner) time and attendance software solution
provider. Financed and managed migration from desktop technology to the industry’s
first enterprise level web-based workforce management solution. Customers including
Wendy’s, Ruth’s Chris, LEYE, Morton’s Steakhouse, Panera Bread, Dave & Busters,
Logan’s Roadhouse, and many others (5,000 individual sites). Successful exit through
sale in 2013.

CEO, Board Chairman, & Founding Partner, Harmonic System, Inc.

- Managed three stage funding: seed funding from Exxon and MasterCard, angel
investors, and national venture capital investors. Successful exit through sale to
electronic payments processor of business grown from zero to $20 million revenue and
customer base of 20,000 retail outlets (GAP, Barnes & Noble, Pier | Imports, TJ) Maxx,
Diamond Shamrock, Trader Joe’s, and many more. First company to provide direct
TCP/IP network connectivity between retailers and payment processors.

CEO & Founding Partner, PNC Associates, Inc.
- Recognized nationally as business expert in telecommunications, wide area data
network, & online electronic payments. Highly successful executive level consultancy.

Vice President Marketing & Sales, Applied Spectrum Technologies, Inc.

- Developed the first DSL product marketed to regional telephone operating companies.
Successfully led market and sales efforts to establish as tariffed element of telephone
company infrastructure. Product was too early for data market that later emerged.

Market and General Manager, Minneapolis, Honeywell, Inc.

- Merger & acquisition analyst for CEO and Group executives
- Developed and implemented business plan for entry into telecommunications
business; general manager of acquired company serving mid-west market.

Economist, Office of the Secretary, U.S. Department of Transportation.

- A cabinet level key architect of the re-organization of six bankrupt railroads (Penn
Central & others) & de-regulation of railroad industry.

EDUCATION & MILITARY

1979

1973

1969

MBA and Masters in Public Administration, Stanford University
Fleet Communications Officer, Service Force Sixth Fleet U.S. Navy

BA, Economics, Harvard College



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of abigail.liesch@gmail.com
Sent: Wednesday, October 07, 2015 11:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Abigail Liesch

2826 E 34th St
Minneapolis, MN 55406-2429



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of abigail.liesch@gmail.com
Sent: Thursday, October 15, 2015 12:46 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Abigail Liesch

2826 E 34th St
Minneapolis, MN 55406-2429



Maze, Haila R.

From: Reich, Kevin A.

Sent: Tuesday, September 29, 2015 2:33 PM
To: Working Families

Subject: FW: Workforce Fairness

Kevin Reich

Council Member, Ward One

City of Minneapolis

350 S. 5™ Street, Room 307
Minneapolis, MN 55415-1383
Kevin.reich@minneapolismn.gov
612-673-2201

Subscribe to Ward 1 E-Mail Updates HERE

From: Julene Lind [mailto:julenelind@gmail.com]

Sent: Monday, September 28, 2015 4:24 PM

To: Hodges, Betsy A.; Gordon, Cam A.; Diane Hofstede; Don Samuels; Glidden, Elizabeth A.; Gary Schiff; Quincy, John;
Reich, Kevin A.; Goodman, Lisa R.; Meg Tuthill; Robert Lilligren; Sandy Colvin Roy

Cc: Matt Perry

Subject: Workforce Fairness

Dear Council,

I am responding to the proposal for Workplace Fairness.

I have employed people in South Minneapolis for over 30 years.
I have employed:; part time, full time, cashiers, office

persons, college students, working moms, high school students,
retired persons, my kids and employees kids. We are a great
employer.

Competing with companies such as AMAZON and other online
retailers is already unfair, they have eliminated all PEOPLE out
of the sale, no sales people necessary to order from them. And
of coarse no sales tax.



Scheduling is one of the most time consuming parts of my job,
the reason are because of employee requests!ll I could make a
schedule for the entire year! all schedule changes are
generated from employees. We have a hard time completing a
schedule 2 weeks (due to employee requests) in advance let
alone 28 days.

When we hire a new employee it would be impossible to schedule
them 28 days from the first day, we have no idea what skills
they have, what they can or can't do, often what skills they
claim to have to not apply or are not true.

Many college students have limited times available to work and
want to work as many weekend hours as possible, the 11 hour
break would take hours from them. Many people would like as
many hours as possible which means 6 shorter days. we cannot
schedule hours that we don't have. You are going to ad

many more under 30 hour a week positions. These will be the
jobs that will result from your proposal.

The employment in MPLS is so low finding employees has
become one of our biggest challenges. when employment is this
low everyone who wants a job has a job!

Making scheduling this restrictive would eliminate the
opportunity we might give to a person for employment, meaning
we would unwilling o fake ANY employment chances. I have
been trying to hire at least two full time, and up o 3 part time
employees for MONTHS, and are unable to fill these positions.



Allowing employees a free for all with sick pay will make
staffing so unstable, we would never know if we had a staff to
open up the store.

Until you have managed a schedule or researched in detail with
business owners and WORKING employees, the challenges of
staffing a retail store, you are not qualified to make these
proposals, any more than I am qualified to do your job.

I invite any of you to interview my staff and ask them how our
scheduling works for them. This is OUR responsibility, We
could never accommodate every need of every employee nor
would we be able to have sick leave as you propose with no
documentation or accountability necessary. This proposal is
ripping up the little bit of work ethic left.

I am hoping you can really read this proposal, and realize that
these scheduling decisions are better off in the hands of the
business owners living it everyday.

Please don't put all of the fair and caring workplaces in this city
under any more unnecessary burdens. We are just trying fo stay
open and compete in todays ever changing market.

Please call me or come in to the store and do some research
before you vote on this proposal. You owe all of us business
owners that much!!



Julene Lind

Nicollet ACE Hardware
612.822.3121
612.242.8029



Maze, Haila R.

From: Julene Lind <julenelind@gmail.com>
Sent: Friday, October 02, 2015 5:26 PM
To: Working Families

Subject: "Fair" wages "fair" scheduling

To whom it concerns

| own and operate Nicollet ACE hardware on 38th and Nicollet.

| have employed full time, part time, sales, stock, cashiers, bookkeeping, single moms, single dads, married moms and
dads, black, white, Mexican, native, gay, leshian, you get the picture. Scheduling is an very intimate responsibility in any
business and takes years to master. Scheduling retail hardware sales is entirely different from a restaurant scheduling
driven by sports events, or a landscape business driven by weather. To imply there is even a possibility to propose
limitations on one of the most complicated time consuming Responsibilities we have is insulting and so overreaching.
After 30 years of scheduling retail | would not expect to be able to schedule for a restaurant.

To expect a new business to offer equal benefits as a 30 year old business is so unreasonable. These are decisions we
make in our companies business plans as revenues grow and success is in sight

Each and every item included in this proposal contains a COST to our payroll budgets and often would come with a
revenue deficit as in paying restaurant workers that were scheduled the night of a blizzard and no diners showed up to
eat. Employees may even WANT to get home ahead of a storm but this proposal would make schedule flexibility
expensive and not allowed with out a permission slip. The costs of this proposal will be extremely difficult to implement,
budget for and could easily start to erode the payroll budget and we would still not have adequate staffing.

Minnesota is at 4 % unemployment, in business speak means everyone who wants a job has a job. This proposal does
nothing to make unemployable people employable. If the city would attack the problem of WHY it has so many people
marginally employed or not employed, this social issue could start to change.

The social inequality in minneapolis is NOT A result of Main Street businesses who are supplying almost all new jobs. We
our the ones who helping the economy.

If you are employed in minneapolis work your schedule, arrive to work on time,work hard, all these benefits will follow.
| have staff members who have been offered a dollar more an hour if they can only show up for work ON TIME, for a
month and are unable to comply. This is NOT an isolated example.

In todays work place if we are not scheduling and making our staff HAPPY, they move down the road and find a company
who does. We are unable to find qualified employees, this is the issue minneapolis should be addressing and ASSISTING
us with. Remember the MEAD program?

This proposal Is pitting workers against job providers and reinforcing an attitude That some how Main Street business is
UNFAIR and exploiting our employees SHAME ON YOU.

Julene Lind

Nicollet ACE Hardware



Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Friday, October 02, 2015 10:12 PM

To: Julene Lind

Cc: Elena Nelson; Working Families; info@experiencesouthwest.com
Subject: Re: HOC meeting

Dear Julene

| appreciate your perspective - thank you for continuing to give me feedback.

Elizabeth

From: Julene Lind <julenelind@gmail.com>

Sent: Friday, October 2, 2015 12:50 PM

To: Glidden, Elizabeth A.

Cc: Elena Nelson; workingfamilies@minneapolismn.gov info@experiencesouthwest.com carl@connollykuhlgrouo.com
Subject: HOC meeting

Elizabeth

| attended the HOC "fair" wage meeting you attend last night.

| completely understand the hope people have at these meetings, | was an hourly wage earner until | was 30 years old. |
filed my last 1040 EZ TAX form in 1986.

These organizers are false prophets, they have not sat down with any Main Street business and tried to understand the
full picture of this proposal on these workers. Many changes WILL NOT be in the workers best interest. They do not
explain that rules are already in place to mitigate most concerns and complaints.

The speakers in our group shared some interesting stories: the woman with a great scheduled job did exactly what she
should do find a job that the schedule works for her | am happy for her. Now let's get to the Target center complaints
which were almost all of the work place complaints: are Main Street business really going to take the hit for target
centers horrible employment tactics ? Was not the target center funded by Minneapolis tax payers? Wasn't it the
councils job to be sure they had decent hiring practices? Would target center even be effected by these proposals? Do
you or the organizers explain that to these hopeful employees? Do they understand that unions will be exempt? Do they
understand much good scheduling they enjoy now may go away?

This whole process has been unfair to Main Street business and not much better for the hopeful worker.

Why do the organizers not feel any importance to meeting and understanding the opposition ? Why do they not share
with workers the negative aspects?

Do you really believe the magot hot dog story? Did you understand the carpet layer employer had put a $100 incentive

Please please try to understand just how this proposal will FORCE us into being a different, less compassionate and
caring employer. We will possibly be unable to employ some special needs workers because of the price of this proposal.

Julene Lind
Nicollet ACE Hardware



Maze, Haila R.

From: Nicollet ACE <nicollethardware@gmail.com>
Sent: Wednesday, October 14, 2015 11:51 AM
To: Working Families; Warsame, Abdi; Cano, Alondra; Johnson, Andrew; Johnson, Barbara

A. - City Council; Yang, Blong; Gordon, Cam A,; Glidden, Elizabeth A.; Frey, Jacob;
Quincy, John; Kevin Rich; Palmisano, Linea; Bender, Lisa; Goodman, Lisa R.
Subject: working families

Dear council

I have owned and operated NICOLLET ACE HARDWARE in SW MPLS for over 30 yrs. | also live above the
hardware store. In 2012 13 the city completely redid Nicollet AVE. I sold my house and moved above the store
so we would not have to let any employees go!! | know that is so UNFAIR! Have you had to sell your home of
18 years to keep your business operating?

Elizabeth Glidden and Lisa bender have not done due diligence on proposal. Elizabeth admitted to working
with the opposition for over 9 months! Then decides presenting this unworkable proposal a few weeks ago to
business is ok.

The business community worked with city over 2 years to change the rules for resale business!! And now you
want to input the city in the most intimate Managment of Our Main Street business.

Elizabeth claims there is national discussion

Yet never provides any specifics, articles or studies. Claims 19 cities have adopted similar proposals, never
providing any documentation or a list. When she is called on it she just shakes her head. | have attempted to
find these cities with google searches that came up empty.

In the beginning of Elizabeth's introductions

She claimed San Francisco had adopted similar proposals after research that was found to be entirely FALSE!
| attended a meeting at central neighborhood and watched Lisa bender encourage the attendees to cheer at the
example of businesses going out of business!! | was shocked ! | wondered how Lisa bender has decided Main
Street business are responsible for all that is bad in minneapolis.

She should be ashamed of herself and how she encouraged the hopeful group to believe Main Street business
were unfair!

I am a WORKING FAMILY and we are not "unfair schedulers™ and do not pay "unfair wages" for this city to
paint all their Main Street business with this brush and imply we

Mistreat our employees and cheat them wherever we can is disgraceful !

Is the city of minneapolis creating jobs ?

Oh yea you will have to, to in force all the small slips of paper necessary if you take an extra shift.

I believe there has to be council members who can see through this ridiculous unmanageable expensive
proposal.

Please please stop this proposal now!

Do not make the relationship between main street and the city any worse.

Do what's right and vote no on this invasion of Main Street business proposal!

Julene Lind

Nicollet Ace Hardware
3805 Nicollet Ave So
Minneapolis, MN 55409
(612) 822-3121 Phone




Maze, Haila R.

From: Jean Lindholm <jeanlindholm@comcast.net>
Sent: Tuesday, September 15, 2015 12:59 PM

To: Working Families

Subject: Pass the working families act

Thank you

Jean Lindholm
55409= Zip code



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of jeanlindholm4104@hotmail.com
Sent: Wednesday, October 07, 2015 5:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Jean Lindholm

4104 Colfax Ave S
Minneapolis, MN 55409-1428



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Gail Linnerson
<mailagent@thesoftedge.com>

Sent: Wednesday, September 30, 2015 2:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Gail Linnerson

719 9th Ave SE
Minneapolis, MN 55414-1309



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Gail Linnerson
<mailagent@thesoftedge.com>

Sent: Wednesday, October 07, 2015 6:41 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Gail Linnerson

719 9th Ave SE
Minneapolis, MN 55414-1309



Maze, Haila R.

From: christopherloch@hotmail.com

Sent: Tuesday, September 15, 2015 12:18 PM
To: Working Families

Subject: Pass the Working Families Agenda!

Hello please pass the working families agenda. It will make our city safer, healthier and more equitable, and its
a great idea that leads to greater fairness for the people who make our city a great place: working families.

Christopher Loch

From: info@takeactionminnesota.org

To: christopherloch@hotmail.com

Date: Tue, 15 Sep 2015 11:48:18 -0500

Subject: MPLS City Council - Pass the Working Families Agenda!

Dear Christopher,

On Friday, the Minneapolis City Council took a step toward making the city work for working people
by passing a Notice of Intent to move the Working Families Agenda forward. This means that our
organizing, alongside hundreds of workers across Minneapolis, is working.

Now, the City Council is asking for comments from Minneapolis residents. But we know big
corporations are lobbying hard to block key parts of this ordinance.

We must act fast to make our voice heard in City Hall. Email the Minneapolis City Council at

workingfamilies@minneapolismn.qov and share our simple message: Passing the Working
Families Agenda will make the city safer, healthier, and more equitable.

Evelyn is a full-time student working part-time two jobs to pay for her housing, living expenses, and
the high cost of her medical care. With a chronic health condition, Evelyn needs earned sick & safe
time and knows everyone in Minneapolis needs it too. Cecilia is a working mother who was fired
from a cleaning company after they had stolen almost $5,000 worth of wages from her. She is part
of the #MPLSWorks campaign to make sure this doesn’'t happen to anyone else.

Evelyn and Cecilia’s stories are not unique.

They are working to create a Minneapolis where no working family (or working student) is forced to
make the impossible choices that working people face every week: to risk their health or their job
when they speak up or ask for time off.

We've got until October 16 to send the city a message. Let’s not let the voice of corporate lobbyists
drown out our own voices, the voices of hundreds of workers and their families whose hard work
and sweat make our city run.

Contact the Minneapolis City Council at workingfamilies@minneapolismn.gov today.

Let them know, in your own words and through your own story why the city should guarantee
earned sick & safe time, ensure a fair workweek, and end wage theft.
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We can make Minneapolis work for everyone.
Chris and the whole TakeAction team

P.S: If you want to know more about the proposed ordinance you can visit the City of Minneapolis’s
website.

Your contribution allows TakeAction Minnesota to engage in grassroots advocacy
. and political work and therefore is not tax deductible.
Connect with us
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Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of christopherloch@hotmail.com
Sent: Thursday, October 15, 2015 1:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| want to see a much higher minimum wage, and | support the Working Families Agenda and guaranteeing all workers
earned sick & safe time and protection from wage theft.

Sincerely,
Christopher Loch

2421 Pillsbury Ave S
Minneapolis, MN 55404-3257



Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Monday, October 12, 2015 9:51 PM
To: Working Families

Subject: Fw: I'm for the working families agenda

From: Samantha Loesch <seloesch@gmail.com>
Sent: Friday, October 9, 2015 2:42 PM

To: Glidden, Elizabeth A.

Subject: I'm for the working families agenda

Hi Elizabeth,
Just wanted to drop you a quick note to say I'm all for the working families agenda. There have been a lot of loud voices
against it, but | see my 20 year-old son cooking in restaurants, and it pains me to see him working 70+ hours a week, 6-7

days a week. He's salaried and gets no overtime. This is so, so common.

As a former restaurant owner, | know it's possible to operate without treating employees that way. | always wrote up
the schedule a month in advance and was respectful of my employees time.

Thanks!
Samantha

Sent from my iPhone



Maze, Haila R.

From: Barbara Lofquist <hardrockminer77@gmail.com>
Sent: Wednesday, October 07, 2015 10:38 PM

To: Working Families

Subject: So glad I left Minneapolis when I did.

Way beyond your pay grade public servants! Why not work on your high taxes for poor service and horrific
crime rates instead. Small businesses regulation is much easier to impose your ridiculousness on instead of
fixing the progressive cesspool you created. How about 50% h.s. graduation rates? That is sooooo hard though.
Mess with the job creaters for your uneducated teens and young adults instead. Smart, good

government. Clueless marxists!

Back up north thank god,
Barbara Murray Lofquist



Maze, Haila R.

From: Bonnie Lohman <bonnie.lohman@gmail.com>
Sent: Tuesday, September 15, 2015 12:50 PM

To: Working Families

Subject: Support for Working Families Agenda

To Minneapolis City Council Members:

| am writing to express my support for the Working Families Agenda and | urge the Council to vote to pass it.
Currently, | am fortunate enough to be employed at a place that offers generous and flexible paid time off as
well as a predictable schedule. These should not be considered “perks" of a job and I think that every worker in

Minneapolis is entitled to the same job security.

Please consider the incredible positive impact that passing this agenda will have on working parents and
caregivers, students and many others in our city.

Thanks for the work that you do to help make Minneapolis a great place for everyone.
Sincerely,

Bonnie Lohman



Maze, Haila R.

From: Cathy Lombard <iseekdeadpeople@gmail.com>
Sent: Thursday, October 08, 2015 9:52 AM

To: Working Families

Subject: Opinions from a northsider

Are you people nuts?!?! Sick time is great, it is a wonderful idea ~ but your proposal is for 8 1/2 days a year! For a small
business struggling to make ends meet, that is crazy. Three days a year (one hour per ninety worked) should cover
emergencies and give the employer a fighting chance.

28 day schedules is nuts for part timers. Many, maybe most, part-timers want some flexibility. As long as employees can
complete an availability form and are not scheduled outside it, they’re good.

Offering current employees first dibs at full-time is a great idea.

| live in North Minneapolis. | have worked full-time & part-time jobs, for large & small companies. | have been on every
side of this issue. Yes, some small business owners rake in money hand over fist, but generally by paying people under
the table - which these laws will cause to increase.

Catherine Lombard
3543 Newton Ave N
Minneapolis, MN 55412



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of slong79@hotmail.com
Sent: Monday, October 05, 2015 11:16 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Suzann Long

8549 Irwin Rd
Minneapolis, MN 55437-1557



Maze, Haila R.

From: aaliyah long <campaigns@good.do>
Sent: Thursday, October 15, 2015 1:42 PM
To: Working Families

Subject: Support for Working Families Agenda

i feel the need for everyone to have fair schedules thats why i support it !

Yours sincerely,
aaliyah long

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by aaliyah long who provided
this email address: aaliyahlong90@yahoo.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to aaliyah long at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of slong79@hotmail.com
Sent: Friday, October 23, 2015 4:26 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Suzann Long

8549 Irwin Rd
Minneapolis, MN 55437-1557



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of s.loop@comcast.net
Sent: Wednesday, October 07, 2015 5:56 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Steven Loop

5428 Fremont Ave S
Minneapolis, MN 55419-1625



Maze, Haila R.

From: Andy Looze <campaigns@good.do>
Sent: Saturday, October 03, 2015 4:51 PM
To: Working Families

Subject: Support for Working Families Agenda

Dear City Council,

I, Andy Looze, stand in support of hourly workers and in support of the Minneapolis City Council passing the "working
families agenda" this year because all families deserve a regular schedule and to be paid for all hours worked.

Yours sincerely,

Andy Looze

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Andy Looze who provided
this email address: mmlooze @gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to Andy Looze at that email address.

To learn more about do”gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of joeludkey@msn.com
Sent: Wednesday, October 07, 2015 4:31 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Dear Councilman Reich,
I'm writing to urge you to support the Working Families Agenda now under consideration in Minneapolis.

This package of progressive reforms will help make our city a great place to work and live. Hourly and shift workers
need these protection to build stable lives for themselves and their families.

| know local businesses are concerned about how these changes will impact them. | trust you to take those concerns
into consideration as you and your colleagues craft rules that ensures workers have paid sick leave, reasonable
scheduling, and protections from wage theft.

Thanks for your support of Minneapolis' working families!

Sincerely,

Joel Luedtke

2826 Hayes St NE
Minneapolis, MN 55418-3054



Maze, Haila R.

From: alexus lumpkins <campaigns@good.do>
Sent: Thursday, October 15, 2015 1:41 PM

To: Working Families

Subject: Support for Working Families Agenda

i support it because i feal the need everyone sgould be able to fair schedul of day !

Yours sincerely,
alexus lumpkins

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by alexus lumpkins who
provided this email address: alexuslumpkins@rocketmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to alexus lumpkins at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: City e-mail form - Do not reply
Sent: Thursday, October 08, 2015 3:53 PM
To: Dahler, Ken; Ziring, Emily

Subject: Ward 13 Contact Form

City of Minneapolis

Name * Jim Lunde

Email * cookmore@aol.com
Phone (612) 821-0492

Phone Type Home

Address 5205 Humboldt Ave So
City Minneapolis

State MN

Zip 55419

Question/Comment * | have never written to a public official before, but I feel compelled to now. | am opposed
to the proposed working families ordinance. What is your position on it? | consider
myself fairly liberal, but the ordinance really is government interference in the workings
of small business. Restaurants are especially getting the most attention, but it would
certainly affect all of the small businesses in the city. Ward 13 has many of them. | urge
you to vote against the ordinance. Thank you.

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of paulaluxenberg@hotmail.com
Sent: Wednesday, September 30, 2015 12:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Paula Luxenberg

4815 Xerxes Ave S
Minneapolis, MN 55410-1817



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of paulaluxenberg@hotmail.com
Sent: Thursday, October 08, 2015 10:21 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Paula Luxenberg

4815 Xerxes Ave S
Minneapolis, MN 55410-1817



Maze, Haila R.

From: Erika MacCallum <erika.maccallum@mnnurses.org>
Sent: Tuesday, September 22, 2015 1:45 PM

To: Working Families

Subject: MPLS Works is important

Dear Minneapolis Works,

It is important that everyone working in Minnesota has access to fair scheduling, earned sick, and does not have to
worry about wage theft. As a working mother | can imagine how difficult it would be to maintain employment
somewhere with unpredictable scheduling and being unable to access paid sick time. Please support this important
work.

Sincerely,
Erika MacCallum

2310 E 55th St
Minneapolis, MN 55417



Maze, Haila R.

From: Lynda MacDonald <lyndamacd@msn.com>
Sent: Tuesday, October 13, 2015 3:31 PM

To: workingfamilies@minneapolismn.org
Subject: FW: intense opposition

From: lyndamacd@msn.com

To: workingfamilies@minneapolis.mn.org
Subject: intense opposition

Date: Tue, 13 Oct 2015 20:30:06 +0000

To the Mayor and Members of the City Council
Reason: Working Families Proposal

| have been a fast food franchisee for over 28 years. | would like to voice my

intense opposition to the Working Families Proposal. | truly am an
employer who appreciates my employees and | think they feel the same way about
me. A majority of them have been with me 12 years or more.

In the past two years we have had a $1.75 cent increase in the minimum wage.
This did not just mean that new workers and anyone under $9.00 would get a
raise. It meant that all of those employees who had worked to get to $9.00 needed
to be raised to $10.75 or better and this was across the board for all employees.
While you may be cheering and saying things like about time. The reality is that |
am deeply concerned that this new increase may tank us in the near future. Our
franchisor has only allowed for a small increase in prices. The franchisor makes his
money off the gross. Our reports reflect an ever decreasing customer count as
there is so much competition. Despite the franchisees best efforts to use group
purchasing as a means to reduce cost; all costs are rising. In addition, as customers
seek more variety and gourmet touches out of fast food our productivity has been
falling. We need time, as businesses, to adapt to the current wage increases vs
pricing. | do not believe you have even begun to see where increased minimum
wage is going to take us with regard to businesses failing, unemployment, or rising
prices.

Most of the proposal equates to the employer paying the employee when the
employer is not making any money. How does one manage to keep a business
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open if they are doing that? The only way | can think of is some significant price
increases. If it is slow enough to send someone home there is a lack of customers.
If you have to hire to cover multiple sick day leaves you would have to keep a
larger staff. That would equate to more part time jobs and fewer full time
positions as you would have to have a bigger work force to fall back on. Then how
do you schedule 28 days in advance to cover the sick person? In an office the work
waits or someone else picks up the slack not the case in food or retail. This
proposal is not well thought through. It sounds like the work of salaried
employees. It may work for a business with a significant mark up on their goods or
services but | can speak from firsthand knowledge that this is not the case with
food.

| enjoyed the comment that this proposal could have been written by the City of
St. Paul.

Destination businesses may be OK but all other businesses will be passed up for
their lower priced suburban competitors. This proposal would fare better if it were
State wide then pricing could go up state wide to reflect the Working Families Act.
All said, another reason not to do business in the City or the State of Minnesota.
The up side (possibly) better employees. The down side (necessary) significantly
higher prices.

Best Wishes,

Lynda MacDonald, Restaurant owner, commercial property owner, voter,
Community involved.



Maze, Haila R.

From:
Sent:
To:
Subject:

Dear City Council Members:

Sincerely,

Dan Mack
706 1st ave north apt 512
Minneapolis, MN 55403-1351

mailagent@thesoftedge.com on behalf of danw.mack@gmail.com
Thursday, October 08, 2015 1:16 AM

Working Families

Pass the Working Families Agenda



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of danw.mack@gmail.com
Sent: Thursday, October 15, 2015 11:26 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Dan Mack

706 1st ave north apt 512
Minneapolis, MN 55403-1351



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of danw.mack@gmail.com
Sent: Friday, October 16, 2015 11:26 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Dan Mack

706 1st ave north apt 512
Minneapolis, MN 55403-1351



Maze, Haila R.

From: Jodi S. MacLennan, CEO, Partnerships <jodi.maclennan@pfmnf.com>
Sent: Saturday, October 10, 2015 7:03 PM

To: Working Families

Subject: Re: Proposed Working Families Update

To Whom It May Concern,

Thank you for your consideration of the following comments to the proposed working families resolution. This
resolution, if passed, will have devastating effects on those of us in human services, providing 24-hour care to
the most vulnerable of people (those with intellectual and/or developmental disabilities) and become an
unfunded mandate.

This resolution, if passed, will destabilize the workforce for providing this 24 hour care and cause an employer
to be burdened by even more bureaucratic regulation that undermines the ability of a provider such as ours, to
deliver stable and quality services.

In the long run, this legislation could be a key factor to small business such as ours to not do business in your
city, thus limiting the service arena of choice to those constituents who live in it and do not have the means to
move where the services are (because you shut them out).

In many instances, the proposed allows the employee to be in control and dictate to the employer, enhancing the
continued sense of sheer entitlement, not only jeopardizing the stability of the workforce, but being in direct
conflict with a myriad of other business regulations mandated by county, state, and federal jurisdictions. What
additional documentation checks or safeguards will be put in place to ensure that employees are not simply
using the conditions of the various proposals, if passed, at one’s whim with no supportive or substantiated
documentation (who decides “mental illness”?) With no documentation safeguards, the employer will be used
and abused by employees’ selfish discretion.

As for portability of sick time, | would now bear the brunt of some other employers luxury of not having to pay
out the sick time under Wage and Hour rules with the person’s loss/change of employment? How equitable is
that to have to take that on as a payroll and employment liability when my revenue base doesn’t change through
the State legislature to cover this? This will drive businesses out of business!

In the human services arena of care for people with special needs, how in the world can any provider predict
needed on-call shifts and schedule those 28 days in advance? And, | can only make a change in one’s schedule
at least 29 days in advance (to allow for the 24 hour notification period). Maybe you should all come a work a
week in this field and do the scheduling to cover shifts for 24 hour care and live by your proposed rules: call me
— I will be happy to accommodate your true interest in making sure what you think will work, will work.

And, in a situation of emergency coverage of vulnerable adults, how would you propose we process an
employee volunteering (does that mean | don’t have to pay them as they “volunteer” --- or did you mean “agree
to” or *“accept”?) for additional hours when an emergency coverage situation (like the next shift person is late or
doesn’t report to work as scheduled and vulnerable people cannot be left alone?

As for “predictability pay”: and how is this counted under Wage and Hour laws? Are you simply creating more
complexity with no forethought?



As for the right adequate rest and the earning of overtime pay: you are being more stringent that the Wage and
Hour laws of both Minnesota and the United States. Do you really have that authority? Do you realize that in
human services, many people work 10 and 12 hour shifts so they can work 3 or 4 days a week to then have
another job or go to school? Do you realize that you may very well be creating a loss of available hours for
employees as an employer takes away any shift greater than 8 hours. Full-time job openings will be reduced.

With the agreement of working 55 hours/week, the person is already receiving time-and-a-half for anything
over 40 hours that week (or could be 48 hours depending on the type of employer). We won’t be compounding
the 1 % times by 1 % times ~~ hours and full-time positions will be cut and transitioned to part-time to avoid
this.

What ~~ an employer “must” grant a request to a flexible working arrangement under certain conditions (like
for a second job). Do you realize how de-stabilizing that will become in this unstable work force climate of
human/health services already?

What is a “zero hours” schedule? Of doing this for nearly 45 years, | can’t even find that term other than a
television show.

While the concept is good, it behooves all employers to be equitable and collaborative with one’s workforce in
developing a strong relationship with employees for the quality of services it provides ~~ but, it isn’t the
business of a City Council to mandate employment practices for any operations outside its own city employees.
Don’t ruin small business because of wanting to create and even more entitled nanny state --- or should we say
“city”.

Regards,
jsmac

Jodi S. MacLennan, BSN, RN, NE-BC, QDDP
Chief Executive Officer

Partnerships for Minnesota Futures, Inc.

2510 Lexington Avenue South Suite 1
Mendota Heights, MN 55120

General: 651-774-1508
Direct: 651-486-7151
Fax: 651-486-7235

jodi.maclennan@pfmnf.com

NOTICE: This electronic mail transmission may contain a communication that is privileged by law. It is not
intended for transmission to, or receipt by, any unauthorized person(s). If you have received this electronic mail
transmission in error, please delete it from your system without copying, printing, or disseminating it and notify
the sender by reply e-mail or by calling 651-774-1508 so our address record(s) can be corrected. Thank you.



Maze, Haila R.

From: Tanya Korpi Macleod <Tanya@macleodandco.com>
Sent: Tuesday, October 13, 2015 4:30 PM

To: Working Families

Subject: Speaking out against this proposal

Hello,

Thank you for considering the working families, and all people, in creating this coalition. As a former employee, | understand
the good place where this is coming from. As a mother and head of household, | very much see the short-term benefit.
However, as a business owner, this puts small business in a situation that will stunt job growth.

| own a small advertising agency of four full time employees. | am not turning a profit yet, but | have some growth
opportunities. | am the lowest paid employee, and am paid 50% less than the highest paid employee. With these growth
opportunities | can’t reasonably hire another person because | can’t take the risk — not for myself, not for the individual. My
team does not thrive when | have to fire people to flex with business, and it’s terrible for morale. It’s bad for everyone.

However, | can take on an hourly person, or an intern, or even a temp worker and see if the opportunities come to anything.
Then | have someone in the spot, ready to go, and | can offer them a job.

If | have to take on the overhead that this predictability represents, | have to exit growth mode. It’s really that simple. I'm way
too small to weather any kind of storm, and | have to be really, really nimble. I'm not McDonald’s. I'm not out to screw
anyone. I'm here trying to build a company, create growth and create jobs. Please don’t over-burden me with regulations that
are going to slow growth and hinder opportunities. Being an entrepreneur is really, really difficult. We need help. And we
can’t be the engine of the economy if we have to ensure such predictability.

Thank you for your consideration.

E| Tanya Korpi Macleod - President & CEO

10 South 5th St - Suite 954 - Minneapolis

w: 612.315.5204 - c: 612.817.0032 - LAf f 4
The Holistic Marketing Agency™




Maze, Haila R.

From: Theresa Madaus <campaigns@good.do>
Sent: Saturday, October 03, 2015 5:20 PM

To: Working Families

Subject: Support for Working Families Agenda

I, Theresa Madaus, am in support of the City Council Working Families Agenda. | work in a restaurant and can be called
off the day | am scheduled to work. From week to week, | do not know how many hours | will be working and I'm
financially insecure as a result.

Yours sincerely,
Theresa Madaus

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Theresa Madaus who
provided this email address: theresa.madaus@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Theresa Madaus at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: Dahler, Ken

Sent: Friday, October 09, 2015 1:23 PM
To: Dahler, Ken

Cc: Working Families

Subject: FW: Voice mail: 31 sec.
Attachments: 393260aa367.17d0_0.wav

Voicemail to 13" Ward office:

Patricia Madden
Asking CM Palmisano to vote yes on Working Family Agenda bill
5336 Irving Ave. S.

Ken Dahler | Policy Aide | City of Minneapolis — Office of Council Member Linea Palmisano | 350 S. Fifth St. — Room 307
612-673-2213 | ken.dahler@minneapolismn.gov

Subscribe to 13" ward newsletters & updates here.

From: "VOICE/+16122463132"@xpressionsl.ci.minneapolis.mn.us
[mailto:"VOICE/+16122463132"@xpressionsl.ci.minneapolis.mn.us]
Sent: Thursday, October 08, 2015 5:31 PM

To: Dahler, Ken

Subject: Voice mail: 31 sec.




Maze, Haila R.

From: Dahler, Ken

Sent: Friday, October 09, 2015 2:44 PM
To: Dahler, Ken

Cc: Working Families

Subject: FW: Voice mail: 27 sec.
Attachments: 395260ab68e.17d0_0.wav

A voicemail to the 13" Ward office:

Dan Madsen

5028 Oliver Ave. S.

Supports Working Family amendment—the scheduling amendment, at least 2 weeks out, to give them a chance to lead
a normal life

Ken Dahler | Policy Aide | City of Minneapolis — Office of Council Member Linea Palmisano | 350 S. Fifth St. — Room 307
612-673-2213 | ken.dahler@minneapolismn.gov

Subscribe to 13" ward newsletters & updates here.

From: "VOICE/+16122463132"@xpressionsl.ci.minneapolis.mn.us
[mailto:"VOICE/+16122463132"@xpressionsl.ci.minneapolis.mn.us]
Sent: Thursday, October 08, 2015 6:52 PM

To: Dahler, Ken

Subject: Voice mail: 27 sec.




Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of k..magedanz@gmail.com
Sent: Wednesday, October 07, 2015 6:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended. As a former retail worker, | have worked until midnight and later alongside co-workers
who were scheduled to turn around and report back to work at 6 AM.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Kasey Magedanz

2317 Garfield Ave
Minneapolis, MN 55405-3243



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of magn0042@umn.edu
Sent: Friday, October 16, 2015 12:56 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Kathy Magne

1989 Wellesley Ave
Saint Paul, MN 55105-1619



Maze, Haila R.

From: Farley, Zachary

Sent: Tuesday, October 13, 2015 3:05 PM
To: Working Families

Subject: FW: WFA

From: Eric Mahn [mailto:mahn.eric@gmail.com]
Sent: Tuesday, October 13, 2015 10:46 AM

To: Frey, Jacob

Subject: WFA

Mr Frey,

Never did | think | would be emailing my council member twice in the same thirty days.

| first contacted you over Greco's new development at 7xx Washington.

| now reach out to you in dismay over the WFA.

If you want to kill the bloom of new business occurring in Downtown, pass this.

If you want to lose tax revenue to Richfield, St Paul, Edina, pass this.

This will not work and will drive business to other cities faster than you can say re-elect me.
Please give this real, honest, thought.

Yours,

Eric Mahn

KingEveryMan.com



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of malyjosepha@msn.com
Sent: Wednesday, October 07, 2015 3:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Josepha Maly

3543 15th Ave S
Minneapolis, MN 55407-2226



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of mike@storymann.com
Sent: Wednesday, October 07, 2015 9:06 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Michael Mann

3208 46th Ave S
Minneapolis, MN 55406-2329



Maze, Haila R.

From: Meagan Manning <meagan.manning@gmail.com>
Sent: Monday, October 05, 2015 7:20 PM
To: Working Families; Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. -

City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: Working Families Agenda

To whom it may concern,

I am a service industry professional at Hola Arepa. | recently returned to service work after completing my
doctoral degree. Many of those who work in the industry choose service work because we are unable to find the
flexibility we desire in other fields; we make a conscious choice to forego the predictable schedules and
guaranteed sick leave available in other career arenas.

While | appreciate your efforts to improve industry working conditions--especially for those who are career-
long industry professionals--1 do not agree with the proposal passing as it is written. In its current form, the
proposal jeopardizes the livelihood of the innovative, locally-owned businesses that we as industry
professionals often prefer to work for. The guidelines set forth in the Working Families Agenda will do more
damage to Minneapolis' vibrant restaurant culture--and subsequently the very employees you are seeking to
protect--than it will to empower service staff. Improvements in service industry practices and employee
relations can, of course, be made. However, | believe the proposed agenda dictates impractical and
fundamentally detrimental requirements of business owners.

| support the stance of my restaurant's owners in the following areas:

- A schedule that would be posted 28 days in advance would not be beneficial to me because | don't know all of
my obligations that far in advance and would not want to be forced to submit my availability a month in
advance. | enjoy the flexibility that my restaurant job offers me.

- | do not believe that having a schedule 28 days in advance is feasible in the restaurant industry due to weather
and unpredictability of business. Penalizing the restaurant for scheduling changes will not only hurt the
employers but also the employees and the customers.

- | believe that my employer works with me in the scheduling process and that if | was scheduled for a shift that
I did not want to work, that they would work with me to get the shift covered or changed.

- It should be my choice to figure out a schedule that works for me. | enjoy having the choice to be able to work
a double shift or a longer than 8 hour shift if | choose to or to condense my scheduled shifts in order to have
more consecutive days off in a row and still be able to meet my financial needs.

- | believe that due to the penalties & increased costs that my employers would incur for scheduling doubles, a
shift longer than 8 hours, or scheduling shifts with less than 11 hours between them, they would not allow for
that kind of scheduling even if | requested it and preferred it.

- | believe that this proposal would not only hurt the restaurant industry and small businesses (its owners, staff
and customers), but it also has the possibility to put many of the restaurants and independent businesses that we
love and work for and that make Minneapolis so vibrant out of business.

1



Please feel free to contact me if you would like further input or commentary.

Dr. Meagan A. Manning

Server, Food Runner, and Host at Hola Arepa
(608) 438-1390
meagan.manning@gmail.com




Maze, Haila R.

From: Ann C Manning <campaigns@good.do>
Sent: Monday, October 05, 2015 4:11 PM

To: Goodman, Lisa R.

Cc: Working Families

Subject: Support for Working Families Agenda

I'm very concerned about economic justice issues and this is something we can do as a city that will make a real
difference in people's lives.

| was eating at a restaurant in the Loring Park area and our waitress was being sent home because there wasn't enough
business. That seems so wrong - she scheduled her life, babysitter to be at work and now is spending more on
transportation and babysitting than she made while working. That makes no sense to me.

Having worked at companies like Medtronic my whole life with excellent benefits, | see who unjust it is to ask those with
the least to carry such an economic burden. | can pay a little more for my meal so she doesn't end up in the hole at the

end of a workday.

Thank you for listening. Ann Manning

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Ann C Manning who
provided this email address: ann@anncmanning.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Ann C Manning at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: LasManresas <manresa612@gmail.com>
Sent: Saturday, October 10, 2015 4:34 PM

To: Working Families

Subject: Do not pass the working family nonsense!

As business owner and someone who has worked in all aspects of the hospitality industry for over a decade, | think this is total
nonsense. We know the score and what it takes to make a restaurant successful. Which often times means putting in crazy hours and
working doubles. Still, we do not want or need this !!! We did not ask for this! The people this mainly effects are those working for large
corporations or chain restaurants. Those are the people you should be regulating. This will suffocate small and independent
restaurants! | love what | do and agenda does not speak for us!

-Lonnie Manresa



Maze, Haila R.

From: Dawn Mans <DawnM@cinequipt.com>
Sent: Thursday, October 08, 2015 1:46 PM
To: Working Families

Subject: Working families agenda

| am afraid that if this should pass, | am going to have to look into moving my business out of Minneapolis. Government
should not have that much say in how a small business is run. It will discourage anyone from starting a new business
when if you only have even one employee you will have to abide by these rules. This is way too broad. It causes great
anxiety that my business of 40 plus years may not be able to employ the 15 full time employees that | have who have
PTO and other benefits already.

Dawn Mans

President
612-627-9080 p
612-627-9789 f

caneQuipt



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Kathryn Mardis
<mailagent@thesoftedge.com>

Sent: Wednesday, October 07, 2015 5:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Kathryn Mardis

2929 Chicago Ave
Minneapolis, MN 55407-1390



Maze, Haila R.

From: Laurence Margolis <bounce@list. momsrising.org>
Sent: Wednesday, September 30, 2015 7:10 PM

To: Working Families

Subject: Please pass the Working Families Agenda!

Dear Minneapolis City Council Members,

I'm writing to urge you to act quickly to pass the Working Families Agenda. Earned sick time is important to
my family and all Minneapolis workers because it boosts public health, family economic security, and our city's
economy.

I'm counting on you!

Sincerely,

Laurence Margolis
Minneapolis, MN



Maze, Haila R.

From: Pam Margolis <pammargolis@ivyspaclub.com>
Sent: Thursday, October 08, 2015 2:42 PM

To: Working Families

Subject: a comment

| am an employer of over 60 people in downtown and | am very concerned how this will affect my business. | am a spa
and all of my staff has set schedules and they are ranked by performance. If we do not have appointment requests they
are called off by how they rank. With the proposal you are suggesting this means increased costs with no income to
offset it during slow days. This staff of providers with hourly wage, commission and tips make over $25 per hour and
this is not an expense that | can afford when it is a slow day. As it is any guest coming in for services or to buy products
pays higher sales tax than if they stay in the suburbs not to mention the cost to park in downtown as well.

Your new proposals are a very quick way to ensure that we have no new businesses opening in the city of Minneapolis
and instead they open those businesses in the surrounding suburbs. Do we really want to become like downtown St.
Paul?

| totally understand that there are two sides to every story but can we not find a way to do a better job for both the
employee but also the employer? These same employees that are having issues with their company they work for but
have you really talked with the employer and the issues they have with employees coming to work on time and ready to
work? As an employer we have a financial obligation to the employees that want to work to make money to support
themselves and their families. Why as employers are you asking use to honor a request to a flexible schedule at any
time? | understand the need for health conditions and educational pursuits but with what kind of notice? | have
employees that want to change their schedule every week based on social activities and why should | have to agree to
that? Protect both the employer and employee with required notice for these types of issues.

So many of these issues should be addressed by each company and not laws put into place that makes it impossible to
work on running a business instead of worrying about the rules every moment of every day. Since your laws would
propose 24 hour notice for shift changes or compensation for the employee how about when the employee does not
give 24 hour notice for not coming to work is there a fine for that? | think most businesses staff based on need and now
calling someone to cover that shift will put a bigger financial drain on my company.

Has someone really listened to both sides of employer, employee issues in relation to this proposal? | do not think so. |
think your proposal lends itself to the employee doing what they want with total protection under your proposal about
the business owner need to run his or her company in a professional manner at all times.

Pamela Margolis

Ivy Spa Club

Ivy Fitness Club
President

Spa 612-343-3131
Fax 612-343-4819
201 South 11th Street
Minneapolis, MN 55403
www.ivyspaclub.com
www.ivyfitnessclub.com

Voted Minnesota Bride magazine’s Best Spa for a Bridal Party in 2013!

b% Ivy Spa Club is committed to preserving the environment through utilization of renewable resources, recycling and
electronic communications wherever possible.



Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Thursday, October 08, 2015 9:38 PM

To: Working Families

Subject: Fw: My experience: Working Families Issue

From: marcea mariani <marceamarcea@yahoo.com>

Sent: Thursday, October 8, 2015 5:06 PM

To: Gordon, Cam A.; Johnson, Andrew; Reich, Kevin A.; Goodman, Lisa R.; Quincy, John; Glidden, Elizabeth A.; Cano,
Alondra; CM Reich (Ward 1); Frey, Jacob; Yang, Blong; Johnson, Barbara A. - City Council; Warsame, Abdi; Bender, Lisa;
Palmisano, Linea

Subject: My experience: Working Families Issue

Hello,

Please pass the Working Families Agenda. | ask that you please go forward with this
plan and offer my experience to help support it:

My kids were 4 and 6 years old when | became a single parent. Shortly after, |
returned to finish my last two years of college. | was a proud college graduate and |
would resolve my cash flow problem!

That expectation vanished with reality. | worked full time but will share with you what |
have never disclosed to others: There were times when | held full time jobs and yet
gualified for food stamps!

| do not know if this is still the case, but | suspect it is; we don't hear about it for the
same reason | withheld that information: Who would believe it?

Without a reliably modest income for a length of time, allow me to tell you that it
guaranteed our housing would remain at substandard levels.




It determined the kinds of foods we purchased; (potatoes are less costly than fresh
produce).
Excessive carbohydrates vs. fresh produce is a current common discussion.

Please be assured that an unacceptable income level impacts both housing and health
as my family can define for you personally.

Think of it this way:

Put your yearly salary away for the next 6 months and remove only one of the following
on which to live: Report back to the community at large those comments you and your
family

made after those 6 months:

$18,000 p/year or $ 8.173 p/hour

$19,000 p/year or $ 9.134 p/hour

$20,800 p/year or $10.000 p/hour

Thank you; M. J. Mariani



Minneapolis City Hall
350 South 5th Street
Minneapolis, MN 55415

Dear Council Member \4? 1 Rg ( CJ'(

I own a business in your ward. The proposed “Working Families Agenda” will adversely affect

me and my employees. I have done my best as small business owner in Minneapolis to provide a
fair workplace for my employees while serving our customers. For this proposal to suggest
otherwise is offensive. This proposal is a threat to my business. This proposal will make it
harder for me to hire employees. It will likely result in layoffs and deferred hiring as employees
will become more difficult to schedule and more expensive to hire. The hurried pace of this
agenda is also concern for me. Please extend the public comment period to allow for more

discourse. Please contact me. ?4(’% t’{ M]q. 7—£‘(C'§ ITHES DELIINC.

34 MIAK

"-‘.H\IO S DELI

(@P’2> I8 Y 70 h nlam_,um INC.

5 JOHNSON ST. N.E.
marinpsdel L Mp g@g Ma!( -rr:ais:.ﬂ.m');_u:, N 55418-4736

s COM
Sincerely, QC./M %




Maze, Haila R.

From: Jennifer Marshall <campaigns@good.do>
Sent: Tuesday, October 13, 2015 12:41 PM

To: Palmisano, Linea

Cc: Working Families

Subject: Support for Working Families Agenda
Dear Linea,

We've met a few times; my husband is Rawson Stovall and our sons are about the same age. We live in Kenny and are
big frequenters of the ice cream social, the summer fest, etc.

I'm writing today because | wanted you to know about my support for a comprehensive Working Families Agenda, and
to explain a little of my reasons why. Rawson and | are very lucky to have salaried positions with a lot of flexibility. As a
professor at the U, I'm able to arrange my teaching and meeting schedule to allow time at home with Willet (age 4).
Fridays are our hooky days. When we hit some rough times financially a few years back, | could work with my
department chair to allow for a schedule that helped us keep Willet home most days a week -- which was necessary
because of the high cost of day care.

Many of our fellow Minneapolitans don't have these privileges. They work as many hours as we do, often much more
and often in much more physically challenging jobs. Though employed, they are not respected. They don't have
schedules they can rely on; they are shuttled into shifts that are plainly incompatible with family responsibilities (to say
nothing of mental health and life satisfaction); they are punished for "making it work" in order to achieve the life/ work
balance so many of us in Minneapolis cite as the #1 reason we love living here.

There are legislative angles by which these impossible pressures can be remedied. Ordinances demanding fair
scheduling and earned "sick and safe" time are an easy way to start. Oversight to end wage theft is also key. A livable

minimum wage would go a long way.

Too often lately, | find myself talking to out-of-state friends about our city saying: "It's awesome. Such a livable place.
But there's a big asterisk to that. It's a paradise for the upper and middle class."

We can do better.
My best to you and your family.

Yours sincerely,
Jenn Marshall

This email was sent via do”*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Jennifer Marshall who
provided this email address: marsh590@umn.edu

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Jennifer Marshall at that email address.

To learn more about do”gooder visit www.good.do



Maze, Haila R.

From:
Sent:
To:
Subject:

Emily Martin <emanne3979@gmail.com>
Wednesday, September 23, 2015 10:29 AM
Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair
scheduling protection and enforcement to prevent wage theft.

It's time we start to shift our thinking towards people, and their everyday lives... and our future
if we continue to allow the ruling class, and what motivates them, such as greed, to act as our
Shepherd.

Emily Martin
4910 Thomas Ave N
Minneapolis, Minnesota 55430



Maze, Haila R.

From: Nikki Martin <nikki.martin3401@gmail.com>
Sent: Wednesday, September 30, 2015 7:47 PM
To: Working Families

Subject: Comments and concern for working families

To Whom it may concern,
I understand the concept of this. However it would make it very difficult for small business to exceed under
these provisions. | feel there should be a range of the number of employees for more than just the accrual.

Each business is so different and to put requirements such as these, would require a small business of 20
employees or less to hire an HR specialist to track all this.

It reads to give the employees less responsibility on their end of this commitment. for example a business is
required to post a schedule 28 days in advance, but an employee only 7 days is required to change... What
happens when one employee changes there schedule which then results in no one covering the shift because of
the set schedule.

Rolling over sick days yearly, should be a choice by the business. More of an incentive of the individual
business not a requirement. In 4 years an employee could have 1 month of leave on top of their vacation. How
many business under 10 employees could handle that.

Having to compensate an employee if a business has to send them home if the business is slow to make sure the
business bottom line is met. How is helping the business succeed and grow during difficult times..

I believe this could really effect small business.



Maze, Haila R.

From: Farley, Zachary

Sent: Thursday, October 08, 2015 11:37 AM
To: Working Families

Subject: FW: Working Families Agenda

From: Hooks, Jordan

Sent: Thursday, October 08, 2015 11:32 AM
To: Council Members

Subject: Working Families Agenda

Hello,

We received the email below from a resident.

City of Minneapolis

Name * Mary

Email * Marynedry@hotmail.com
Phone

Phone Type

Address

City Minneapolis

State MN

Zip

Question/Comment * The new recommendations for paid sick leave and scheduling will drive small businesses
out of business. There are many employers that already offer this and people should
research companies before working there. This is not the role of city council to mandate
this and how will it be monitored? Crazy idea!

Previous http://www.minneapolismn.gov/
This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk.

Thank you,

Jordan Hooks
Customer Service Agent Il

City of Minneapolis - 311
3000 Minnehaha Ave
Minneapolis, MN 55406



Office: 612-673-3000
jordan.hooks@minneapolismn.gov
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Maze, Haila R.

From: Petition Received from {{response->firstname}} <no-reply@voicehive.com>
Sent: Thursday, October 15, 2015 8:57 AM

To: Working Families

Subject: Petition Received

Array

voicehiveTransactionld: none
voicehiveFormld: petition
voicehiveDestPageld: gaThankyou
voicehiveLocalOffset: 0
voicehivePageld: petitionpage
voicehiveParam1:
voicehiveParam2:

firstname: Patti

Lastname: Masters

zip: 55330

email: masteespattik@gmail.com

comments: I’m Minneapolis PROUD because... I'm smart enough to know how to run a business. I'm aware
that turn over, health issues and life events result in schedule changes.. | know that putting myself in a corner
regarding staffing can cause my business to fail. I wouldn't be proud of a law that makes no sense, has no valid
reasoning behind it, and makes running small businesses even more difficult.

submit: SUBMIT



Maze, Haila R.

From: Mathisen, Roberta M. <rmmathisen@ArthurChapman.com>
Sent: Wednesday, October 14, 2015 9:20 PM

To: Working Families

Subject: Working Families Agenda Comments

| am the Director of Administration at the law firm of Arthur Chapman Kettering Smetak & Pikala. We have been in
operation since 1975. We currently employ 110 employees in Minnesota and about 60 of those employees are non-

exempt.

| understand you are taking comments on the Working Families Agenda through October 16, 2015 — this email

is in response to that proposal, specifically:

Right to adequate Rest — if this passes, | think it will be viewed very negatively by all employees where their
employer allows flexible scheduling. | know it will be negatively viewed by our firm’s non-exempt employees
because we will no longer offer flex scheduling to employees because it will simply cause unnecessary overtime
expenses. Currently, we are very liberal with our employees and how THEY choose to work their 40 hours /
week. Some work four 10 hours days, some will work 9 hour days and leave early on a Friday. | bet every one of
our hourly employees takes advantage of this benefit frequently even if it’s working an hour extra one day so
they can take an extended lunch or leave early the next day for an appt or say they missed a bus and arrived 30
minutes late but couldn’t make up the 30 minutes that same day -- we allow them to make it up throughout the
week — it simply doesn’t matter to us as long as they get their job done, their team is happy, and they are not
incurring unnecessary overtime. This flexibility will naturally have to stop because we won’t be able to justify
paying unnecessary overtime to accommodate employees flex schedules. This is one of biggest and well-
received benefits we offer. Please, please, please think very carefully before further consideration on this issue.
Thank you.

Right to Request Flexible Schedule — | am not sure what this means but if it advocates more than 8 hours in one
day and less than 8 hours in other days for full time employees — this is going to have a negative impact on
companies to be profitable. Please refer to #1.

Earned Sick Time — My only concern here is that we went to a paid time off (PTO) leave policy so employees
didn’t have to “call in sick” to use this time and that is better for all employees. If this proposal passes, this is not
only an additional administrative burden but | don’t think employees are going to view this as forward moving
progress by having to call in sick to use their time that would otherwise be accrued as PTO.

I am more than willing to be contacted if you’d like to discuss these concerns or want additional information. | very
much appreciate you are open to hearing my concerns. Thank you very much for your time.

Roberta Mathisen | Director of Administration

Arthur

Chapman Kettering Smetak & Pikala, P.A.

500 Young Quinlan Building | 81 South Ninth Street | Minneapolis, MN 55402

Main 612

339-3500 | Direct 612 375-5938 | Fax 612 339-7655

rmmathisen@arthurchapman.com | ArthurChapman.com | LinkedIn

Offices in Minnesota and Wisconsin



Maze, Haila R.

From:
Sent:
To:
Subject:

Arlene Mathison <amathison18@gmail.com>
Thursday, September 24, 2015 6:56 AM

Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair
scheduling protection and enforcement to prevent wage theft.
The practices of too many companies prevent workers from living full lives. We need greater

fairness and equity for all workers.

Sincerely,

Arlene Mathison

Arlene Mathison
4728 15th Ave S
Minneapolis, Minnesota 55407



Maze, Haila R.

From: Peter Mathison <campaigns@good.do>
Sent: Saturday, October 03, 2015 5:37 PM

To: Working Families

Subject: Support for Working Families Agenda

I, Peter Mathison stand in support of hourly workers and in support of the Minneapolis City Council passing the
"Working Families Agenda" this year because employment and wage disparities are unacceptable.

Yours sincerely,
Peter Mathison

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Peter Mathison who
provided this email address: mathison.peter@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to Peter Mathison at that email address.

To learn more about do”gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of cats_rule_me@earthlink.net
Sent: Friday, October 16, 2015 10:06 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Patricia Mattos

3030 35th Ave S
Minneapolis, MN 55406-2112



Maze, Haila R.

From: Terin Mayer <terin.mayer@gmail.com>
Sent: Tuesday, September 15, 2015 1:37 PM
To: Working Families

Subject: I support #MPLSworks

Dear City Council,
I'm writing to encourage you all to help make Minneapolis a beacon of worker dignity in the Midwest.

I want earned sick time, fair schedules and an end to wage theft for J, E and R. | just got married, and these
three are my new siblings. They probably have 30 years of service industry experience between them. They're
team players and good sports, so they don't gripe much, but I've seen first hand the impacts restaurant industry
practices have on them and our family. Like when they get pulled away because they're called in to work by
surprise. Or when they mention they didn't earn as much in a shift because they were asked to clock out but
hang out until it got busier. When J got meningitis he was out of work for weeks and didn't get paid for any sick
time.

When I've talked with them about these practices, they tell me they're industry wide. They don't fault the
restaurant owners, because it's just the way things are. I can see their point. But I think that's why they need you
-- both my brothers and sister AND the restaurant owners. You can change a whole industry and help them treat
people with dignity. It's what Minneapolitans like me expect of you.

Looking forward to watching you do the right thing. Sincerely,

Terin Mayer
3320 36th Ave S
Minneapolis



Maze, Haila R.

From: Jane McBride <campaigns@good.do>
Sent: Tuesday, September 15, 2015 2:49 PM
To: Working Families

Subject: Support for Working Families Agenda

| am writing to support the passing of these ordinances because | believe they will give working families the support they
need to be successful. Kids need parents who can know their schedules well enough in advance to plan childcare and
be available at key times of the day. At our bus stop in North Minneapolis, I've seen children so sick they are throwing
up while trying to get on the school bus because their parents can't stay home with them. If they are sent home, there
is no one there to care for them or ensure their safety. Everyone is put at risk when people who are sick feel they have
to go to work or send their children to school. These stresses unfairly affect kids of color and add to the severity of our
city's racial disparities.

Yours sincerely,
Jane McBride

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Jane McBride who provided
this email address: janeemcbride@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Jane McBride at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of janeemcbride@gmail.com
Sent: Wednesday, October 07, 2015 7:21 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Jane McBride

3738 Colfax Ave N
Minneapolis, MN 55412-2049



Maze, Haila R.

From: Harriet McCleary <campaigns@good.do>
Sent: Tuesday, September 15, 2015 10:47 PM
To: Working Families

Subject: Support for Working Families Agenda

Please support fair scheduling and paid sick leave for workers. Without this support, the low-paying jobs almost become
a trap where no one can get ahead. People always get behind when they're ill or can't depend on consistent hours of
work.

Yours sincerely,
Harriet McCleary

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Harriet McCleary who
provided this email address: mccleary@stolaf.edu

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to Harriet McCleary at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: Harriet Mccleary <mccleary@stolaf.edu>
Sent: Tuesday, September 15, 2015 12:07 PM
To: Working Families

Subject: Working Families

Passing the Working Families Agenda will make the city safer, healthier and more equitable. Please do so
when the vote comes up.

Harriet C. McCleary
2440 Stevens Ave. S. #2
Minneapolis, MN 55404



Maze, Haila R.

From: Harriet Mccleary <mccleary@stolaf.edu>
Sent: Saturday, September 19, 2015 9:21 PM
To: Working Families

Subject: public comment

Passing the Working Families Agenda will make the city safer, healthier, and more equitable.
Thank you for considering my opinion.

Sincerely,

Harriet McCleary

2440 Stevens Ave. S. #2
Minneapolis, MN 55404

The generosity of the human spirit can overcome all adversity. Through compassion and caring, we can create
hope.
Nelson Mandela



Maze, Haila R.

From: Harriet McCleary <mccleary@stolaf.edu>

Sent: Saturday, September 26, 2015 7:31 PM

To: Working Families

Subject: I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair

scheduling protection and enforcement to prevent wage theft.

Harriet McCleary
2440 Stevens Ave. S. #2
Minneapolis, Minnesota 55404



Maze, Haila R.

From: Scott McCleary <central-liquor@live.com>

Sent: Monday, September 28, 2015 6:55 AM

To: Working Families

Subject: WORKING FAMILIES ORDINANCE - CLA Review 9 25 2015.docx

Attachments: WORKING FAMILIES ORDINANCE - CLA Review 9 25 2015.docx; ATT00001.txt



WORKING FAMILIES ORDINANCE - SEPTEMBER 8, 2015

RE: RESPONSE TO PROPOSED ORDINANCE LANGUAGE:

FROM: A WORKING FAMILY, that is also A SMALL BUSINESS OWNER, and whom is also a CITY OF
MINNEAPOLIS TAXPAYING RESIDENT, and whom is also a Minneapolis COMMERCAL PROPERTY TAX
PAYING RESIDENT.

DATE: SEPTEMBER 25, 2015

BY: CENTRAL AVENUE LIQUORS, MINNEAPOLIS, MN, SCOTT MCCLEARY; OWNER

My wife and | own a small business, in Northeast Minneapolis. We are certainly in support of working
families. After all, we are one of them. As a small business owner AND Minneapolis tax Payer AND
Minneapolis home owner, this affects us, our employees, our friends and our neighbors. We believe that
public health, both mental and physical are critically important to our community success AND we
believe that small businesses are critical gap fillers to supporting financially and subsidizing our
communities in ways that government cannot.

However, we do not support any aspect of this ordinance for a variety of reasons that we will describe:

Generally, the whole premise of this ordinance penalizes the good small business owners because of the
bad ones. | accept time off requests up until the day of schedule. | honor flexible schedule requests. |
work with folks who need to cover a shift or to find a replacement. If people have an appointment, |
work to adjust start and stop times or days of work to accommodate. | have allowed employees to bring
their children to work, in lieu of giving up hours. | have a respect for my employees as they do for me.
But you will be forcing my hand.

Globally, these ordinances don't 'think like a business owner.' A business owner KNOWS that if costs
increase in one place, they will have to decrease somewhere else. Has the City thought about where
these costs will be burdened? Obviously, you are pushing the costs to business owners? But where do
you think our funds will come from? | will have to cut something. Have you thought about what | would
cut, and what the impacts to that would be? Beyond the perceived positive impact you are searching,
what do you expect the unintended outcome will be? Because there always some.

We do not support this because:

1. Werun aretail demand business. We are subject to business fluctuations seasonally,
dependent upon weather, dependent upon the other neighborhood activities that are occurring
around us and dependent upon time of day and day of week. Snow storms predicted result in
slow business. Ninety degree weekends result in increased business. Big football games or
community activities like food truck events or cookouts or pub crawls all affect us. We often
don't know of these things more than a few weeks before they occur, in the case of weather, a
few days before they occur. There is no possible way to predict a month in advance what these
may be. It is unreasonable to expect a service business to be able to predict so far out. Inversely,
| also accept time off requests with less than a week advance. Perhaps | will have to demand the
same full month ahead requirement in time off requests. It is just purely unreasonable for retail
business to plan 30 days out for these kinds of on-demand market services. If | am financially
penalized for last minute changes that | make, what is their penalty for last minute requests that
| decide to honor? Do they pay a penalty for me for working with them, because | grew to rely



upon them? Or will they pay me, for the penalty that now needs to pay out, in order to bring
one of their co-workers in, with less than a 30 day notice??? Once again, the burden of market
and ordinance becomes the further burden of small business.

The paid sick time accrual - especially at the incredible rate you indicated - is an extreme
unreasonable burden for small businesses. Made worse when compounded with the additional
financial burden of other provisions of this documentation. For my small business, this will result
in 10 full weeks of pay to staff, a significant increased impact to the bottom line. We work with
our employees, who are given flexibility to negotiate time off or swap hours typically up until a
day or two before they work. In addition, when employees call in sick, we must scramble to find
a replacement (which we will now have to pay a penalty to, to bring in, or suffer reduced
customer experience and additional stress to a now-undersized team to get thru a tough shift).
And they accrue at every 30 hours? And carried over year after year??? This is retaill We can't
take that cost burden. Where do you expect | will get these funds from? Do you think we
businesses are just 'sitting on funds? Like greedy little folks playing with our cash in the back
room? Do you do that??? | know, | don't.

Protection for last minute changes: Penalized for 'shortening a shift?' If the snow flies, business
slow, | send them home. | HAVE to. Because | am not making any money to pay them! Itis a
reciprocal relationship. Get real, here. | don’t send them home early, because | don't like them,
or don’t care about their families. Of course | do!! | send them home, because, due to conditions
outside of my control, | am not making enough money to pay them!!

Employees may trade shifts. We allow that now, only with the approval first of the manager.
Your language makes it sound like | HAVE TO ALLOW a shift trade. Why do | require a manager
approval? It's not because we are trying to be a jerk. It's because all skills are not equal. Some
folks are better on registers than others. | have 1 employee with managed PTSD. | have one with
chronic migraines; | have 1 that does not feel safe working at night alone. | accept all of these
conditions in my employees and work with them. And make sure the others on the shift have
their needs also met. | may reject a 'trade' because | am thinking of my employees. | am a small
hands-on business. | can take this kind of personal attention. Why don't you focus on the
businesses that have broader choices? When | have only 10-12 staff, | don't have a lot of options
and you are making it harder.

Access to full time work: | must offer hours to existing employees before hiring new ones? What
if they are not really cut out for the work? What if they are not grossly underperforming to the
degree | can fire them, but not really performing the work either? You force me to have to give
them more hours? Seriously? What incentive is there to desire to improve? What if they have
worked shifts less than 11 hours before? | get penalized both ways. As is the case with any other
work type, they certainly have the ability to apply for the position, but | should be under no
obligation to have to offer it, nor be obligated to offer within before going out. No legitimate
business practice would accept that they cannot hire from outside, if the skillsets and attitude is
better.

Right to request a flexible schedule. What does this mean? So far they have to get scheduled 30
days in advance, and they only need to give 7 days’ notice of scheduled doctors. What then, is a
flexible schedule? Sounds like they already got it. Plus, how flexible? If their flexibility request
results in less than 11 hours off per shift, | am penalized. But then if they can't get 40 hours



somehow | am the bad guy. Then if | need to hire someone else because their flexible schedule
means | can't cover my shifts, but | have to offer increased hours to them, | further get
penalized? Moral of the story, you can't have your cake and eat it too! These provisions are
individually written in a bubble, you never thought about what would happen when they are
combined?

7. Access to full time work: | must pay a 'retention premium' to discourage 0 hour work week? This
is proof that the city does not understand how businesses operate. Because, | am already
penalized by my pay check company (as is every small business) for keeping employees on the
system and not cutting checks. Now you are going to double penalize me?

8. Right to adequate rest. Generally, | agree! However, many of my employees are willing to give
that up. What then? Did it ever occur to you that some employees WANT to work 6 days a
week? Because it gives them those days home with their kids and still the 40 hours they are
looking for? Did it ever occur to you that though some may work retail because they have no
choice, but there are many that CHOOSE to because it gives them flexibility? We have folks also
attending college that work back to back shifts INTENTIONALLY because it gives them flexibility
the rest of the week. Have you made the assumption that everyone must want what you want?
Must everyone be forced to live a 5 day a week, 40 hour work life? How ego-centric to think that
what you want must be what everyone wants. White collar work is a 40 hour+ work week and
they don't have flexibility. That's WHY people choose part time or retail / service opportunities.

And where is the City's financial contribution toward this initiative? | see you state the fact that public
health is a need that you have identified and substantiated? But all of your ideas force me to pay for
it??? What do you expect will happen? Likely a variety of things... that you never expected.

A) Businesses will be forced to make unreasonable rules to counter this. I.e. All time off
requests must be in 35 days in advance (after all, | need time to write the schedule).

B) | will accept your less than 7 days’ notice, but if | am burdened by a penalty, you will pay
that penalty.

C) Businesses will place all employees on call. Why? Because on call is a guarantee of nothing.

D) Businesses may opt to review staff formally every 30 days and document. Why? Because
lack of performance means they can fire rather than have to present them with more hours.

You intention is altruistic, but your solution is wrong.

The impact to the bottom line will result in choices which will negatively impact the community. | can't
increase my sales just because | want to or because you cause me more business expense. | can't raise
my prices beyond the guy up the road (and | am 'on the edge of the city'), as they won't have the
financial burdens that | in Minneapolis do, and they will be more competitive. | am lucky. | have a choice.
Many businesses are operating on a shoestring and this will bury them. But, my choice is not the choice
you want. My only choice - the only area | have to cut - is to eliminate my community donations. Have
we all forgotten that small businesses support their communities???

e |financially support the Chamber of Commerce; who - is the sole organizer of the NE parade, a
HUGE community activity that brings together all types of folks, from all walks, around the
common idea of community priced. And is a huge advocate behind the special service district
advisory group that prioritizes the snow plow funds, and the street beautification efforts.



e | donate to the local area churches for their fundraisers. | donate to the Elementary school PTA -
PTO in significant quantities. | donate to the high school theatre program. | donate to the east
side Co-op expansion and the Recovery Bike museum. And | donate to the NE River Rats and the
NE Lions. Why??? Because all of these folks support our community. They support our working
families. And because they ARE our working families. They support the health of the community.
You are merely shifting my financial capacity from these very deserving efforts.

| support families, but then have to ask you...

e  Will you support your schools to the degree we all do to make up the difference?? Because
frankly, | am supporting the PTO/PTA and theatre arts programs because you don't adequately.

e Will you donate to the lions that fund scholarships for youth to pursue education? Will you fund
scholarships so they won't have to?

e  Will you financially contribute to the expansion of the co-op that provides food equality and
healthy choices??

e Will you - Minneapolis - subsidize those things because | will no longer be able to? Or will you
force me to pay for your initiative and then sit back and watch the rest of these deserving
organizations suffer, and then look at each other and say 'l don't understand why their
fundraising went down? Maybe they are not trying as hard as they used to???’

As you stated, sick employees at work cause public health concerns like food borne iliness, or other
social ills. If that is the cause, the city must be paying the impact of those public health concerns now,
right? Why would the city not offer and manage a fund for resident workers to request reimbursement
from for loss of work as a result of being sick? The way | understand your rationale, the cost to
reimburse one resident worker per one day is far cheaper than what you are paying in public health
impacts if they don't. Seems like it would be a double win for you. Paid sick time (by you) and reduced
public health costs to you. That's how a business would think about this. Instead, you try to make it my
burden.

What then must | expect after all of this?
The next ordinance for increasing the Minneapolis minimum wage to $15/hour? You will bury me.

But you will bury you too. Because Minneapolis needs small business. If you read the predictions that
Minneapolis demographics will shift significantly in the next 20 years and, that it will resultin a
substantial increase in urban poor. You will need businesses. You will need them to provide jobs. In
because fruitful businesses that provide jobs and growth, also support communities. They are involving
their communities. They are involved in keep public safety in their neighborhoods a top priority. That is
involved in keeping sidewalks and business districts clean. Unfortunately, for you, | will be able to
operate my business in Blaine, or Plymouth, or Fridley, or Falcon Heights or Lauderdale, or Roseville. |
will be able to do so without these provisions. And, the unfortunate outcome will be a lack of adequate
access to jobs in the city. Be careful how you mandate what you wish for. Because you may actually get
it.

| urge you to not consider this from the position of your chairs within city hall, or by following the new
ordinance packages of what you believe to be a “sister” socially responsible city, and then copy it,
without having the full depth of understanding of the conditions present that brought it about, or the
impacts after.



| suggest you instead, invest your time and energy with the state demographer, the state economists,
the DEED office, greater MSP and the huge variety of resources you have available to draft a truly
thoughtful, economically and socially balanced proposal. One that appreciates the market capacity,
market demands and market conditions or our region, not the west coast. | suggest you address
adequate transportation, adequate access to healthcare, and adequate access to education. | suggest
you offer increased training to community residents to enable them to find and retain respectful
employment. | suggest you support your schools.

My mostly, | suggest that you don’t’ pass the burden, of public health, onto those least able to
financially support it. Your small businesses, those are here for the reasons of growing healthy families

and healthy communities.

In the meantime, | can offer nothing but dissent for what is proposed.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of mccleary@stolaf.edu
Sent: Wednesday, October 07, 2015 9:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Harriet McCleary

2440 Stevens Ave
Minneapolis, MN 55404-3567



WORKING FAMILIES ORDINANCE - SEPTEMBER 8, 2015

RE: RESPONSE TO PROPOSED ORDINANCE LANGUAGE:

FROM: A WORKING FAMILY, that is also A SMALL BUSINESS OWNER, and whom is also a CITY OF
MINNEAPOLIS TAXPAYING RESIDENT, and whom is also a Minneapolis COMMERCAL PROPERTY TAX
PAYING RESIDENT.

DATE: SEPTEMBER 25, 2015

BY: CENTRAL AVENUE LIQUORS, MINNEAPOLIS, MN, SCOTT MCCLEARY; OWNER

My wife and | own a small business, in Northeast Minneapolis. We are certainly in support of working
families. After all, we are one of them. As a small business owner AND Minneapolis tax Payer AND
Minneapolis home owner, this affects us, our employees, our friends and our neighbors. We believe that
public health, both mental and physical are critically important to our community success AND we
believe that small businesses are critical gap fillers to supporting financially and subsidizing our
communities in ways that government cannot.

However, we do not support any aspect of this ordinance for a variety of reasons that we will describe:

Generally, the whole premise of this ordinance penalizes the good small business owners because of the
bad ones. | accept time off requests up until the day of schedule. | honor flexible schedule requests. |
work with folks who need to cover a shift or to find a replacement. If people have an appointment, |
work to adjust start and stop times or days of work to accommodate. | have allowed employees to bring
their children to work, in lieu of giving up hours. | have a respect for my employees as they do for me.
But you will be forcing my hand.

Globally, these ordinances don't 'think like a business owner.' A business owner KNOWS that if costs
increase in one place, they will have to decrease somewhere else. Has the City thought about where
these costs will be burdened? Obviously, you are pushing the costs to business owners? But where do
you think our funds will come from? | will have to cut something. Have you thought about what | would
cut, and what the impacts to that would be? Beyond the perceived positive impact you are searching,
what do you expect the unintended outcome will be? Because there always some.

We do not support this because:

1. Werun aretail demand business. We are subject to business fluctuations seasonally,
dependent upon weather, dependent upon the other neighborhood activities that are occurring
around us and dependent upon time of day and day of week. Snow storms predicted result in
slow business. Ninety degree weekends result in increased business. Big football games or
community activities like food truck events or cookouts or pub crawls all affect us. We often
don't know of these things more than a few weeks before they occur, in the case of weather, a
few days before they occur. There is no possible way to predict a month in advance what these
may be. It is unreasonable to expect a service business to be able to predict so far out. Inversely,
| also accept time off requests with less than a week advance. Perhaps | will have to demand the
same full month ahead requirement in time off requests. It is just purely unreasonable for retail
business to plan 30 days out for these kinds of on-demand market services. If | am financially
penalized for last minute changes that | make, what is their penalty for last minute requests that
| decide to honor? Do they pay a penalty for me for working with them, because | grew to rely



upon them? Or will they pay me, for the penalty that now needs to pay out, in order to bring
one of their co-workers in, with less than a 30 day notice??? Once again, the burden of market
and ordinance becomes the further burden of small business.

The paid sick time accrual - especially at the incredible rate you indicated - is an extreme
unreasonable burden for small businesses. Made worse when compounded with the additional
financial burden of other provisions of this documentation. For my small business, this will result
in 10 full weeks of pay to staff, a significant increased impact to the bottom line. We work with
our employees, who are given flexibility to negotiate time off or swap hours typically up until a
day or two before they work. In addition, when employees call in sick, we must scramble to find
a replacement (which we will now have to pay a penalty to, to bring in, or suffer reduced
customer experience and additional stress to a now-undersized team to get thru a tough shift).
And they accrue at every 30 hours? And carried over year after year??? This is retaill We can't
take that cost burden. Where do you expect | will get these funds from? Do you think we
businesses are just 'sitting on funds? Like greedy little folks playing with our cash in the back
room? Do you do that??? | know, | don't.

Protection for last minute changes: Penalized for 'shortening a shift?' If the snow flies, business
slow, | send them home. | HAVE to. Because | am not making any money to pay them! Itis a
reciprocal relationship. Get real, here. | don’t send them home early, because | don't like them,
or don’t care about their families. Of course | do!! | send them home, because, due to conditions
outside of my control, | am not making enough money to pay them!!

Employees may trade shifts. We allow that now, only with the approval first of the manager.
Your language makes it sound like | HAVE TO ALLOW a shift trade. Why do | require a manager
approval? It's not because we are trying to be a jerk. It's because all skills are not equal. Some
folks are better on registers than others. | have 1 employee with managed PTSD. | have one with
chronic migraines; | have 1 that does not feel safe working at night alone. | accept all of these
conditions in my employees and work with them. And make sure the others on the shift have
their needs also met. | may reject a 'trade' because | am thinking of my employees. | am a small
hands-on business. | can take this kind of personal attention. Why don't you focus on the
businesses that have broader choices? When | have only 10-12 staff, | don't have a lot of options
and you are making it harder.

Access to full time work: | must offer hours to existing employees before hiring new ones? What
if they are not really cut out for the work? What if they are not grossly underperforming to the
degree | can fire them, but not really performing the work either? You force me to have to give
them more hours? Seriously? What incentive is there to desire to improve? What if they have
worked shifts less than 11 hours before? | get penalized both ways. As is the case with any other
work type, they certainly have the ability to apply for the position, but | should be under no
obligation to have to offer it, nor be obligated to offer within before going out. No legitimate
business practice would accept that they cannot hire from outside, if the skillsets and attitude is
better.

Right to request a flexible schedule. What does this mean? So far they have to get scheduled 30
days in advance, and they only need to give 7 days’ notice of scheduled doctors. What then, is a
flexible schedule? Sounds like they already got it. Plus, how flexible? If their flexibility request
results in less than 11 hours off per shift, | am penalized. But then if they can't get 40 hours



somehow | am the bad guy. Then if | need to hire someone else because their flexible schedule
means | can't cover my shifts, but | have to offer increased hours to them, | further get
penalized? Moral of the story, you can't have your cake and eat it too! These provisions are
individually written in a bubble, you never thought about what would happen when they are
combined?

7. Access to full time work: | must pay a 'retention premium' to discourage 0 hour work week? This
is proof that the city does not understand how businesses operate. Because, | am already
penalized by my pay check company (as is every small business) for keeping employees on the
system and not cutting checks. Now you are going to double penalize me?

8. Right to adequate rest. Generally, | agree! However, many of my employees are willing to give
that up. What then? Did it ever occur to you that some employees WANT to work 6 days a
week? Because it gives them those days home with their kids and still the 40 hours they are
looking for? Did it ever occur to you that though some may work retail because they have no
choice, but there are many that CHOOSE to because it gives them flexibility? We have folks also
attending college that work back to back shifts INTENTIONALLY because it gives them flexibility
the rest of the week. Have you made the assumption that everyone must want what you want?
Must everyone be forced to live a 5 day a week, 40 hour work life? How ego-centric to think that
what you want must be what everyone wants. White collar work is a 40 hour+ work week and
they don't have flexibility. That's WHY people choose part time or retail / service opportunities.

And where is the City's financial contribution toward this initiative? | see you state the fact that public
health is a need that you have identified and substantiated? But all of your ideas force me to pay for
it??? What do you expect will happen? Likely a variety of things... that you never expected.

A) Businesses will be forced to make unreasonable rules to counter this. I.e. All time off
requests must be in 35 days in advance (after all, | need time to write the schedule).

B) | will accept your less than 7 days’ notice, but if | am burdened by a penalty, you will pay
that penalty.

C) Businesses will place all employees on call. Why? Because on call is a guarantee of nothing.

D) Businesses may opt to review staff formally every 30 days and document. Why? Because
lack of performance means they can fire rather than have to present them with more hours.

You intention is altruistic, but your solution is wrong.

The impact to the bottom line will result in choices which will negatively impact the community. | can't
increase my sales just because | want to or because you cause me more business expense. | can't raise
my prices beyond the guy up the road (and | am 'on the edge of the city'), as they won't have the
financial burdens that | in Minneapolis do, and they will be more competitive. | am lucky. | have a choice.
Many businesses are operating on a shoestring and this will bury them. But, my choice is not the choice
you want. My only choice - the only area | have to cut - is to eliminate my community donations. Have
we all forgotten that small businesses support their communities???

e |financially support the Chamber of Commerce; who - is the sole organizer of the NE parade, a
HUGE community activity that brings together all types of folks, from all walks, around the
common idea of community priced. And is a huge advocate behind the special service district
advisory group that prioritizes the snow plow funds, and the street beautification efforts.



e | donate to the local area churches for their fundraisers. | donate to the Elementary school PTA -
PTO in significant quantities. | donate to the high school theatre program. | donate to the east
side Co-op expansion and the Recovery Bike museum. And | donate to the NE River Rats and the
NE Lions. Why??? Because all of these folks support our community. They support our working
families. And because they ARE our working families. They support the health of the community.
You are merely shifting my financial capacity from these very deserving efforts.

| support families, but then have to ask you...

e  Will you support your schools to the degree we all do to make up the difference?? Because
frankly, | am supporting the PTO/PTA and theatre arts programs because you don't adequately.

e Will you donate to the lions that fund scholarships for youth to pursue education? Will you fund
scholarships so they won't have to?

e  Will you financially contribute to the expansion of the co-op that provides food equality and
healthy choices??

e Will you - Minneapolis - subsidize those things because | will no longer be able to? Or will you
force me to pay for your initiative and then sit back and watch the rest of these deserving
organizations suffer, and then look at each other and say 'l don't understand why their
fundraising went down? Maybe they are not trying as hard as they used to???’

As you stated, sick employees at work cause public health concerns like food borne iliness, or other
social ills. If that is the cause, the city must be paying the impact of those public health concerns now,
right? Why would the city not offer and manage a fund for resident workers to request reimbursement
from for loss of work as a result of being sick? The way | understand your rationale, the cost to
reimburse one resident worker per one day is far cheaper than what you are paying in public health
impacts if they don't. Seems like it would be a double win for you. Paid sick time (by you) and reduced
public health costs to you. That's how a business would think about this. Instead, you try to make it my
burden.

What then must | expect after all of this?
The next ordinance for increasing the Minneapolis minimum wage to $15/hour? You will bury me.

But you will bury you too. Because Minneapolis needs small business. If you read the predictions that
Minneapolis demographics will shift significantly in the next 20 years and, that it will resultin a
substantial increase in urban poor. You will need businesses. You will need them to provide jobs. In
because fruitful businesses that provide jobs and growth, also support communities. They are involving
their communities. They are involved in keep public safety in their neighborhoods a top priority. That is
involved in keeping sidewalks and business districts clean. Unfortunately, for you, | will be able to
operate my business in Blaine, or Plymouth, or Fridley, or Falcon Heights or Lauderdale, or Roseville. |
will be able to do so without these provisions. And, the unfortunate outcome will be a lack of adequate
access to jobs in the city. Be careful how you mandate what you wish for. Because you may actually get
it.

| urge you to not consider this from the position of your chairs within city hall, or by following the new
ordinance packages of what you believe to be a “sister” socially responsible city, and then copy it,
without having the full depth of understanding of the conditions present that brought it about, or the
impacts after.



| suggest you instead, invest your time and energy with the state demographer, the state economists,
the DEED office, greater MSP and the huge variety of resources you have available to draft a truly
thoughtful, economically and socially balanced proposal. One that appreciates the market capacity,
market demands and market conditions or our region, not the west coast. | suggest you address
adequate transportation, adequate access to healthcare, and adequate access to education. | suggest
you offer increased training to community residents to enable them to find and retain respectful
employment. | suggest you support your schools.

My mostly, | suggest that you don’t’ pass the burden, of public health, onto those least able to
financially support it. Your small businesses, those are here for the reasons of growing healthy families

and healthy communities.

In the meantime, | can offer nothing but dissent for what is proposed.



Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Thursday, October 08, 2015 10:40 PM

To: Working Families

Subject: Fw: WORKING FAMILIES ORDINANCE - CLA Review 9 25 2015.docx
Attachments: WORKING FAMILIES ORDINANCE - CLA Review 9 25 2015.docx; ATT00001.txt

From: Scott McCleary <central-liquor@live.com>

Sent: Monday, September 28, 2015 9:20 AM

To: Gordon, Cam A.; Frey, Jacob; Reich, Kevin A.; Johnson, Barbara A. - City Council; Yang, Blong;
adbi.warsame@minneapolismn.gov; Goodman, Lisa R.; Glidden, Elizabeth A.; Cano, Alondra; Bender, Lisa; Quincy, John;
Johnson, Andrew; Palmisano, Linea; Hodges, Betsy A.

Subject: WORKING FAMILIES ORDINANCE - CLA Review 9 25 2015.docx




Maze, Haila R.

From: Harriet McCleary <campaigns@good.do>
Sent: Tuesday, October 13, 2015 12:44 PM

To: Bender, Lisa

Cc: Working Families

Subject: Support for Working Families Agenda

Too many hourly workers in Minneapolis, especially people of color, are in situations that do not allow them to live their
lives within the realm of sanity. With a 16% unemployment rate for African-Americans, many people in our community
have no room to just "get another job." Businesses are treating workers like slaves, moving them around on their
schedules like chess pieces. Human beings do not deserve to be treated this way. It's shameful.

Yours sincerely,
Harriet McCleary

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Harriet McCleary who
provided this email address: mccleary@stolaf.edu

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to Harriet McCleary at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: Greg McCool <gregory.e.mccool@gmail.com>
Sent: Tuesday, October 13, 2015 6:07 PM

To: Working Families

Subject: Fair Scheduling Draft Proposals

Hello--

| am writing to inform you that | am opposed to the Fair Scheduling Draft Proposals listed on the city's

website. | am neither an employee nor an employer in Minneapolis, so | have no skin in this game. But forcing
employers to, among other things, "lock in" to a schedule 28 days in advance across all industries is needlessly
burdensome, especially to small employers. The other proposals are less extreme and even necessary given past
abuses, but in an already highly regulated environment, we must view any new regulations with great
circumspection and consider how they might act as a hurdle for someone trying to start a new business.

With all this in mind, | do hope that discourse at the November 4th hearing is robust and calls on both sides, not
just labor activists who want to put on a show. The people of Minneapolis deserve a fair debate on this issue.

Sincerely,
Greg McCool



Maze, Haila R.

From: Brad McDowell <bmcdowell@plasticresource.com>
Sent: Thursday, October 01, 2015 10:47 AM

To: Working Families

Cc: Palmisano, Linea

Subject: Working Families Agenda (Brad McDowell Comments)

My name is Brad McDowell; | have resided in Ward 13 for 8 years. | am also the owner of a manufacturing business
located in Cottage Grove, MN that employs approximately 20 employees. Prior to owning this business, | held a variety
of positions in banking and finance, all of which focused on working with small- to medium-sized companies. My 20+
year career has been spent in small business. | have spent a lot of time thinking about and talking with my business
partner, among others, about the Working Families Agenda (“Agenda”).

In summary, | believe the Agenda to be ill-conceived with little consideration for unintended consequences. More
importantly, | believe the Agenda should only be enacted at a state and/or federal level rather than a local/city level.
Lastly, | believe the Minneapolis City Council is wrongly looking to legislate when it could use more creative approach
to help working families.

| will not belabor my specific concerns about the ill-conceived nature of the Earned Sick Time and Fair Scheduling Draft
Proposals, as | am sure Minneapolis residents and business owners have done so sufficiently. That said, | would like to
point out one specific example of how my business partner and | would address the Earn Sick Time mandate if it were
imposed on our business. We would eliminate the two days of paid-time-off and three to seven days of vacation
(depending on if we meet the 21 employee threshold) we currently offer our employees to offset the mandate. The
vast majority of businesses located in Minneapolis would likely do the same. The bottom line is the Agenda is so high-
minded in its scope and complex in its execution/enforcement that employers are simply going to adjust pay, hiring,
vacation, scheduling and termination practices to offset or altogether ignore the Agenda’s intended effects.

| also believe the Agenda should be enacted on a state or federal level vs. a local/city level. First off, many employees
covered under the Agenda do not even reside in Minneapolis; this is basically a non-issue if the Agenda were enacted at
the state level. Furthermore, the Agenda will certainly encourage more competition for Minneapolis-based jobs from
non-Minneapolis residents. How does this help Minneapolis residents? Aside from all that, shouldn’t local/city
governments concern themselves more with city maintenance, economic growth, safety and education and leave
employment practices to state and federal governments?

It is also my belief that the Minneapolis City Council is using legislation to address the working family issue when a more
creative, non-legislative approach could be taken. Why not start there? | strongly encourage the Minneapolis City
Council to take a more creative approach to the problem and resist the temptation to address it with heavy-handed
legislation.

Given all of these negatives of and alternatives to the Agenda, | cannot help but conclude the Agenda has more to do
with the political aspirations of a few than it does with helping the many. Sadly, this is not the first instance of heavy-
handed legislation veiled in political vanity undertaken by the Minneapolis City Council in recent years (e.g. moratorium
on new home construction). This is one more data point in a very disturbing trend.

Sincerely,



Brad McDowell



MINNESOTA

LODGING ASSOCIATION

October 16, 2015

Mayor Betsy Hodges

Members of the Minneapolis City Council
Minneapolis City Hall

350 South Fifth Street

Minneapolis, Minnesota 55415

Dear Mayor Hodges and City Council Members,

These comments are provided on behalf of the Minneapolis members of the Minnesota Lodging
Association. Many of our member hotels will also provide their individual comments that are
specific to their property and to their employees.

Our members have hundreds of very long term satisfied employees that are a critical part of the
success of Minneapolis hotels. We are very willing to work with you and your staff to discuss
ideas for improving our community.

We sincerely appreciate having the scheduling mandate removed from the debate. That was a
provision that our members found unworkable and extremely burdensome. We have, however,
very serious concerns about the other two components of the working families’ agenda.

Sick Leave Mandate

e We understand that only 18 of the 35,000 cities in the United States have sick leave
mandates. Some of those cities, such as San Francisco and Seattle, are separated from
their competition by large bodies of water such as Puget Sound, Lake Washington and
San Francisco Bay.

e Minneapolis hotels can and do offer sick leave today and the practice is becoming more
common as the competition for talent increases. Many hotels also have shift trading or
shift replacement policies to help team members who miss a shift due to illness.

e Many hotel departments are staffed 24 hours a day and most other functions are
scheduled over far longer than a 40 hour work week. Our average team member works
between 30 and 40 hours a week. It is much easier to replace hours lost to illness or care
giving in a hotel than in other industries.

e Hotel managers don’t want our team members to work sick. We work with them to
change shifts or add hours when they are healthy to work.



Anti Wage Theft Enforcement Tools
e All of the practices described as wage theft are already illegal under state and federal law.

e Many of the examples used to explain the wage theft issue come from a New York
Attorney Generals report and reflect practices which may be more common there than in
the Midwest.

e Minneapolis hotels are operating in a very tight labor market and work hard to reduce
turnover and to keep the many highly skilled employees we have.

e We are concerned that adding a third enforcement entity for wage and hours laws will be
expensive and complex. When allocating scarce city budget resources we believe there
are much higher priorities.

e Our hotels compete for business and leisure travelers and for events with properties in
Saint Paul, Bloomington and other suburban communities. If “anti wage theft”
provisions add to the cost and complexity of doing business in Minneapolis it will put our
hotels at a competitive disadvantage.

Our member hotels are passionate in their support of their employees and their community. We
believe that we can do a much better job through continued collaboration than through an
expensive an inflexible regime of mandates.

Sincerely,
&: y iRy ‘?/W
Dan McElroy

Executive Vice President

1959 Sloan Place, Suite 120, Saint Paul, MN 55117-2070 = (651) 778-2400
industry website www.mnlodging.org = consumer website www.hotelsmn.com






Maze, Haila R.

From: Dan McElroy <Dan@hospitalitymn.com>

Sent: Friday, October 16, 2015 2:57 PM

To: Working Families

Subject: Comments from the Minnesota Lodging Association on the Working Families Agenda
Attachments: MLA Comments on the WFA 10 2015 Final.docx

The attached letter provides comments on the proposed Working Families Agenda from the Minnesota Lodging
Association.

Dan McElroy

Executive Vice President - The Minnesota Lodging Association
NOTE OUR NEW ADDRESS:

(as of 9-25-15)

1959 Sloan Place Suite 120 St. Paul, Minnesota 55117

(1 building north of current location; no changes to email or phone)

Main: 651-778-2400 Direct: 651-925-4011 Fax: 651-778-2424 Mobile: 952-797-4548

dan@HospitalityMn.com R e
MINNESOTA
LODGING ASSOCIATION

We Are the Voice of the Lodging Industry in Minnesota



Minnesota
] Restaurant

October 15, 2015

Mayor Betsy Hodges

Members of the Minneapolis City Council
Minneapolis City Hall

350 South Fifth Street

Minneapolis, Minnesota 55415

Dear Mayor Hodges and City Council Members,

These comments are provided on behalf of the Minneapolis members of the Minnesota
Restaurant Association. Many of our member restaurants will also provide their individual
comments that are specific to their business and to their employees.

Our members have hundreds of very long term satisfied employees that are a critical part of the
success of our vibrant restaurant industry. We are very willing to work with you and your staff
to discuss ideas for improving our community including working conditions. We have, however,
very serious concerns about the current components of the working families’ agenda. We believe
that a voluntary best practices approach will be more effective, productive and competitive than
the currently proposed mandates.

These comments are limited to our public policy concerns and do not include the many aspects
of this topics that will be included in the comments submitted by our members and their
employees. It is important to note how dramatically different the competitive environment is for
Minneapolis than it is for some other communities that are cited as examples in this debate. Both
San Francisco and Seattle are separated from many of their suburbs by large bodies of water,
Puget Sound and Lake Washington in the case of Seattle and the Pacific Ocean and San
Francisco Bay in the case of San Francisco. Minneapolis is surrounded, not by water, but by
hundreds of competitive restaurants in neighborhoods in Bloomington, Edina, Richfield, Edina,
Saint Louis Park, Saint Paul and many other cities. If it is less flexible and more expensive to
provide a great dining experience in Minneapolis than in other communities, our guests have a
wide variety of easily accessible choices.

Technology now provides options to automate some of the work done by employees in a
restaurant. Examples include ordering on a tablet computer or smart phone app. Some
restaurants have eliminated kitchen jobs with programmable ovens and others have changed their
format to have guests order and pay at a counter before going to their table. The fast casual
format requires fewer employees than traditional table service and tends to eliminate the best
paying tipped jobs. Recent data from the Quarterly Census of Employment and Wages



illustrates the potential impact of new technologies on employment. Restaurants in Minnesota
had an average of 18.8 employees per location in March of 2015. In both Washington and
Oregon, where the minimum wage has been above the Federal level for some time, the number
of employees per restaurant has declined from averages close to those in Minnesota to a current
level of about 14.6 employees per location. If that trend prevails in Minnesota and we lose about
4 positions per location the total job loss would be about 40,000 positions. Mandates like those
being considered in Minneapolis add financial incentives and pressure to automate, particularly
when operators have to compete with restaurants in neighboring communities with lower costs
and greater flexibility.

Our members care deeply about their employees and are responsible employers. We are willing
to work with the City to develop voluntary best practice guidelines but do not support the
mandates being considered.

Sincerely,

(e ey

Daniel C. McElroy
Executive Vice President



Maze, Haila R.

From: Dan McElroy <Dan@hospitalitymn.com>

Sent: Friday, October 16, 2015 3:00 PM

To: Working Families

Subject: MRA Comments on the WFA Minneapolis DRAFT 10 11 2015
Attachments: MRA Comments on the WFA Minneapolis DRAFT 10 11 2015.docx

The attached letter includes our comments regarding the proposed working family agenda.

Dan McElroy

Executive Vice President - The Minnesota Restaurant Association
NOTE OUR NEW ADDRESS:

(as of 9-25-15)

1959 Sloan Place Suite 120 St. Paul, Minnesota 55117

(1 building north of current location; no changes to email or phone)

Main: 651-778-2400 Direct: 651-925-4011 Fax: 651-778-2424 Mobile: 952-797-4548
dan@HospitalityMn.com WWw.mnrestaurant.org

Minnesota
I Restaurant



Maze, Haila R.

From: Ziring, Emily

Sent: Wednesday, October 14, 2015 10:46 AM

To: Working Families

Cc: Palmisano, Linea

Subject: FW: Ward 13 Contact Form (Working Families)

From: no-reply@minneapolismn.gov [mailto:no-reply@minneapolismn.gov]
Sent: Wednesday, October 14, 2015 10:43 AM

To: Dahler, Ken; Ziring, Emily

Subject: Ward 13 Contact Form

City of Minneapolis

Name * Bill McGill

Email * bmcqill@williamrichard.com
Phone (612) 432-7111

Phone Type

Address 5152 Russell Avenue South
City Minneapolis

State MN

Zip 55410

Question/Comment * | don't support what is trying to be pushed through by the City regarding the Working
Families Agenda. It's not based in reality and it screams that the city of Minneapolis
doesn't understand how a business is run. Where does it stop...do small businesses then
have the right to demand that "city residents™ must shop and spend certain amounts of
money at their stores. Let's call it the Working Small Businesses Agenda. This is really
an ignorant proposal.

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of emaj02@gmail.com
Sent: Saturday, October 17, 2015 12:31 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Mary McGrath

5015 29th Ave S
Minneapolis, MN 55417-1328



Maze, Haila R.

From: Jim McGuire <seamuspm@gmail.com>
Sent: Friday, October 09, 2015 5:16 PM

To: Working Families

Subject: Working Families Agenda

Greetings,

I've read through the Working Families Agenda Draft proposal and have discussed it with a number of people
who work here in Minneapolis, Though I do hear support for the concept and what you're trying to accomplish,
| also here a lot of trepidation from people who work in the Bar and Restaurant Industry. These workers are
scheduled largely based on demand. That demand can vary greatly due to weather, success of a particular sports
team, school scheduling, unplanned events (for example, someone calls a week ahead of time to let the
restaurant know their softball league is going to celebrate Saturday afternoon), etc. Many of them are in the
restaurant industry because of the schedule flexibility. It's not the hourly wages they rely on - it's the tips.

Please bear this in mind as you consider this proposal.

| do want to add that | personally support the concept of your proposal. I think the scheduling aspect needs
some serious review, but I understand where the instinct is coming from to give working families more
scheduling certainty. At the same time | strongly support the proposal for mandatory sick time. Please do not
alter than in any way unless it is to strengthen the proposal.

Thank You,
Jim McGuire

1036 24th Ave SE
Minneapolis, MN 55414



Maze, Haila R.

From: Brock, Lisa A on behalf of Reich, Kevin A.

Sent: Wednesday, October 14, 2015 10:08 AM

To: Working Families

Subject: FW: Graco Inc. CEO - Opposition to Working Families Mandates
Lisa Brock

Council Associate

Minneapolis City Council — First Ward
612-673-2201
Lisa.brock@minneapolismn.gov

Subscribe to Ward 1 E-Mail Updates HERE

From: Patrick_J McHale@graco.com [mailto:Patrick_J McHale@graco.com]
Sent: Tuesday, October 13, 2015 5:38 PM

To: Reich, Kevin A.

Subject: Graco Inc. CEO - Opposition to Working Families Mandates

Hi Kevin,

Graco is a global manufacturer of industrial equipment. About 1/2 of our $1.3B in revenue comes from outside North
America. Unlike many companies, we have worked hard to keep and grow our US manufacturing footprint despite
significantly higher wages, medical costs and taxes than many of our overseas competitors. It's no easy task. | grew up
in NE Minneapolis (from modest means and now a global CEO thanks to the fact there was a Graco opportunity in
Minneapolis) and had the good fortune to work in a small family owned factory during high school and college. The pay
was much better than | would have received at the more typical jobs kids in school would be able to get, and | was able to
fund my college this way. | started at Graco on the graveyard shift in manufacturing and worked my way up. So I've got a
soft spot for US manufacturing, and have worked hard my 25+ year Graco career to grow manufacturing jobs here in the
us.

We will be submitting a formal comment letter later this week, but | wanted to informally send you a note in advance of
that with a few thoughts.

We have major operations in NE Minneapolis, Rogers and Anoka. About 400 factory hourly work in Minneapolis, with the
average wage at $26.47 per hour and an additional $9 per hour of benefits. These are great living wage jobs and are
available to hard working people who did not go to college.

The specifics of the Working Families Proposal are unworkable for Graco. They will increase our costs, add complexity
and create no net benefit for our employees. Our people already have a fairly standard work schedule. We flex that as
needed to serve customer demand. | can't even imagine how bad it would be to try to create and maintain ANY kind of
written schedule for every employee. We already pay great wages and other compensation. Any mandates that increase
our employee costs will have to be offsets with takeaways in other compensation areas. The market will determine total
compensation, not a city mandate - and we need to make sure we win against the low cost overseas competitors to keep
growing these good jobs here. We do maintain a certain level of temporary employees. This is how we handle wide
seasonality and economic fluctuations and provide our permanent employees with job security and stability. Our people
are loyal and we are loyal in return. A large number of our permanent employees started as a temporary worker and
earned their spot. What a great opportunity to be able to offer right here in Minneapolis. We don't need mandates on how
to manage this.

We flex our employees between our Minneapolis, Rogers and Anoka locations as needed to make sure they have secure

1



jobs. The machines, processes, job titles, compensation is exactly the same for all locations so we can do this efficiently
and effectively. Our sales volume by product line is not always consistent. By being able to move employees around to
where the work is, we have only had 1 layoff in the last 40 years. A pretty amazing record. Any city mandates that create
differences between our locations will put a significant damper on this to the detriment of the company and my people.

A bigger issue than any of these specifics is the "what's next" affect that will be created if the City passes anything at
all. A softened version of the current proposals will not be enough. If | now have to factor in what the "next thing" might
be that the city will do to affect my business, I'm better off not growing here. | can manufacture anywhere. | choose to
have operations in Minneapolis. With no certainty regarding what local rules might be enacted by the current group, or
the next group of council people it will make more sense to look elsewhere. This is the reality of how business people
make decisions. Coffee shops and retail outlets will stay, but those of us who have no business need to be here are
another story...

| know there are good intentions behind this initiative. Much better than putting forth one size fits all mandates that are
very anti-business and will have negative unintended consequences for everyone, why not have the City partner with
businesses to figure out how to attract more good jobs to the city - especially jobs for those people that are not going to be
getting much education beyond high school? The people who go to college or learn a skilled trade have plenty of
opportunity in Minneapolis. We need to figure out how to put more rungs in the ladder for the less skilled working

people. Manufacturing can be a part of the solution. These proposals will hurt good companies like Graco, and ultimately
do nothing to attract better jobs to the city. Makes no sense to me.

I'm always available to talk if you wish. | hope you will consider my points. My cell phone is 612.860.1545 should you
wish to reach me.

Regards,

Pat McHale
Graco Inc.
President and CEO



Maze, Haila R.

From: Farley, Zachary

Sent: Tuesday, October 13, 2015 2:04 PM
To: Working Families

Subject: FW: Graco Inc - follow up

From: Patrick_J McHale@graco.com [mailto:Patrick_J McHale@graco.com]
Sent: Tuesday, October 13, 2015 1:52 PM

To: Frey, Jacob

Subject: Graco Inc - follow up

Thanks for taking my call.

While | understand the City Council's concern with the working poor, my view is that the best way to help them is to drive
more good jobs into the city so they can move up from entry level type jobs into better paying jobs. There are lots of
career opportunities in Minneapolis for people who go to college or learn a trade, and not enough good opportunities for
those with lesser skill sets. We need to create more rungs on the ladder, and manufacturing jobs can play a nice role in
that effort. The Working Families Agenda will have unintended consequences that in my view will be bad for working
people. Some jobs will leave, but worse is the hidden impact of all the future jobs that just won't happen here. The
proposed rules are clearly anti- business - adding complexity, driving up costs, etc... Business people really do look at
these things when they decide where to locate and where to expand. An even bigger concern to business leaders is the
"what's next" impact. If local units of government implement special work rules, then none of us know what the next group
of people that want to get elected will be willing to promise. It's hard to make big investment decisions in an uncertain
environment.

Specifically for Graco:

We have approximately 400 non-office hourly positions here in Minneapolis. Average hourly wage is $26.47. Benefits are
another $9/hr on top of that. Most of our jobs are full time jobs, and our work schedules are pretty normal except when we
need to flex to take care of customer demand.

We have large factory operations in Rogers, Mn and Anoka, Mn as well. The pay ranges, benefit programs, job
descriptions, machines, processes are similar. When demand gets soft at one location we move employees to another
location. We keep them working. In 40 years we have had only one layoff. We cannot have different compensation or
work rules between facilities. It's just unworkable.

We maintain a temporary labor force to buffer our full time employees from business swings, and seasonality. Without
some buffer, we would have to lay off people more often and create real uncertainty in our employee base. Our
employees are loyal to Graco and we are loyal back to them. A small temp work force buffer is a key tool to maintain this.

A high percentage of our full time people start as Graco temporary workers. The good ones have a chance to get full time
permanent with a great company and a great future. We need to be able to do as we see fit on this. What a great
opportunity to have in NE - and close to North Mpls. Get a temp job at Graco, work hard, and earn your way into a living
wage career even without advanced education.

Just the mere act of having to create and maintain schedules for our 400 factory workers is a mind boggling administrative
task, and completely non value added for our people and for the company.

We have unique ways of dealing with sick pay at Graco. Proposed rules will have a very negative impact on our
operations and our customers.

A very tiny percentage of our sales are in Mn, and more than half our sales are outside North America. We have

1



competitors around the world manufacturing in low labor countries. We have worked hard and invested millions in the
latest technology and training so we can compete right here in Minneapolis. We need the City to help us, not hurt
us. These proposals all make us less competitive.

The reality is that we can manufacture wherever we want. I'm a NE kid, and a manufacturing guy. I've worked hard in
my career to keep these jobs in the city. If Minneapolis implements programs that put us at odds with our other local
factories, it's not something that will work for us long term.

Any help you can give will be appreciated. Again - "softening" the proposals will do nothing to change the "what's next"
precedent that this initiative will create. Need to see the whole thing go away, and have the city work with business
leaders in a more team-like way to find solutions to these problems. | think a win/win could be achieved over time with a
different approach than mandates.

We will send in a formal position document by weeks end.

Pat



Maze, Haila R.

From: Bluhm, Kristen C <Kristen.McHenry@allina.com>

Sent: Thursday, October 15, 2015 1:44 PM

To: Working Families

Subject: Allina Health comment letter on Working Families proposal
Attachments: Working Famlies Agenda Allina Health Letter.pdf

Hello,

On behalf of Allina Health, Abbott Northwestern Hospital and the more than 9,200 employees we have in Minneapolis,
thank you for the opportunity to provide feedback on the Working Families policies currently under consideration.

Please see the attached comment letter on the proposed policies from Penny Wheeler, MD, President and CEO of Allina
Health and Ben Bache-Wiig, MD, President of Abbott Northwestern Hospital. We look forward to further discussion on
these important issues.

Please contact me with any questions.

Best,
Kristen

Kristen McHenry

Policy Coordinatore Health Policy & Government Affairs ¢ Allina Health
Phone: 612-262-1269 « Cell: 612-710-6754 « Kristen.McHenry@allina.com
Mail Route 10807 « PO Box 43 « Minneapolis, MN 55440-0043

xl

This message contains information that is confidential and may be privileged. Unless you are the addressee (or
authorized to receive for the addressee), you may not use, copy or disclose to anyone the message or any
information contained in the message. If you have received the message in error, please advise the sender by
reply e-mail and delete the message.




Allina )

October 12, 2015

Mayor Betsy Hodges
350 S. 5th St., Room 350
Minneapolis, MN 55415

President Barbara Johnson
350 S. 5th St., Room 307
Minneapolis, MN 55415

Dear Mayor Hodges and President Johnson,

On behalf of Allina Health, Abbott Northwestern Hospital and the more than 9,200 employees we have
in Minneapolis, thank you for the opportunity to provide feedback on the Working Families policies
currently under consideration. We appreciate the willingness to engage with stakeholders as part of this
process and recognize that significant changes have occurred as a result. As a health care system
serving the community we share your goals of supporting families facing disparities, especially that
people should have time off for illness. However, we remain very concerned with the one- size- fits- all
approach that does not acknowledge the unique needs of employers in various sectors, or recognize the
good employment environment we have worked hard to create over decades. The accelerated time
frame of this discussion, paired with the absence of details, makes it very difficult to comprehend all of
the consequences (intended or otherwise) of such sweeping policy changes and how they might interact
with policies and regulations from other levels of government. While the highly problematic scheduling
provisions have been removed from the proposal, our comments still reference why we were so
concerned about them for any future policy deliberations.

Working together, Allina Health and the City of Minneapolis have a successful track record of improving
the health, stability and vibrancy of the community we collectively serve. Starting with our decision to
anchor the Midtown Exchange project by re-locating our headquarters, followed by tens of millions of
dollars in investments to the Abbott Northwestern campus, including: the Heart Hospital, Mother Baby
Center with Children’s, and our current $15 million effort to rebuild our Emergency Department. Along
the way, we have also centralized our system wide Laboratory and Health Information Services to the
10" Avenue facility. Combine these investments with our multiple Allina Health clinics and Phillips Eye
Institute specialty hospital, and we have a very significant commitment to Minneapolis as the hub of our
operations. In short, we not only serve the health needs of Minneapolis residents as a community health
care provider, but we also drive a significant amount of economic activity in the City with our employee
base and the regional draw of patients to our nation-leading facilities.

Increasingly, our reach extends beyond the care we provide within the walls of our facilities to the work
we do in partnership with communities to improve health—programs such as the The Backyard
Initiative, job training through Project for Pride in Living, and the Phillips Eye Institute's Early Youth
Eyecare (E.Y.E.) program that provides all of the vision screenings and subsequent treatment services to
Minneapolis school children in kindergarten, first, third, fifth and sixth grades. As our collective
understanding of what creates health evolves, we are aligned with your goals to support environments
where all those that we serve can thrive. However, as we pursue our shared goals, we must walk a path
that allows us the flexibility to viably operate the health care infrastructure that our community depends
upon 24 hours a day, 7 days a week, 365 days a year.
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Our employees are dedicated to meeting our patient care mission every day — whether they are
physicians, nurses, pharmacists, lab techs, environmental services aides or those who support the care
teams by ordering supplies and information services—everyone plays an important role. Being an
employer of choice in a people driven sector is critical and why we are so proud to offer the competitive
pay, benefits, educational opportunities and career advancement opportunities to our employees that
we do. We have a large, diverse workforce made up of both union-represented and non-represented
employees, exempt and non-exempt, affiliated medical staff and a pool of casual employees who
supplement our regular staff. All of these components must work together so that we can meet the
dynamic needs of running a complex health care system. All of this makes a one-size fits all approach
particularly problematic.

What differentiates health care from other industries is that patient care demands drive all that we do.
Where we can have predictability—like scheduled surgeries and appointments, we plan for it. For the
unpredictable part of our operations (like a busy emergency department and clinics from a flu
outbreak), we have well developed systems to manage that variability which include paying staff to be
on call, float pools, casual employees and premium pay. Simply put, the Working Families agenda
threatens to impose rigidity into this system that will actually lead to disruptions in care, higher health
care costs, and less flexibility for our workforce at a time when they are demanding more.

Allina Health is a regional healthcare system with operations that extend well beyond Minneapolis.
However, increasingly patients and payers are demanding that we act as a coordinated system and not
in silos driven by the location of facilities. Our human resource systems, supply chain and workforce
need to be seamless. In reality, it is not uncommon for an employee to work at multiple locations within
the system where they may spend part of the week at Abbott Northwestern Hospital and the rest of the
week at Courage Kenny Rehabilitation Institute in Golden Valley. If we have to create a whole new set of
systems just to track and comply with Minneapolis City regulations that will take away precious patient
care resources and is in conflict with the spirit of the Affordable Care Act and other health care reforms.
This higher administrative burden and lack of flexibility will disadvantage Minneapolis health care
providers who will struggle to recruit and retain valuable staff and will ultimately have a higher cost
structure and be less affordable. This dynamic will be further exacerbated because the same rules will
not apply equally to all health care institutions within the City (e.g., HCMC).

Allina Health is open every minute of every day serving the health care needs of Minneapolis and the
region. We are the community health care provider for many of the residents you are aiming to help
with these policy proposals, and we applaud your attention to these important issues. However, we
must insist that you recognize the unique nature of health care in your policy deliberations. It is not just
our operations, but the whole infrastructure that supports health care — medical transportation,
interpreter agencies, home nursing, long term care, home and community based services that will be
impacted. Anything that disrupts this carefully connected ecosystem will negatively impact patient care.
We invite you to come tour Abbott Northwestern Hospital to see firsthand how we operate daily to
meet needs, and how we work to appropriately compensate and respect our employees and their
contributions.

Below are some more detailed concerns and questions to help inform your deliberations. Please do not
hesitate to reach out. We look forward to our continued partnership with the City of Minneapolis and
to further conversations on these important matters.
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Sincerely,
2
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Penny Wheeler, MD Ben Bache-Wiig, MD
President and CEOQ, Allina Health President, Abbott Northwestern Hospital
CC:

Minneapolis City Council Members
Spencer Cronk, Minneapolis City Administrator

Based on our review of the initial proposal outline, please accept the following comments and
questions:

Collective Bargained Agreements (CBA)

We were told at our meeting with city council members and staff on Thursday 10/8/15 it is not the
intention of the City to impose themselves into the middle of the collective bargaining process between
employers and their union represented employees. However, the vagueness of what constitutes a clear
and unambiguous waiver gives us great pause. Based on the statements that CBA’s will not be subject
to this ordinance we assume the forthcoming proposal will be clear in the provision.

Earned Sick Time

All employees at Allina Health with an FTE or 0.5 or greater are provided either sick time or PTO and are
encouraged to use it when needed. If the proposal applies to Allina Health, we have significant questions
and concerns for how it will be applied across our complex workforce.

Casual employees (0.0 FTE) - It is common in health care to supplement your normal front-line
caregiving staff with casual employees. A typical casual employee is a nurse who may be staying home
as the primary caregiver to children, but makes themselves available as part of the pool to pick of shifts
when available. Another common scenario is a nurse who works full-time at another system, but is
available to pick up shifts at Abbott Northwestern. Casual employees are voluntary and control their
own schedule. They are an important part of our staffing complement because they allow for flex
capacity, to cover for leaves of absence, vacations and other time away from work. If we were required
to provide sick time, we would likely carry fewer casual employees. Without casual employees, our
regular employees would have fewer options to get time off.

Shift Trading: Allina Health accommodates requests by employees to shift trade all of the time.
However, in health care it is critical to maintain the ability to match the skill mix of employees on a given
shift with the patient care needs. Allina Health, our management and our staff pride itself on providing
the highest level of care for our patients. All of our policies must reflect that commitment and we must
retain the flexibility to make decisions as close to the delivery of care as possible.

Covering Shifts: The proposal states that an employee cannot be required to find a replacement to
cover the hours for which an employee uses earned sick time. In a health care setting, this is more
complicated than in other commercial establishments. Allina Health has sophisticated policies for
handling these situations, we do not put this problem on the employee to resolve. We are very
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concerned this proposal applied in a health care setting could have unintended consequences on patient
care.

Accrual and Attendance: Increasingly, Allina Health has been moving towards more flexible time off
with our PTO plan, but we still have some employees on a traditional vacation/sick time. We do not
want to have to move backwards with the imposition of rigid city regulations. In addition, any employer
needs to maintain tools to manage attendance issues. This is particularly important in health care where
patient care is at risk.

Fair Scheduling

As noted above, our primary concern is that we have operational flexibility to meet dynamic patient care
needs in a way that maintains the viability of our services at a time when we are expected to reduce the
cost of the health care system. While most schedules are posted at least a week in advance, we need to
be able to make adjustments minute-by-minute to respond to patient care needs. Any rigid schedule or
accommodations requirement is highly problematic in a health care setting. One of the most important
aspects to quality patient care is in seamless transitions of care, whether that be in a shift hand-off or
moving from the hospital to a new setting of care. Without flexibility, we will be significantly increasing
the chance of disruptions in these vital care transitions.

At Allina Health, we run a 24/7 operation. We need the flexibility to build a workforce that meets our
needs. This includes having full-time staff, part-time staff and casual employees. Policies that force us
into only having 1.0 FTE (when they do not need to be 1.0 FTE to receive benefits), will significantly
increase costs because all extra hours would be at overtime. In addition, many of our staff do not want
towork a 1.0 FTE.
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From: Kevin McKeever <bounce®@list.momsrising.org>
Sent: Wednesday, September 30, 2015 3:56 PM

To: Working Families

Subject: Please pass the Working Families Agenda!

Dear Minneapolis City Council Members,

I'm writing to urge you to act quickly to pass the Working Families Agenda. Earned sick time is important to
my family and all Minneapolis workers because it boosts public health, family economic security, and our city's
economy.

I'm counting on you!

Sincerely,

Kevin McKeever
Minneapolis, MN
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From: mailagent@thesoftedge.com on behalf of mckenna4d5@gmail.com
Sent: Wednesday, September 30, 2015 5:06 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Sharon Mckenna

10235 32ND AVE N
Minneapolis, MN 55441-3111



Maze, Haila R.

From: Brianna McMichael <campaigns@good.do>
Sent: Saturday, October 03, 2015 5:36 PM

To: Working Families

Subject: Support for Working Families Agenda

YNo one should have to choose between caring for a sick child and going to work.

When students are sent to school sick and their parents then report to work, the health and safety of the city’s schools
and workplaces are put at risk.

All workers need their schedules with enough notice that they can plan their lives, including childcare and second jobs.

No worker should have to "clopen": close late at night and open early the next morning with only a few hours to sleep in
between.

Workers need the right to request scheduling accommodations and sick time without fearing they will lose their jobs.

As a city with some of the worst racial economic disparities in the country, it's important for Minneapolis to lead on
advancing workers' rights this year.

These policies need robust enforcement to reach all Minneapolis workers.ours
sincerely,

angelica adams

Yours sincerely,

Brianna McMichael

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Brianna McMichael who
provided this email address: briannamcmichael@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Brianna McMichael at that email address.

To learn more about do*gooder visit www.good.do
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October 16, 2015

Minneapolis City Council
City Hall, Room 307

350 South Fifth Street
Minneapolis, MN 55415

RE: Minneapolis Working Families Agenda—Fair Scheduling
Dear Council Members,

My name is Harry Atkins, and | am the TrueBlue Market Manager for the Minneapolis region. Last year, my
company put more than 300 people to work in Minneapolis in temporary positions and helped many small
businesses meet their production and service goals. I'm writing to ask you to reject the Fair Scheduling component
in the Working Families Agenda to help protect my ability to help businesses grow and connect people to work.

Flexibility Is Key to Success

TrueBlue takes great pride in the fact that we put so many people to work and act as a bridge to permanent
employment. Some of the people we find jobs for face obstacles that prevent them from working a traditional job
or keeping a predictable schedule. Others use temporary work for extra income or as a second job. Temporary
work lets them work when they want to. For others, temporary work is a way to learn new skills, make ends meet
between jobs, and acts as a bridge to permanent employment. TrueBlue strives to protect our employees from
unsafe working conditions, provide worker’s compensation should an employee be injured on the job, comply with
employment regulations, and ensure employees are paid correctly. Our employees know that we are constantly
working to find new jobs for them.

We offer flexibility to businesses as well, many of them small and mid-sized companies in manufacturing and
construction. They depend on temporary labor when they need to respond quickly to special projects as well as
unexpected and seasonal production shifts. Businesses also turn to staffing companies to fill in for absent
employees or to fill a vacancy temporarily and to find new permanent employees.

Given the on-demand nature of temporary assignments, staffing clients often provide little to no advance notice of
their staffing needs; clients often will call a staffing firm to request a worker for the following day, if not the very
same day. Our employees understand that the nature of temporary staffing means a frequent change in
scheduling. For instance, a small cabinet maker may get an urgent order and will call us for five carpenters and one
general laborer for the next 10 days, starting tomorrow. At the end of the assignment, the manufacturer may
decide to keep a couple workers for a longer period. TrueBlue will then attempt to place the remaining workers in
other jobs.

Proposal Will Lead to Fewer Jobs
This proposal would make it nearly impossible for us to offer temporary staffing services in Minneapolis, which will
hurt businesses who need temporary labor and the workers who need temporary work.

1015 A Street Tacoma, WA 98402 | 800-610-8920 | TrueBlue.com | NYSE Symbol: TBI



First, advanced scheduling is not reasonable nor administratively feasible for temporary staffing companies. To
reiterate, businesses rely on temporary staffing because of the flexibility it offers. Often our customers have no or
little warning of the need—that’s why they use us—and as a result, we have no way of providing schedules in
advance. The proposal would also require employers to offer temporary workers the same wages, access to time
off, and promotions to workers with similar skills and responsibilities, regardless of hours they are scheduled to
work. Furthermore, the proposal would prohibit clients from contracting with staffing firms for temporary workers
unless such clients first offered additional hours to their own employees.

This would damage companies that need flexibility to grow and would adversely impact workers who also need
temporary work. Such legislative overriding of private contracts would be an unprecedented repudiation of the
labor market and would have a devastating impact. Requiring employers to pay temporary employees wages equal
to those paid to permanent employees and mandating that businesses offer all employees more hours before
responding to fluctuations in business demands will undermine the benefits of a flexible labor force. To sacrifice
the work opportunities for one group of workers for the benefit of another group makes no sense.

Following a logical conclusion, these businesses would no longer find temporary labor affordable or feasible, thus
denying jobs to temporary workers—most of whom enjoy the flexibility that temporary work offers and the
opportunity to learn new skills or find their next job. If this section is enacted, it is conceivable that the legitimate
temporary labor industry would disappear altogether in Minneapolis to be replaced solely with uninsured, unsafe,
and noncompliant underground labor, thereby further hurting the very people this proposal is purported to help.

Conclusion

Put simply, businesses rely on temporary labor to respond to changing and often unpredictable labor needs.
Temporary employees depend on temporary work to learn new skills, make ends meet between jobs, and find new
jobs. This proposal will hurt business and workers. Should it pass, more people will turn to the underground
economy rather than staying in the legal labor market. Please reject this proposal.

Thank you for your consideration.

Sincerely,
/s/ Harry Atkins
Market Manager

8503 Jefferson Lane North
Brooklyn Park, MN 55445
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From: McNair-Huff, Natalie <NMcnair-Huff@trueblue.com>

Sent: Friday, October 16, 2015 10:41 PM

To: Working Families

Cc: Atkins, Harry

Subject: TrueBlue Comments on Working Families Agenda--Fair Scheduling
Attachments: TrueBlue Comments on Fair Scheduling.pdf

Dear City Council Members,

Attached, please find TrueBlue’s comments regarding the Fair Scheduling proposal. | send this on behalf of Harry Atkins,
our Market Manager in the Minneapolis area. We applaud your decision to step back from this issue at this time and
wanted to give you some context regarding this issue and the impact it would have had on small businesses and our
employees.

Respectfully,

Natalie McNair

TrueBlue, Inc.

(0) 253-680-8473

(m) 253-651-4290
nmcnair-huff@trueblue.com

The TrueBlue companies
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From: mailagent@thesoftedge.com on behalf of christinamcnellis@hotmail.com
Sent: Thursday, October 15, 2015 7:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

As a single mom of a toddler, it is critical | can earn sick time to care for my son. | have watched peers make desperate,
painful decisions when faced with a sick child and the fear of losing their income. Please use your power to advance this
agenda - and enable the moms of Minneapolis to care for their children.

Sincerely,
Christina McNellis

5941 DuPont ave s
Minneapolis, MN 55419



Minneapolis City Hall
350 South 5th Street
Minneapolis, MN 55415

Dear Council Member FQL&J/)
-\

I own a business in your ward. The proposed “Working Families Agenda” will adversely affect
me and my employees. I have done my best as small business owner in Minneapolis to provide a
fair workplace for my employees while serving our customers. For this proposal to suggest
otherwise is offensive. This proposal is a threat to my business. This proposal will make it
harder for me to hire employees. It will likely result in layoffs and deferred hiring as employees
will become more difficult to schedule and more expensive to hire. The hurried pace of this
agenda is also concern for me. Please extend the public comment period to allow for more
discourse. Please contact me.

Sincerely, / M A M_)(; 4/’]/) { ﬂu\‘ )
w4 gﬁéﬁ Hidk
C (

A\
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From: Lynda <lyndameador@yahoo.com>
Sent: Tuesday, September 15, 2015 6:38 PM
To: Working Families

Subject: Working families legislation
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From:
Sent:
To:
Subject:

Ziring, Emily

Friday, October 09, 2015 5:24 PM
Palmisano, Linea; Working Families
Fw: I support #MPLSWorks

From: Manuel Medina <mm2171214@gmail.com>
Sent: Friday, October 9, 2015 3:59 PM

To: Ziring, Emily

Subject: | support #MPLSWorks

Council Member Linea Palmisano,

My wife and | support the Working Families Agenda because we both support taking care of
our hardworking American people and especially its working families .So many situations are
encountered when both parents have to work to survive . Continually fighting and advocating
for protection which they deserve from employers and government is not something all
hardworking families can do.l barely have the time to write this and even that time takes away
from my little girl.We, It seems ,have few opportunities in our land of opportunity.This could
be a change for those families and therfore is a very powerful thing . They give us hope that
more people will take the time and courage to stand up to so many practices that are truly
unfair practices .

Its Definitely a blow to

Americas working families ...when they themselves have to take the time out of their already
busy lives away from their children to do something like write a letter to advocate for a better
future for those very families our government is supposed to already be protecting.If nothing
else just because some practices are legal doesn't mean they are fair for our nation's
hardworking families...some things are just a slap in the face to our own people.

Act now to update our workplace laws to give everyone, including hourly workers, a shot at a
better life.

Manuel Medina

5841 Vincent Ave S

Minneapolis, Minnesota 55410
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From: Glidden, Elizabeth A.

Sent: Thursday, October 08, 2015 11:24 AM
To: Working Families

Subject: FW: Tomorrow's meeting at Marche

From: johnpmeegan@gmail.com [mailto:johnpmeegan@gmail.com] On Behalf Of John Meegan
Sent: Monday, September 28, 2015 5:29 PM

To: Bender, Lisa; Glidden, Elizabeth A.

Subject: Tomorrow's meeting at Marche

Dear Lisa,

In preparing for tomorrow's meeting I've tried to ask owners to please provide information regarding the impact
of this legislation on their businesses. In speaking with Allison Sharkey, she made it sound like based on other
meetings, some major changes has been made to whats been proposed, and I think it would be very helpful to
let people know exactly what components of the proposed agenda have been dropped or scaled back, before
they respond to information that has already changed.

I don't want to miss any of the major points but here's the ones | hope get immediate clarification:

1. Requirement of 28 day advance schedule posting.

2. Sick pay and how it is supposed to be portable carried from one employer to another.

3. Predictability Pay- one hour and 4 hour pay for schedule changes and cancelled shifts

4. What is the excuse for the poor outreach to small business owners to gather valid feedback?

I've been a small business owner for 40 years. Most small business owners have been working and paying for
the continual improvements to the infrastructure of this city in the form of very high property taxes and special
assessments that get passed through to small business owners even if they don't own their properties.
I've had business owners calling me literally crying over this agenda, and wishing they could sell their
businesses and leave the city. I've never felt like that until now, and I've always been one of the city's biggest
boosters. To quote another caller, he says its obvious none of the city council members have ever run a small
business.
Small business owners have families too. And they often end up being the ones to work double shifts when
employees don't show up for work, sometimes without the decency to even call. Where is predictability pay for
the owners? Many (including my own) can't claim to be profitable, but have at least given people jobs with well
above minimum wage.
Today's paper had a story about how difficult it has proven for Starbucks to schedule 7 days in advance despite
owning the most sophisticated software money can buy telling them the traffic patterns in thousands of stores.
The reality of forced scheduling appears to be causing some shifts covered by too few employees causing those
who have to work to suffer significant stress. Most small business owners can't predict the daily surges created
by last minute reservations, weather and other factors beyond their control.
For the record, there would be zero direct impact to my business as a result of this Agenda, but | would predict
serious consequences for our business community that would impact my quality of life as a resident of this city.
My stomach is tied up in knots over this much governmental intrusion into controlling the policies of small
business.

1



Sincerely,
John

John Meegan

Top Shelf

3040 Lyndale Ave S.
Minneapolis, MN 55408
612-824-2800

Hours T-W-Fr 9-6
Thurs 9-8 Sat 9-5
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From: Farley, Zachary

Sent: Tuesday, October 20, 2015 9:45 AM
To: Working Families

Subject: FW: Working Family Agenda

From: johnpmeegan@gmail.com [mailto:johnpmeegan@gmail.com] On Behalf Of John Meegan

Sent: Tuesday, October 20, 2015 9:21 AM

To: Gordon, Cam A.; Salah, Abdi; Warsame, Abdi; Cano, Alondra; Johnson, Andrew; Johnson, Barbara A. - City Council;
Betsy Hodges; Yang, Blong; Ziring, Emily; Glidden, Elizabeth A.; Frey, Jacob; Quincy, John; Reich, Kevin A.; Palmisano,
Linea; Bender, Lisa; Goodman, Lisa R.; Broom, Sean; Khamsot, Tou Tou

Cc: Neal L St. Anthony

Subject: Working Family Agenda

Dear Mayor and City Council Members,

I am a Minneapolis citizen, small business owner of 40 years and long time volunteer, activist, and advocate for
the city. I've attended several of the hastily organized meetings to listen to the official history of the creation of
this ordinance and the other handful of cities that have implemented similar but significantly less onerous
legislation.

I have publicly stated that the WFA has caused me for the first time to consider leaving the city, and that | have
never been more ashamed of city council and at odds with the blatant disregard for the livelihoods of the many
small business owners in Minneapolis. Although | would lose nothing by the adoption of these rules, | burn
inside at the taking away of our personal freedom to decide what is best for our businesses and our employees.
It feels like a Communist takeover. You choose such a blunt method of telling small businesses that this was a
done deal, and that the WFA would pass with majority council support in December despite protests that you
have cast a chill and created distrust that will be hard to rebuild. Many plans for business expansion in small
businesses and new jobs have already been tabled thanks to this agenda.

While businesses wait for a new formal document to study and respond to, | wish to begin a new dialogue that
begins with a single question that | can't seem to get a straight answer to: Why does this ordinance need to be
decided and voted on by December? For businesses in retail, this issue is a very unwelcome diversion at a time
of year that represents the busiest time of year for many.

The most frequent thing | have heard business owners ask, with so many details to explain and work out, why
do we have to rush? The pitiful outreach to businesses, including those in need of translated documents is an
embarrassment.

Are the small businesses in Minneapolis actually pawns in a ploy to influence union contract negotiations that
begin in the new year?

Thank you for your consideration and sincerely hope another path will emerge that includes the enforcement of
existing laws that already address the grievances of the workers whose legitimate abuse needs to be addressed.

Sincerely,
John Meegan



John Meegan

Top Shelf

3040 Lyndale Ave S.
Minneapolis, MN 55408
612-824-2800

Hours T-W-Fr 9-6
Thurs 9-8 Sat 9-5
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From: mailagent@thesoftedge.com on behalf of nmehta@umn.edu
Sent: Wednesday, October 07, 2015 3:06 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Neeraj Mehta

2705 James Ave N
Minneapolis, MN 55411-1236
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From: Ziring, Emily

Sent: Monday, October 05, 2015 11:44 AM
To: Working Families

Cc: Palmisano, Linea

Subject: Comment from caller re: WFA

Tom Melchior

13" Ward resident

Called to voice opposition to Working Families Agenda

Believes it puts too much of a burden on businesses

He would be supportive if it were implemented with the County or both Hennepin and Ramsey counties, but believes
that the City will drive out businesses if we go it alone

If you need to contact him for any reason: 612-376-4705 (work)

Emily Ziring

Senior Policy Aide to Council Member Linea Palmisano
City of Minneapolis, 13" Ward

phone: 612-673-3199

Subscribe to 13" ward newsletters & updates here.
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From: Farley, Zachary

Sent: Monday, October 05, 2015 12:11 PM

To: Working Families

Subject: FW: Working Families Coalition - East Downtown Council

From: Paul Mellblom [mailto:Paul@msrdesign.com]

Sent: Monday, October 05, 2015 9:55 AM

To: Frey, Jacob

Subject: RE: Working Families Coalition - East Downtown Council

Jacob,

Thanks for the email response so quickly. The EDC board needs to wrestle with this a bit more. We’re hoping that our
members do get engaged.

As for my own business, we are in your district (we are above Mill City Museum). As one of the owners of our firm | am
very concerned about these proposed regulations. I think the aim of the proposed regulations is laudable but hope the
proposed implementation process is clumsy and it is punitive to the many businesses who do the right thing by their
employees by offering sick time and not in engaging in last-minute schedule changes.

Of significant concern is that these regulations make Minneapolis an island within the metro area resulting in the city
being at a competitive disadvantage to St Paul and the suburbs. This type of far-reaching legislation seems more prudent
taken up at the state level so we create a level playing field across the state. | recognize the legislature is not going to go
along with this type of agenda so it seems more likely to pass in the city — but that does not make it prudent, it only makes
it more convenient.

I do hope you will work with the proponents of these regulations to craft language that is more reasonable; and that only
targets the people who do not offer sick leave and who do not try to create predictable scheduling.

Best,
PCNM

Paul C.N. Mellblom
612 2251042 T 612 209 7787 C

M S R www.msrdesign.com

From: Frey, Jacob [mailto:Jacob.Frey@minneapolismn.gov]
Sent: Friday, October 02, 2015 11:13 AM

To: Paul Mellblom; Goodman, Lisa R.; Warsame, Abdi

Cc: 'Dan Collison (dcollison@downtownminneapolis.com)'
Subject: RE: Working Families Coalition - East Downtown Council

Thank you for reaching out, Paul. | hear you entirely, and have significant concerns. Feel free to give me a call directly if
you would like to further discuss.

Jacob Frey
City Council Member, Ward 3



612-673-2203
Jacob’s Facebook

From: Paul Mellblom [mailto:Paul@msrdesign.com]

Sent: Friday, October 02, 2015 10:50 AM

To: Goodman, Lisa R.; Frey, Jacob; Warsame, Abdi

Cc: 'Dan Collison (dcollison@downtownminneapolis.com)'
Subject: Working Families Coalition - East Downtown Council

Good Morning Councilmembers Frey, Goodman and Warsame,

Dan Collison and | want to make you aware of the email we sent to our membership (attached) about the proposed
regulations concerning scheduling and sick leave. As noted in the letter, the EDC has not yet taken a formal position on
these issues, though you will note a tone that reflects the broad sentiment of the board sentiment that the regulations are an
overreach. At our board discussion and in subsequent conversations | have had with members, there is a belief that the
regulations” ambitions are noble, but the implementation approach being considered is not prudent.

We encouraged our members to contact their councilmembers so you may hear from our constituents. We hope our
members weigh in and provide thoughtful feedback.

Best,
PCNM

Paul C.N. Mellblom, AIA, LEED AP BD+C, Principal
612 225 1042 T 612 209 7787

710 South 2nd Street, 8th Floor
Minneapolis, MN 55401-2282

"What we make is how we talk to the world." Debra Frasier, author



Maze, Haila R.

From: karl meller <campaigns@good.do>
Sent: Thursday, September 17, 2015 12:58 PM
To: Working Families

Subject: Support for Working Families Agenda

Paid sick leave besides being morally right simply makes good business sense. Health or emotional problems that fester
lead to loss of productivety and more lost time due to having to continually deal with the iliness.. Time to step up to the
plate and support paid sick leave

Yours sincerely,
karl meller

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by karl meller who provided this
email address: krimeller@yahoo.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to karl meller at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: karl meller <krlmeller@yahoo.com>
Sent: Thursday, September 17, 2015 1:57 PM
To: Working Families

Subject: Working Families Agenda

Low pay is not only stupid it is counter productive. People cannot raise families or attend school
properly if they have to work an unreasonable amount of hours just to survive. The ball is in the court
of cities and states to begin to remedy low pay and rotten benefits because the US Congress will not
do a single thing because it is in control of the one tenth of one percent. Even President Obama has
admitted that much of the action has to take place on the city and state level

By passing the Working Families Agenda the Minneapolis City Council can give impetus to
removing economic inequity Thank you

Karl Meller

Stevens Square Ward 6



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Karl Meller <mailagent@thesoftedge.com>
Sent: Thursday, October 01, 2015 12:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

MINNEAPOLIS IS A PROSPEROUS CITY AND ALOT OF THIS PROSPERITY IS DUE TO THE EFFORTS OF HARDWORKING LOW
WAGE WORKERS THAT CLEAN BUILDINGS, SERVE FOOD AND CARE FOR THE SICK AND AGED. WORK SHOULD HAVE ITS
REWARDS MINNEAPOLIS CAN START BY COMING UP WITH A CITY WIDE POLICY OF PAID SICK AND PERSONAL LEAVE. IT
IS CERTAINLY IN THE ABILITY OF MINNEAPOLIS TO DO SO.

Sincerely,
Karl Meller

1816 Stevens Ave
Minneapolis, MN 55403-3867



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Karl Meller <mailagent@thesoftedge.com>
Sent: Thursday, October 08, 2015 1:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

MANY OF YOUR CONSTITUENTS IN WARD SIX ARE IMMIGRANTS WHO WORK VERY HARD AND OFTEN FOR LOW PAY
AND ZERO BENEFITS. THIS LEGISLATION WORLD BE OF IMMEDIATE AID TO MANY OF THOSE YOU REPRESENT, THANK
YOU

Sincerely,
Karl Meller

1816 Stevens Ave
Minneapolis, MN 55403-3867



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Karl Meller <mailagent@thesoftedge.com>
Sent: Friday, October 16, 2015 12:56 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

What the low wage workers are asking for is really simple justice on the job. Major businesses like Target, McDonalds,
and other global corporations can pay fifteen dollars an hour right now. It would raise the cost of a Big Mac less than a
dime for McDonalds to pay fifteen an hour.

No worker should have to choose between calling in sick and seeing the doctor when sick Paid sick time is actually
good for business.

Absurd scheduling is not only unfair but in the long run is bad for business.

The Working Families Agenda is far from radical. It is morrally correct

Sincerely,
Karl Meller

1816 Stevens Ave
Minneapolis, MN 55403-3867



Maze, Haila R.

From: karl meller <campaigns@good.do>
Sent: Saturday, October 17, 2015 12:33 PM
To: Working Families

Subject: Support for Working Families Agenda

Please support a strong policy that allows all workers to have earned sick time this year. No one should have to choose
between caring for a sick child and earning a paycheck. No one should worry about being $100 short on rent because
they couldn't work that day. In a city with some of the worst racial economic disparities in the country, this is a key step
that would provide important relief.

Unpredictable scheduling is another critical issue facing our city. Many hourly workers are struggling to balance second
jobs, education, and childcare because they don't get enough notice of their schedule. Some people never even see a
schedule. | am disappointed by the city's decision to back away from a scheduling ordinance. | hope that you will move
forward with a fair scheduling proposal in the near future.

PAID SICK LEAVE IS AS MUCH A MORAL ISSUE AS AN ECONOMIC ISSUE. WHY SHOULD A MOTHER HAVE TO CHOSE
BETWEEN CARING FOR HER CHILD AND LOSING A DAY'S PAY. ALMOST ALL OTHER INDUSTRIAL DEMOCRACIES HAVE
SOME FORM OF PAID SICK LEAVE.

MINNEAPOLIS CAN HELP TAKE THE LEAD FOR PAID SICK LEAVE IN THIS COUNTRY

Yours sincerely,
karl meller

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by karl meller who provided this
email address: krimeller@yahoo.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to karl meller at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: A Melrose <annmelrose@comcast.net>
Sent: Wednesday, October 14, 2015 7:08 AM
To: Working Families; Melrose, Ann
Subject: we ARE working families

Dear Mayor and City Council members,

As an adult | have lived in Minneapolis for over 40 years, since 1974. | grew up in the suburbs here
and never looked back. | know Minneapolis is a diverse and complex city, particularly when it comes
to rules and regulations. I've lived it and | choose it.

The proposals of the Working Family Agenda are the most intrusive government reach into small
business that | have seen. Am | an advocate for working families? Yes, | am a working

family. Government can set the tone and be a leader for working families. Government should stay
out of the day-to-day scheduling of businesses in Minneapolis.

Take San Francisco and weather: Do businesses in SanFran ever close for snowstorms or wind
storms knocking out power and downing trees? Why should Minneapolis businesses be made to pay
"fines" because of our unpredictable weather?

Take health and safety: it is preposterous to assume via scheduling or predictability software to know
when a worker will get sick, and another worker is needed.

Take families: Worker A has a family crisis so Worker B agrees to cover. Down the road, a good
manager knows that Worker B will have unexpected family needs and want flexibility.

Minneapolis is a city full of people of good will. Small businesses make Minneapolis thrive. We do
buy local.

This proposed ordinance will spend valuable resources on scheduling software, predictability
software and training. | am very concerned that Mayor Hodges, and City Council have been "sold"
false promises by a company producing software that will not work the way it is intended, the ultimate
cost born by the citizens of Minneapolis.

Keep Minneapolis healthy for all business. Support small business. Energize your creativity to work
toward your goal in another way.

| do not support this ordinance and will not continue to support an administration that reaches BIG
government into SMALL business.

Thank you for hearing the concern from all working families.
-Ann Melrose

4333 Beard Ave So

Minneapolis MN 55410

annmelrose@comcast.net







Maze, Haila R.

From:
Sent:
To:
Subject:

Simone Menier <simone.menier@gmail.com>
Monday, September 28, 2015 10:49 PM

Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

Because of then-unresolvable health issues, | was stuck in entry-level retail for about 20
years in Minneapolis. During this time | experienced wage theft and "clopening.” Many of my
retail coworkers, including lower management, were stuck because they had family and work-
scheduling situations that did not permit them the time or resources to find better work.
Compound that with the transportation issues suffered by all working poor, and you get

lifetime minimum-wage workers. Same with food service.

Therefore, the misconception that retail and food service workers are young and/or lazy, and
should endure untenable hours (which increase the risk of illness) and, ironically, no paid sick

days is unjust and repugnant. Minneapolis is better than that.

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair

scheduling protection and enforcement to prevent wage theft.

Simone Menier
3626 Wallingford Ave N #2E
Seattle, Washington 98103



Maze, Haila R.

From: Menne, Connie <Connie.Menne@TheMentorNetwork.com>
Sent: Friday, October 16, 2015 11:33 AM

To: Working Families

Cc: Doth, David; Menne, Connie

Subject: REM Hennepin Comments on Proposed Ordinance

Honorable Betsy Hodges, Mayor
350 South 5t Street Room 307
Minneapolis, MN 55415

Ms. Barbara Johnson, President
Minneapolis City Council
350 South 5t Street Room 317
Minneapolis, MN 55415

Dear Mayor Hodges and Council President Johnson,

REM Hennepin is a county-wide provider of services to individuals with disabilities. We currently support 69 individuals
residing in 13 homes within the city of Minneapolis. These homes are staffed 24 hours a day, 7 days a week and 365 days a
year. In Minneapolis we have 100 employees supporting some of the city’s most vulnerable citizens.

These individuals need help in order to live successfully in the community and have various disabilities, including
developmental and physical disabilities, mental illness, brain injuries and autism. Many of these individuals also need staff to
support them with physical cares, such as bathing and grooming; mobility within their own home and the community, relying
on walkers and wheel chairs for movement; and health/behavioral self-management relying on staff for medication
administration and health care navigation.

The payment rates we receive are set by and come entirely from government - principally through Medical
Assistance/Medicaid. As such, rates are paid through the state Medical Assistance program and thus, are established by the
state. Because almost 100 percent of individuals receiving services are supported by Medical Assistance, unlike other health
care providers, disability providers cannot “cost shift” to other payers to make up for low MA reimbursement, nor increase our
prices. Increases in reimbursement have lagged far behind cost of living with only sporadic increases over the past ten years
(23.3 percent inflation versus 10.4 percent rate increases 2006 to 2015).

We are sincerely appreciative of Mayor and Council’s willingness to listen to concerns of Minneapolis employers and applaud
the decision to pull back scheduling proposals. The purpose of this letter is to highlight concerns about the proposed city
ordinance for mandated sick time.

Proposals such as the city is considering would have an impact - and unintended consequences - on both individuals needing
services and on our employees.

e Disability providers are currently facing a workforce crisis across the state. Because of low state reimbursement,
wages, making up about 59% of our costs, are low—about $12.60 an hour. This has resulted in high turnover and has
forced many caregivers to hold multiple jobs to support their families. All service providers are already working
creatively to attract and retain employees and putting additional mandates limits creative approaches.

e For community programs, this is an unfunded new requirement. The expansion to include all employees whether they
are full or part time amounts to a significant unfunded mandate. While we have been supportive of workforce
initiatives such as minimum wage to cover costs, we cannot increase revenue through normal business mechanisms
such as increasing prices.

e The proposed rules will hurt workers. Right now, REM currently allows the full time direct care workforce to
immediately accrue PTO and allows for flexible use of time off. Like many employers, we do not distinguish between
sick and vacation time for this workforce. Most importantly, in October following the end of the previous fiscal year,
we pay out any accrued and unused PTO. For example this month, REM paid out $136,000 to our employees. The
proposed ordinance would eliminate this benefit payment to our workforce. Many employees rely on this one-time
payment to help with some of their other important financial needs.




e These programs are small efforts. Staffing at each home often consists of one to two employees and the individuals
residing in the home rely on these employees to meet their basic needs. These are not large programs with staff easily
reassigned and moved around.

Thank for opportunity to provide our perspective. We appreciate your willingness to listen to the community and collaborate
on solutions to solve these complex issues.
Regards,

Connie Menne

Executive Director

REM Minnesota, Inc.

6600 France Avenue South, Suite 500
Edina, MN 55435

952.563.2211

Cc: David Doth, Vice President

Notice: This email may contain privileged or confidential information and is for the sole
use of the intended recipient(s). If you are not the intended recipient, any disclosure,
copying, distribution, or use of the contents of this information is prohibited and may
be unlawful. If you have received this electronic transmission in error, please reply
immediately to the sender that you have received the message in error, and delete it.
Thank you.



Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Monday, October 05, 2015 9:28 PM
To: Working Families

Subject: Fw: Ward 8 Feedback Form

From: no-reply@minneapolismn.gov <no-reply@minneapolismn.gov>
Sent: Monday, October 5, 2015 6:29 PM

To: Lopez Lara, Sara; Sirdar, Deebaa; Glidden, Elizabeth A.

Subject: Ward 8 Feedback Form

City of Minneapolis

Name * Lani Merritt

Email * lanimerritt@gmail.com
Phone (612) 203-0947

Phone Type

Address 4001 11th ave s

City Minneapolis

State MN

Zip 55407

Question/Comment * Hi Council Member Glidden. My name is Lani Merritt and | live in your ward.I’m
writing to let you know that 1’ve been watching the news about the Working Families
Agenda and think it’s an important step forward for our city.As you are drafting the
policy, | encourage you to stand firm on doing something meaningful for working people
in Minneapolis.Policies that establish fair scheduling, promote full-time jobs, make sure
we can take care of ourselves and our families when we’re sick, and guard against wage
theft are good for workers and good for our local economy. | used to wait tables in MPLS
at the Mudpie (before it became the Bulldog) and Soba's (before it became Common
Roots) and | remember working while sick out of fear of getting fired and likely getting
the customers | was serving sick too. | also remember having to rearrange my schedule
when my shift changed last mintue, and having at time to choose between going to
classes and keeping my job. Now that | am a working mother, I could not imaging being
able to work under those conditions if my child was sick or if | had to scramble to find
child care. Please take a stand for worker's rights and the health of everyone who lives in
MPLS. Hopefully if this passess other cities in MN and in the US will follow our
example. Sincerely, Lani Merritt 4001 11th Ave S MPLS

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk.



Maze, Haila R.

From: Tom Mesenbourg <tpmes72@gmail.com>
Sent: Monday, October 05, 2015 2:07 PM

To: Working Families

Subject: Scheduling flexibility

As a bartender in minneapolis | appreciate being able to change my schedule around as needed. Please do not make my
employer schedule me 28 days in advance.

Not only is this unfair to me, but It would almost be impossible to predict the business of the restaurant 28 days in
advance.

Thank you,

Tom Mesenbourg



Maze, Haila R.

From: Nicholas Michalski <capt.marbles@gmail.com>
Sent: Wednesday, September 23, 2015 12:12 PM

To: Working Families

Subject: I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair
scheduling protection and enforcement to prevent wage theft. Every worker should be treated

with basic respect and consideration.

Nicholas Michalski
4332 Nokomis Ave
Minneapolis, Minnesota 55406



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of capt.marbles@gmail.com
Sent: Wednesday, September 30, 2015 12:36 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us. We need to take care of all workers and people.

Sincerely,
Nicholas Michalski

4332 Nokomis Ave
Minneapolis, MN 55406-3718



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of capt.marbles@gmail.com
Sent: Wednesday, October 07, 2015 4:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Nicholas Michalski

4332 Nokomis Ave
Minneapolis, MN 55406-3718



Maze, Haila R.

From: Mick.Ryan@dorsey.com

Sent: Friday, October 16, 2015 4:15 PM

To: Working Families

Cc: Council Members; Hodges, Betsy A.

Subject: Working Families Agenda comment letter
Attachments: 2015-10-16 Ltr to Mayor Hodges and City Council.pdf

Dear Mayor Hodges and Members of the City Council:

Please see the attached comment letter from the Minnesota Employment Law Council regarding the Working Families
Agenda.

Thank you for the opportunity to provide comments regarding this proposal.

Regards,
Ryan E. Mick
Partner
DORSEY"

ahead

DORSEY & WHITNEY LLP
Suite 1500, 50 South Sixth Street | Minneapolis, MN 55402-1498
P:612.492.6613 F:612.340.2868 C: 651.442.2862

WWW.DORSEY.COM :: MINNEAPOLIS :: BIO :: V-CARD

CONFIDENTIAL COMMUNICATION

E-mails from this firm normally contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received

this e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all attachments,
including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments and any copies thereof.
Thank you.



50 South Sixth Street, Ste. 1500 Telephone 612-343-7907

Minneapolis, Minnesota 55402-1498 Facsimile 612-340-2777
raphan.melissa@dorsey.com
mick.ryan@dorsey.com

Mo s NEs0Ta E MPLOYMENT L Aw CouNcacltL

October 16, 2015

Mayor Betsy Hodges

City Council President Barbara Johnson

City Council Vice President Elizabeth Glidden
City Council Members

Re: Minneapolis “Working Families Agenda”
Dear Mayor Hodges and Members of the City Council:

The Minnesota Employment Law Council (‘MELC”) represents some of Minnesota’s largest
employers across all major industries. As a member-driven organization, MELC helps member
employers develop best practices and workable solutions for uncertain areas of the law. We
also advocate for laws that balance appropriate employee protections with the need to maintain
a business environment that encourages job growth in Minnesota and across the country.

MELC appreciates the hard work you have put into developing the Working Families Agenda
(“WFA”"), and shares your desire to foster a strong local economy, as well as a healthy, engaged
and fairly-treated workforce. MELC members also appreciate your willingness to listen to the
concerns of the business community and applaud the decision to pull the proposed “fair
scheduling” provisions from consideration, given the serious unintended consequences those
provisions would have created for Minneapolis businesses and their employees.

However, significant concerns remain regarding the proposed paid sick leave mandate of the
WEFA. ltis unclear whether the City has the authority to enact such an ordinance, given that the
State has made clear that employee leave requirements are a matter of statewide concern,
particularly over the last two years. Particular provisions, such as the paid sick leave “bank”
proposal, also would be of questionable legal validity.

In addition, MELC’s members have significant experience with paid sick leave mandates that
have been enacted in a variety of local jurisdictions. Those mandates have and will continue to
undermine economic development and job growth in the locations where they have been
passed, including but not limited to the loss of many small businesses who simply cannot afford
to operate with the additional mandates.

Equally concerning, these mandates stifle flexibility for employees themselves, as employers
can no longer develop or maintain the wide variety of approaches that can work to provide leave
benefits to employees, such as paid sick and safety leave, “Paid Time Off’ (‘PTO”) that can be
used by employees for any purpose, other forms of formal paid leave, or simply day-to-day
flexibility worked out collaboratively between employers and employees.

Unfortunately, MELC cannot comment further on the WFA proposals because proposed
ordinance language is not available. It is deeply concerning that the City would consider
passing a mandate with such significant implications for employers and employees alike without
making clear exactly what the mandate would require. MELC reserves further comment until
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such time as proposed ordinance language is published, and hopes that the City will permit
sufficient time for robust discussion of the proposal at that time.

We appreciate your time and consideration.

Very truly yours, j

® ,) W ! P, _.".I
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Melissa Raphan l Ryan E. Mick



Maze, Haila R.

From: Tim M. Middendorf <tmmidden@augustanacare.org>
Sent: Thursday, October 08, 2015 9:29 AM

To: Working Families

Cc: Kari Thurlow

Subject: "Minneapolis Works"

As an operator of senior services in Minneapolis (Augustana Care of Minneapolis and Heritage Park) | implore
you to not move forward with this plan. It has disastrous implications for our ability to operate in Minneapolis.
The City does not understand the potential impacts these new ordinances could have on the ability to provide
guality care for seniors, nor does it understand the funding constraints that exist in senior care. We value
employees and work very hard to do the best we can by them. City mandates that do not align with our
operating realities and funding streams simply do not work. We want to remain in Minneapolis; these changes
would make that very difficult. Please do not move forward. | think you have many unintended consequences
you are not considering.

@ AugustanaCare

Tim M. Middendorf

Vice President of Operations, C.0.0.

Augustana Care

1007 East 14th Street, Minneapolis, MN 55404

Direct: 612-238-5210

Mobile: 612-269-3604

Check out our open positions and more at www.augustanacare.org




Maze, Haila R.

From: Tim M. Middendorf <tmmidden@augustanacare.org>
Sent: Wednesday, October 14, 2015 9:36 AM

To: Working Families

Cc: Kari Thurlow; Michael R. Johnson; Craig A. Kittelson
Subject: City of Minneapolis employers

| am sending my second email to you imploring you to not pass these provisions. | see that the health care field feedback
has not moved your position on this and the business partnership feedback has resulted in modest movement. This type
of action will serve to drive business out of Minneapolis, create an unlevel playing field for organizations like Augustana
Care who have locations in many communities, and provide hardship for our operations (which is highly controlled by
government for regulation and funding).

If anything this type of policy work is best left for federal and state government; not for cities. It is reckless, and poorly
conceived. | urge you to halt its implementation.

@ AugustanaCare

Tim M. Middendorf

Vice President of Operations, C.0.0.

Augustana Care

1007 East 14th Street, Minneapolis, MN 55404

Direct: 612-238-5210

Mobile: 612-269-3604

Check out our open positions and more at www.augustanacare.org




Maze, Haila R.

From: Douglas E Milbrath <douglas.e.milbrath@ampf.com>
Sent: Friday, October 09, 2015 1:11 PM

To: Working Families

Subject: NO to Working Families Proposal

Minneapolis City Council,

The proposed requirements set forth by the current form of the Working Families proposal will be crippling to many
small business in Minneapolis, and the current form of the proposal should NOT be passed.

There is uproar in the restaurant industry, but they are not alone. Many small businesses must manage payroll based on
sales, and sales cannot always be predicted two or more weeks into the future. In any industry, an unexpected sale
(purchase order, new customer, event); or the loss of an expected sale, can change staffing needs. Most small
businesses work on thin margins, with only the necessary working capital to get by. They do not have the ability to cost-
shift from other units like larger businesses can; they are only one unit.

Passing this proposal will force small businesses to take on additional expenses (payroll, fines), forcing a price increase
so that they are less competitive with a business NOT housed in Minneapolis, or causing the business to make less
money (reducing taxable income).

| have been a financial advisor for 24 years, and work with many small businesses in the Twin Cities. There is no doubt in
my mind that if the current proposal is passed, the current members of the Minneapolis City Council will be the cause of
MANY small businesses closing or relocating out of the city of Minneapolis. You will be the cause of many vacant
building in the city of Minneapolis.

Sincerely,

Doug Milbrath

Douglas E. Milbrath, CRPC®
Financial Advisor | Business Financial Advisor

An Ameriprise Platinum Financial Services® practice

Ameriprise Financial Services, Inc.

3601 West 76th Street | Suite 160

Edina, MN 55435

0:952.841.8168 | F: 866.261.6638 | M: 952.240.9009

Support staff contact information is available on my website

S

AMEFIprise W sofudloes for o Felins®

Finrweia

An Ameriprise Financial Franchise. Ameriprise Financial Services, Inc. offers financial advisory services, investments, insurance and annuity products.
RiverSource® and Columbia Management® products are offered by affiliates of Ameriprise Financial Services, Inc., Member FINRA and SIPC.

1
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message and any attachments are solely for the intended recipient and may contain confidential or privileged
information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the
information included in this message and any attachments is prohibited. If you have received this
communication in error, please notify us by reply e-mail and immediately and permanently delete this message
and any attachments. Thank you."
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Maze, Haila R.

From: benjamin miles <campaigns@good.do>
Sent: Monday, October 05, 2015 8:28 PM

To: Glidden, Elizabeth A.

Cc: Working Families

Subject: Support for Working Families Agenda

We need to protect working families. Please support the working families agenda!!

thank you, Benjamin Miles

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by benjamin miles who
provided this email address: bamiles8@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to benjamin miles at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: Jessica Miller <mill5790@umn.edu>
Sent: Tuesday, September 15, 2015 3:07 PM
To: Working Families

Subject: The Working Families Agenda

Passing the Working Families Agenda will make the city safer, healthier, and more equitable.

Sincerely,
Jessie Miller



Maze, Haila R.

From:
Sent:
To:
Subject:

Brendan Miller <brendanpetermiller@gmail.com>
Wednesday, September 23, 2015 3:41 PM

Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

Our economy is stronger when workers are treated fairly. It is impossible for employees to
plan ahead with last-minute scheduling. It is bad for employees and their families if they
cannot take time off for illness. And it is essential that regulations have teeth to prevent

abuse.

For these reasons, | support the Working Families Agenda with strong rules for paid sick and

safe leave, fair scheduling protection and enforcement to prevent wage theft.

Brendan Miller
2032 Stanford Ave
Saint Paul, Minnesota 55105



Maze, Haila R.

From: Reich, Kevin A.

Sent: Friday, October 09, 2015 9:01 AM

To: Working Families

Subject: FW: Marshall Concrete's opposition letter regarding potential City of Mpls ruling on
employee scheduling and benefits.

Attachments: Final Kevin Reich letter.pdf

Kevin Reich

Council Member, Ward One

City of Minneapolis

350 S. 5" Street, Room 307
Minneapolis, MN 55415-1383
Kevin.reich@minneapolismn.gov
612-673-2201

Subscribe to Ward 1 E-Mail Updates HERE

From: Jay Miller [mailto:jmiller@marshallconcrete.net]

Sent: Friday, October 09, 2015 8:45 AM

To: Reich, Kevin A.

Cc: Matt Miller; John Fischer; Tom Solberg

Subject: Marshall Concrete's opposition letter regarding potential City of Mpls ruling on employee scheduling and
benefits.

Dear Councilman Reich-
I've attached my letter above. Thank you, Jay

Jay Miller

Marshall Concrete Products, Inc.
Office 612-706-4703

Cell 612-916-9900
jmiller@marshallconcrete.net




. 2610 Marshall Street N.E.
Minneapolis, Minnesota 55418
‘ ' A ‘ (612) 789-4303

CONCRETE PRODUCTS INC. Fax: (612) 789-5387

Toll Free Dispatch: 1-877-817-5926
Quallty Products and Service for Lasting Value Toll Free Landscape: 1.877-528-7748

www.marshallconcreteproducts.com

October 9, 2015
Councilman Kevin Reich-

As a Business owner in Northeast Minneapolis | want you to know that | am strongly opposed to
the City of Minneapolis imposing any work rules or employee benefits on our business!

There is talk in the news about some employees of various companies wanting more sick days
and work schedules that are determined 2 weeks in advance. Due to the nature of the concrete
industry, our employee schedules need to remain flexible in order to deliver on our promises to
our customers. | also read yesterday in the paper that this law does not cover employees already
covered by collective bargaining agreements. That is particularly galling to me, as it favors
union shops by not requiring any of this from them.

We employ 40 people here in Northeast Minneapolis and will celebrate our 80™ year in business
on January 1, 2016. We provide great jobs and high wages with good benefits for our
employees. I don’t want government interfering in our business and telling us how we have to
pay and schedule our employees and what benefits they may need. The marketplace will take
care of itself, please leave it alone.

We have 4 different plants and locations in Minnesota and I’m sure that many of the 39,000
small businesses in Minneapolis also have other shops and locations too. By imposing an
employment rule in Minneapolis you would be affecting company employees and their
businesses in other city locations as well.

Please think this over very carefully, your decision won’t just affect the City of Minneapolis, it
will have a broader impact. It already costs us more to do business in Minneapolis compared to
our other locations, in real estate and storm water taxes, increased sales taxes and other annual
permits and costs.

Kevin, thank you for listening to my concerns.

Sincerely,

Jay Miller, President

Plants in
Minneapolis - St. Paul - Ramsey - Hutchinson



Plants in
Minneapolis - St. Paul - Ramsey - Hutchinson



Maze, Haila R.

From: Miller, Lisa <lisa.miller@collemcvoy.com>

Sent: Tuesday, October 13, 2015 4:48 PM

To: Working Families

Subject: The current proposal would decrease my employee's benefits

There are many problems with the current proposed MPLS Works policy. One example in particular means that we will
need to decrease the benefits provided to our employees.

We offer paid time off to our employees (PTO). We provide a generous amount of time to our employees. This PTO
time is intended to cover sick time, vacation time or any other time the employee just wants to be gone from the

office. The current proposal would require that we offer sick time. Therefore we would need to discontinue our current
very popular PTO practice. This means that we would have to divide up the current PTO time into 2 buckets. (sick time
and vacation time). This will not be popular with most of our employees. Unless you are sick or claim to be sick, you will
have fewer paid days out of the office than you will under our current plan. A healthy single person that doesn’t use sick
time will have just lost paid days out of the office. (or they will be forced to lie and say they are sick when they are not
sick)

For example, under the current PTO policy an employee has 20 days PTO. They can use them for anything they
like. Under the new policy they will have 9 days of sick leave and 11 days of vacation. Unless they are sick, they will
have just lost 9 days paid time off.

This proposed policy is simply a bad idea.

Lisa

Lisa Miller | CFO | COLLE+McVOY

400 First Avenue North #700, Minneapolis, MN 55401

0O: 612-305-6144 | C: 952-484-0009
E: lisa.miller@collemcvoy.com

Follow us: www.collemcvoy.com | www.facebook.com/collemcvoy | www.twitter.com/collemcvoy

This e-mail message is for the sole use of the intended recipient(s) and contains confidential and/or privileged information. Any unauthorized
disclosure, copy or distribution of this information is strictly prohibited. If you are not the intended recipient, please notify the sender and
delete this e-mail. Then give yourself a big pat on the back for doing the right thing.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of kmiller400@comcast.net
Sent: Thursday, October 15, 2015 3:31 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage

theft.
Anything less promotes elements of slave labor and fosters diminished quality of life. American businesses need to step

up and choose what is right for the workers who create their profits and fuel business growth.

Sincerely,

Kris Miller
4031 Zenith Avenue No.
Minneapolis, MN 55422-1521



Maze, Haila R.

From: Roma Anderson Milton <roma.milton@voamn.org>
Sent: Wednesday, October 14, 2015 1:03 PM

To: Working Families; kthrulow@leadingagemn.org
Subject: Request for comments

Hello Kari,

Thank you for the opportunity to discuss the implications of the "Minneapolis Works" Fair Scheduling Draft
Proposal. One question that continues to weigh on me is the concept of the healthcare exemption. As you
consider the possibility of requesting such an exemption, | would like to make sure consideration is given to
making sure the non-profit, health and human services industry, which is the space Volunteers of America
operates are included. We have similar scheduling, part-time and overtime issues but are not considered to be
part of the long-term care and healthcare industry. We provide services for special needs as well as long-term
care individuals. The impact of the fair scheduling issue will have a similar impact on our industry as the
others.

Should have questions or require more information from me, please feel free to contact me.

Respectfully,

Roma Anderson Milton | VP & Chief People Officer
Volunteers of America-Minnesota | voamn.org
Volunteers of America-Wisconsin | voawi.org

7625 Metro Boulevard, Edina, MN 55439
roma.milton@voamn.org

O: (952) 945-4059

Follow us: Facebook | Twitter

“No matter how smooth or how rough this day, GOD is with us each step of the way.” - Unknown

HIPAA Privacy Statement: "IMPORTANT WARNING: This message is intended for the use of the person or entity to which it is
addressed and may contain information that is privileged and confidential, the disclosure of which is governed by applicable law. If
the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this information is STRICTLY PROHIBITED. If you have
received this message in error, please notify the sender immediately and arrange for the return or destruction of these documents."



Maze, Haila R.

From: cathy minear <cnminear@yahoo.com>
Sent: Wednesday, October 14, 2015 6:43 AM
To: Working Families

Subject: Concerned about the proposal

Andrew Johnson:

I am a former employee in the restaurant business and have family members currently working in the industry and we are all opposed to this new
law. As a lifetime resident of this city, the last few years have been an exciting time in the local food scene. Please don't ruin it with this law. It will
kill the ability for chefs and restaurant owners to sustain their businesses. Flexibility in scheduling is the key to survival and with this proposal that
will be seriously impacted. Many employees work at restaurants because of that flexibility. | also question the ability of the city to monitor this
proposal if it's passed into law. How will it be possible to police all businesses in the city to make sure they are in compliance? A huge squad of city
workers checking every schedule at every small business and then looking at every time card to make sure they sync up? Really? It's not enforceable.
Why pass a law that you can't enforce? And | don't want my tax money going towards something as silly as this.

I will be watching to see how you vote on this issue. Please don't pass this into law.

Cathy Minear
4649 Nokomis Ave



Maze, Haila R.

From: Cheryl Moeller <cheryl@hightechkids.org>
Sent: Wednesday, October 07, 2015 2:37 PM

To: Working Families

Subject: Proposed earned sick time regulations

Is there an exemption for non-profits? We are not required by the State of Minnesota to offer any benefits, and
as a small, tiny non-profits, this is a cost that we need to find funding for and takes away from our ability to do
our mission.

We work many long hours during our busy season, but have very flexible hours in our "off season™. While no
one is required to work when ill, keeping track of this "earned sick time" is something we do not have a process
in place for, nor do we have it in our budget.

If this proposal is passed, we will consider moving our small non-profit out of Minneapolis, as we have many
choices for low cost non-profit office space.

Cheryl Moeller

Executive Director

111 3rd Ave South, Suite 120 Note: our Suite number has changed
Minneapolis, MN 55401

612.781.2203

www. hightechkids.or

Facebook ~=ll " Twitter

HIGH TECH KIDS



Maze, Haila R.

From: Cheryl Moeller <cheryl@hightechkids.org>

Sent: Wednesday, October 21, 2015 3:43 PM

To: Working Families

Subject: Small non-profit exemption for Working Families Agenda

I had sent an email earlier, but did not receive any acknowledgement, so | have no idea if my comments were
heard or not.

As the leader of my tiny non-profit that is based in Minneapolis, the forced sick time benefit is one that will
impact our non-profit. We currently do not offer ANY benefits, as this is not unusual for a small non-profit, as
most non-profits that have annual revenues under $200,000 do not offer any benefits.

I urge you to consider an exemption for small non-profits. Most of our work is done by volunteers, and although
we would love to offer more benefits to our employees, we don't have the financial resources to do so at this
time. More money to employees, means less to the social causes that we are trying to improve. Our employees
(most of which used to be volunteers) believe in our cause and could easily find employment with larger
organizations with benefits, but they choose this work, as they believe in growing our organization and the work
we do.

I hope to one day offer Paid Time Off, that could be used for either vacation or for sick time, but this forced
"benefit" would eliminate our freedom to choose the benefits which would serve our employees best.

If you could please let me know that you received this Email, I will at least know that my concern was heard.

Thank-you,

Cheryl Moeller

Executive Director

111 3rd Ave South, Suite 120 Note: our Suite number has changed
Minneapolis, MN 55401

612.781.2203

www. hi

Twitter_

* I-IIEI-I TIII-I KIDS



Maze, Haila R.

From: Peter Molenaar <hewah2000@yahoo.com>
Sent: Tuesday, September 15, 2015 3:32 PM

To: Working Families

Subject: Re: wage slavery

Dear people:

Draft animals, before mechanized farming, were not worked outside the frame of life's daily rhythms. Human beings are
being treated with far less respect. This form of modern day wage slavery must be stopped.

Peter Molenaar



Maze, Haila R.

From: Blackbird Cafe <gail@blackbirdmpls.com>
Sent: Friday, October 09, 2015 3:03 PM

To: Working Families

Subject: I AM A WORKING FAMILY

Hello,

My husband and | are a “Working Family”. There is nothing in the proposed agenda that is helpful or fair to
working families like us, because we also have the dumb luck of being a small business. Middle class, small
business families like us are basically Mayor Hodges and the City Council’s definition of a Big Bad Wolf, which
is unfair since (aside from a handful of last minute community-initiated meetings) Mayor Hodges and the City
Council haven’t invited us to the table.

As | write this, I’'m wrapping up what | thought would be my usual 10 hour shift, which turned into 13 because
my dishwasher became ill during service and needed to go home. | absolutely didn’t expect my staff to
answer my random call for help at 7:30pm, so | did what | needed to do: rolled up my sleeves and washed the
evening’s dishes in a skirt and heels.

Here are a few things on my mind tonight —
- Fortunately, this is not a nightly occurrence. It was an unpredictable event.
My dishwasher has accrued enough PTO to cover the hours he lost, because my partner and | agree that

it’s shitty people have to take a financial hit when they get sick, so we have a policy in place for people
who work 35 hours a week or more.

- | paid for his cab fare home, because he rides a bike to work and | worried about him doing so while
feelingill. 1didn’t do this out of some sense of obligation, or because a city ordinance required me to do
so — | did this because | care for him as a friend and teammate.

- What if we’d been busier? Too busy for me to bust suds? How would | have pulled this all off?

I’'m so grateful for the other employees who worked this evening. Even though they were busy cooking food
or serving guests, they found time to pop into the dish pit frequently throughout the night to help put dishes
away. | didn’t ask them to help. | didn’t threaten to fire them if they didn’t help. There is no bullet point in
their job description that requires them to help the owner out with dishes. There was no hand out seeking
compensation for performing a task outside of usual expectations (though we all high fived for sure). They did
it because they genuinely care for me as a teammate.

| don’t run a bad business. We’re busy and popular, we’ve got 8 years under our belt and 33 employees
relying on us. No one is paid less than $11, and most make over $15. We don’t have “On calls” and “clopens”
are extremely rare. Most of our employees have been able to go to school and take extended vacations due
to the flexibility of our schedule. Our hard work and success has attracted other businesses to our corner,
which is now a thriving commercial node (YOU’RE WELCOME). But quality ingredients and quality people cost
money — and we’re not interested in skimping on either —and at the end of the day, there isn’t much wiggle

1



room in the checking account. All aspects of the agenda equal cutting staff, eliminating flexibility, and
increasing prices or lowering quality (or both!) for our customers. Now THAT is bad business.

PS —recall the spring, summer and autumn of 2013, when the City tore up both streets in front of my
business? | made it through without cutting hours or laying people off by loaning the restaurant the rest of my
personal savings and racking up significant credit card debt.

(YOU’'RE WELCOME)

Scrubbing pots, | finally had a moment of total clarity: you don’t view us small business people as Working
Families too. You don’t see any of our sacrifices.

| always feel that complaining is a waste of time, and | never have enough time so | prefer solutions. Since
you’ve blindsided working families like mine, | am BEGGING you to hit the pause button on the Agenda until
you come up with solutions that work for BOTH working employers and working employees.

GAIL MOLLNER

CEO, GM, HR, bartender, busser, host, dishwasher
blackbird cafe

3800 nicollet ave

mpls MN 55409

www.blackbirdmpls.com

612.823.4790




Maze, Haila R.

From: Glidden, Elizabeth A.

Sent: Wednesday, October 21, 2015 9:14 PM

To: Blackbird Staff; Hodges, Betsy A.; Johnson, Barbara A. - City Council
Cc: Lopez Lara, Sara; Working Families

Subject: FEEDBACK FORM Re: Sick Time Feedback!!!

Dear Gail and Chris

Thank you for your thoughtful comments. | appreciated hearing your feedback at the meeting sponsored by
the Southwest Business Association. | am glad also that you were able to make time to meet with Ward 8
policy aide Sara Lopez for providing more individual feedback. | know that you are engaged and caring
business owners and appreciate the time you have given.

We are refining what may be additional process for getting feedback. However, we have heard clearly that
the concerns of small businesses must be taken into account including administrative and financial capacity. |
know that other cities that have adopted earned safe and sick ordinance have worked through these issues
and we are getting information from those partner cities as well to inform us.

| cannot imagine any scenario where the city would propose an ordinance that required an employer to "pay
out" unused sick leave to an employee; nor have | heard of any other city or state that had such a
requirement. The principal of having earned sick leave available is that it can be used if needed; it is not to
enrich an employee for not using that leave. That would be an individual employer decision.

Thank you for listing the real world issues that you have faced that that any earned sick ordinance proposal
should take into account, and articulating the struggles you have faced with implementing a leave policy for a
portion of your employees. | will ensure your comments are included as part of our public record.

Elizabeth

Elizabeth Glidden
Council Vice President
(612) 673-2208

From: Blackbird Staff <blackbirdmpls@hotmail.com>

Sent: Wednesday, October 21, 2015 6:15 PM

To: Hodges, Betsy A.; Johnson, Barbara A. - City Council; Glidden, Elizabeth A.
Subject: Sick Time Feedback!!!

Mayor Hodges, Council President Johnson, Councilmember Glidden -



1)
2)

3)

4)
5)

After eight years in business, Chris and | at the Blackbird Cafe are proud to finally be able to afford a Paid Time
Off policy. We require that the employee work at least 35 hours per week to receive this benefit. They can
accrue up to 80 hours per year paid leave for vacation, family time, sick time — whatever they want to use it

for. Of our staff of 33, we have 8 employees enjoying this benefit.

Implementation has been challenging just for those eight people. The amount of administrative red tape we
have encountered has been surprising. We don’t have an HR department. We don’t have a staffed
accountant/bookkeeper. We can’t afford those people. We have chosen instead to spend that money on
offering the time off policy, and praying it goes smoothly. If we had to offer this to all 33 or our people, it
would be all we would do. We would not be cooking, not paying bills, not repairing and maintaining, not
serving customers — essentially, not running a restaurant.

We don’t see anywhere in the Agenda that you have given any consideration to the following issues, which are
real issues that we have faced:

Management & Implementation of the sick pay plan —how?
Will this sick time have a cash out value attached to it?
a. Will we be required to pay departing staff for any unused sick time?
b. If yes, is there a time frame to do this in, or will we be required to do so immediately —
regardless of how tight our cash flow is?
b. What if several people terminate their employment at once— where are you expecting
small businesses to get this money from?
Is there any consideration for turnover? Someone works for two weeks, decides it’s not for them, and quits —
how is it reasonable that businesses are expected to give this person “paid time off” when they only wasted
our business resources (lost time and money in training, uniforms, schedule changes, scrambling for coverage,
etc)
Why 72 hours? Where did that number come from?
Why is it called “sick pay”? You’re really expecting that people won’t “be sick” for 72 hours a year?

If the City feels it necessary to insert itself into the mechanics of small business, why is there no interest in
understanding the mechanics of small business? Or even more basic, getting advice and perspective from small
business people who are actively engaged in trying to make a paid time off plan work?

Please pause your agenda to seek clarity and to form a plan that works for small businesses!

GAIL MOLLNER @
blackbird cafe
tel: 612.823.4790



blog: http://blog.blackbirdmpls.com
web: http://www.blackbirdmpls.com




Maze, Haila R.

From: Gomez, Aisha

Sent: Tuesday, October 06, 2015 3:08 PM
To: Working Families

Subject: FW: Working Families

For the record

From: shanelle.montana@gmail.com [mailto:shanelle.montana@gmail.com] On Behalf Of Shanelle Montana
Sent: Tuesday, October 06, 2015 2:49 PM

To: Gomez, Aisha

Cc: Chris Montana

Subject: Re: Working Families

Hi Aisha -

Thanks for the email. Yes, we have had many conversations about the Working Families legislation recently
and we appreciate you reaching out. First of all I should say that we are in support of the goal of the legislation
and want to find a way to make it work for businesses.

We are hoping to be able to attend the event Thursday morning. Just in case we are not, here are a few of our
concerns.

- Additional admin: Unlike large businesses with robust HR and IT departments, our small shop must either
create its own systems, or hire expensive firms, to manage HR data and reporting. This is a large and often not
talked about burden for many small businesses. Many of the WFA changes would require a great amount of
additional admin. We would like the city to consider partnering with business (large and small) to assist with
this. Currently, we feel this additional burden is being unfairly put on business without any help from the city.
- Scheduling: We are happy to see the city is looking to tweak the 28 day scheduling requirement. This was a
major concern for us. While we wish we had the ability to schedule that far in advance, we have many
reservations and events that come in the week of! A 14 day requirement is better, however, even at 14 days, we
will have many last minute reservations, or weather changes, that will impact our staffing. We would like the
city to consider waiving the requirement for particular industries. We often will easily fill last minute shifts
because our employees want more hours. Similarly, if a large group cancels and as a business we receive no
revenue, we need to be able to adjust our staffing accordingly.

- Long shifts: Unlike many standard 9-5 industries, some of our most lucrative shifts and most sought after
shifts are the long Saturday nights. Since we are fairly new, we were able to craft schedules based on what our
workers wanted. Long Saturdays were asked for and requested. As currently written the WFA would not allow
us to have this shift available for our workers even though that is what our worker's want. This seems to go
against the spirit of the law. We would recommend an exception to this for the service industry as many of
employees are not able to work full time (school or other jobs) and therefore are reliant on these long shifts on
the weekend.

- The tone of the legislation. While this is not necessarily tangible, we believe the way the proposal is currently
put together does not make MPLS a welcoming place for business. The tone of the "us™ vs. "them", good
worker vs. bad business is telling and really does impact the business community. Many businesses are also
residents of MPLS and want to do right by the city and workers. While there are definitely bad apples in the
business community, those should not be considered the majority.

- One additional thought we had was that workers could decide whether or not they would like to fall under the
WEFA. If 75% of our workers vote and want the WFA we will need to implement it (shorter shifts for workers,
less flexible schedules). However, if our workers decide they do not want that structure, we do not have to



follow it. We could have an annual vote with our staff. This, in our opinion, would follow the workers rights or
union model of putting the worker's interest first.

- Lastly, one question we have is how does the proposal change for salaried vs. hourly employees. How would
fair scheduling work for salaried employees? Is there any differentiation?

Thanks Aisha. Please let me know if you have any questions. We look forward to being part of the discussion in
order to find a happy balance for the city.

Shanelle

Shanelle Montana

Du Nord Craft Spirits

320.267.3595

www.dunordcraftspirits.com

Don't forget to like us on Facebook!
https://www.facebook.com/DuNordCraftSpirits

On Tue, Oct 6, 2015 at 11:16 AM, Gomez, Aisha <Aisha.Gomez@minneapolismn.gov> wrote:

Hi Shanelle and Chris,

I hope you are both well. I’m sorry for reaching out late in the game but Lake Street Council indicated that they
had been in touch with you about the proposed Working Families agenda. | have attached the one page
overview of the draft proposal to this email as well as a flyer for a meeting coming up on Thursday that Alondra
will be present for. Please let me know if you have questions; Alondra and | are looking forward to hearing
about how this might impact you guys.

Please note that a couple of things are very likely to change from what is on the one pager, including:

Reduction of the 28 day advance notice requirement to 14-21 days

An alternate implementation timeline for small businesses (like you!). We are likely looking at requiring large
businesses to implement the changes first so that we can learn about best practices and troubleshoot for issues.

Looking forward to hearing what you think. Let me know if you’d like me to swing by to chat.



Thanks,

Aisha Gomez | Senior Policy Aide | Ninth Ward City Council Member Alondra Cano

350 South 5th Street — Room 307 | Minneapolis, MN 55415-1382
612.673.2209 | aisha.gomez@minneapolismn.gov

Please consider the environment before printing this e-mail

Join us on social media by clicking below!




Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Emily Moore
<mailagent@thesoftedge.com>

Sent: Wednesday, October 07, 2015 6:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Emily Moore

4055 COLFAX AVE S
Minneapolis, MN 55409



Maze, Haila R.

From: Eunice D. Moore <chefedmoore@aol.com>
Sent: Tuesday, October 13, 2015 8:24 PM
To: Hodges, Betsy A.; Working Families; Reich, Kevin A;; Frey, Jacob; Yang, Blong;

Goodman, Lisa R.; Cano, Alondra; Quincy, John; Palmisano, Linea;
cam.gordan@minneapolismn.gov; Johnson, Barbara A. - City Council; Warsame, Abdi;
Glidden, Elizabeth A.; Bender, Lisa; Johnson, Andrew

Cc: opinion@startribune.com
Subject: Working Families Agenda
Attachments: Working Families Agenda.pdf

October 13, 2015

To whom it may concern,

My name is Eunice D. Moore. | currently reside at 3621 Bryant Ave S in your ward. | am currently employed at Libertine
Minneapolis where | am a line cook.

| am writing you today in hopes that you vote against the Working Families Agenda. | can understand the good intent put
forward by creating this law,

but for me and so many others, it will do harm instead of good.

| am currently employed at two jobs and my job at Libertine is my life. It allows for flexibility in my schedule which is
required for my lifestyle. Because of my

life and family, | am forced to constantly change my availability, monthly and sometimes weekly. If | am forced to have a
set schedule 28 days in advance, | will for sure lose my job.

The Working Families Agenda will eliminate my ability to pick up, drop or switch shifts. The reason | came into this
industry was because of the flexibility in hours and scheduling.

Please don't take away so many peoples livelihood, vote against the Working Families Agenda.

Sincerely,

Eunice D. Moore



Maze, Haila R.

From: Melissa mora <melissamoraferderer@gmail.com>
Sent: Wednesday, September 23, 2015 11:34 AM

To: Working Families

Subject: I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair

scheduling protection and enforcement to prevent wage theft.

Melissa mora
606 20th Ave S
mpls, Minnesota 55454



Maze, Haila R.

From: Taya Morgan <tayamorgan79@gmail.com>
Sent: Tuesday, September 15, 2015 12:36 PM

To: Working Families

Subject: Working families

Passing the Working Families Agenda will make the city safer, healthier, and more equitable.




Maze, Haila R.

From:
Sent:
To:
Subject:

Maria Morocho <morochomaria76@gmail.com>
Friday, September 25, 2015 10:46 PM

Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| support the Working Families Agenda with strong rules for paid sick and safe leave, fair
scheduling protection and enforcement to prevent wage theft.
Of course | support the Working Familia. There are many bad people in the City, and we have

to prevent to be a victim of them. Thank you! Maria

Maria Morocho
3015 Pleasant Ave
Minneapolis, Minnesota 55408



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of kittyguitar@gmail.com
Sent: Wednesday, September 30, 2015 1:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Linda Morris

3229 Colorado Avenue South
Minneapolis, MN 55416



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of morse012@umn.edu
Sent: Wednesday, October 07, 2015 5:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

| understand that there has been particular opposition to the scheduling and predictability rules in the restaurant
industry, because of the genuine difficulty of predicting exactly how many workers will be needed on a given night in
these businesses. | assume that the proposed changes, will impose additional some unavoidable additional costs on
restauranteurs that have thus far been born by employees, in the form of unpredictable hours and the possibility of
being sent home when not needed. | fully expect them to pass on these additional costs to customers. This is exactly as
it should be: The cost of a restaurant meal should reflect the true cost of hiring people to cook and serve it at living
wage, and should be born by customers, and not by economically vulnerable workers. If the effect is that relatively
privileged people (like me) conclude that we should eat out less often when presented with the real cost of labor, then
that is also exactly as it should be.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
David Morse

3957 Harriet Ave.
Minneapolis, MN 55409



Maze, Haila R.

From: Jesse Mortenson <campaigns@good.do>
Sent: Thursday, September 17, 2015 7:48 PM
To: Working Families

Subject: Support for Working Families Agenda

Dear Councilmember,

Fair scheduling and paid sick time will make Minneapolis healthier. | especially worry about folks with kids, who have to
arrange childcare when their schedule changes last minute. That's really unfair.

Yours sincerely,
Jesse Mortenson

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Jesse Mortenson who
provided this email address: jessemortenson@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to Jesse Mortenson at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of moseman@comcast.net
Sent: Wednesday, October 07, 2015 6:11 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
David Moseman

619 8th St SE
Minneapolis, MN 55414-1188



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of moseman@comcast.net
Sent: Thursday, October 15, 2015 6:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
David Moseman

619 8th St SE
Minneapolis, MN 55414-1188



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of moses.jeff@gmail.com
Sent: Wednesday, October 07, 2015 4:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Workers who cannot predict their schedules or incomes cannot predict their shopping schedules, either. The Working
Families Agenda is just common sense!

I've worked with on-demand schedules, and they make everything more difficult! As written, the Agenda might be
unmanageable for some employers, but with a few "tweaks" (for example, a 2-week notice) it can work.

This is one of those issues that deserves extra effort! Thank you for your work to pass the Working Families Agenda.
Sincerely,
Jeffrey Moses

3314 Park Ave
Minneapolis, MN 55407-2018



Maze, Haila R.

From: Bobby Moss <mossbobby@gmail.com>
Sent: Monday, October 05, 2015 9:27 AM

To: Working Families

Subject: Working Family Agenda

Hello, My name is Bobby Moss and I've been bartending in Minneapolis for over eight years now. | would like
to start with how against this bill I am. This couldn't be more off line with how the industry works. If you're
looking to make every good bartender worth their keep look for a job outside of Minneapolis and LEAVE
Minneapolis, my home, the city I grew up in and love, than pass this bill.

If you think for one minute that the city should be governing how many hours I can work at a restaurant in said
day, your crazy. | like getting my 40 hours of work done in 4 days, and having the perk of a three day weekend,
every week. You would be taking that away from me. | like being able to go on vacation with a weeks notice,
you'd be taking that away from me.

| can't tell you how off track with reality this bill is! Please wake up and do not pass this!

Sincerely,
Bobby Moss
Minneapolis Bartender



Maze, Haila R.

From: Kayla Mueller <campaigns@good.do>
Sent: Tuesday, October 13, 2015 1:47 PM
To: Bender, Lisa

Cc: Working Families

Subject: Support for Working Families Agenda

We've seen Minneapolis make national charts for most bike friendly, healthiest, best food culture - and we've seen that
we're the third worst in the nation for African Americans. We're a city that strives for high quality of life and innovation,
now let's turn our eye to becoming inclusive.

Yours sincerely,
Kayla Mueller

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by Kayla Mueller who provided
this email address: muell.kayla@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to Kayla Mueller at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of fcmdesign@gmail.com
Sent: Wednesday, October 07, 2015 4:26 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Franchelle Mullin

1235 Yale Place #702
Minneapolis, MN 55403



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of bmurphy824@msn.com
Sent: Wednesday, October 07, 2015 5:11 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Additional Note: We've all read or seen several news stories of the terribly disjointed lives that hourly workers with
unstable shifts must live--showing up for shifts they may not be working, traveling across town to work two jobs because
neither one offers stable hours, etc.This is a disgraceful way to treat employees, and we can do so much better.

With kind regards,
Beth Murphy

Sincerely,
Beth Murphy

2700 West 44th Street
Minneapolis, MN 55410



Maze, Haila R.

From: Olson, Renee D <ROLSON1@Fairview.org> on behalf of Edwards, Mary C
<MEDWARD1@Fairview.org>

Sent: Friday, October 16, 2015 2:55 PM

To: Working Families

Cc: Hodges, Betsy A.; Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. -

City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R;; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: Fairview Response to Minneapolis Working Families Proposal 10-16-15
Attachments: Document.pdf
Dear Mayor and Councilmembers;

Please see the attached response to the Minneapolis Working Families proposal.

If there are any questions, please contact Mary Edwards at medwardl@fairview.org or 612-799-3484.

Thank you very much for reviewing this response.

Dave Murphy
Interim President and CEO
Fairview Health Services

The information transmitted in this e-mail is intended only for the person or entity to which it is addressed and may contain
confidential and/or privileged material, including 'protected health information'. If you are not the intended recipient, you are hereby
notified that any review, retransmission, dissemination, distribution, or copying of this message is strictly prohibited. If you have
received this communication in error, please destroy and delete this message from any computer and contact us immediately by return
e-mail.
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Fairview Health Services

2450 Riverside Avenue
October 16, 2015 Minneapolis, MN 554541395
Tel 612-672-6300

The Honorable Betsy Hodges, Mayor of Minneapolis
Minneapolis City Council

Minneapolis City Hall

350 S. 5" Street

Minneapolis, MN 55454

Submitted to: workingfamilies@minneapolismn.gov

Dear Mayor Hodges,

I’m Dave Murphy, interim CEO for Fairview Health Services. | am writing to share my perspective on the
City of Minneapolis’ Working Families Agenda.

Thank you for your willingness to take more time to discuss the patient safety and business implications
of this proposed ordinance. | know you and your staff have worked hard to listen to multiple
perspectives on the topic. | appreciate the responsiveness you’ve shown in making changes to the
proposal regarding staffing.

However, | am still extremely concerned about this proposal. As a health care organization, providing
safe patient care 24 hours a day, 365 days a year, Fairview must be ready and able to provide
exceptional care for patients under any circumstance.

Due to the critical nature of services provided by healthcare organizations, including hospitals, clinics
and nursing homes, we ask that Fairview, as well as all healthcare organizations, be exempt.

Fairview partners closely with the University of Minnesota, and | understand it will be exempt. | also
understand HCMC will be exempt. This sets the stage for an unequal playing field.

Fairview’s hospitals, which include University of Minnesota Medical Center and University of Minnesota
Masonic Children’s Hospital, meet crucial health care needs in Minneapolis, greater Minnesota and the
entire Midwest. Many of our patients are critically ill and have complex care needs. We’re proud to
serve Minneapolis and take the care of these patients very seriously.

The unpredictable nature of health care and the need for flexibility in our staffing decisions extend to
almost every person working in hospitals and health systems. During the heightened preparation for a
patient with a possible Ebola infection, Fairview stepped up in a mighty way to meet the dual needs of
ensuring our patients’ and our employees’ safety.

We did this by effectively scheduling and staffing for training and shift coverage. In fact, University of
Minnesota Medical Center is one of just nine health departments and partner hospitals across the



The Honorable Betsy Hodges, Mayor of Minneapolis
Minneapolis City Council

October 16, 2015

Page 2

country that will serve as regional centers. We continue to train and prepare in order to accept
patients from Minnesota, Wisconsin, lllinois, Ohio, Michigan and Indiana, as needed.

Snowstorms, widespread influenza, natural disasters and school closures — these are disruptive to all
Minnesotans. But as a nonprofit healthcare organization, we cannot afford to disrupt care. People’s lives
depend on our ability to keep the doors open, with lights on and staff in place, ready to provide the life-
saving care the community expects and deserves.

| believe the proposal’s expansion of permitted uses of sick time will create the same type of instability
in staffing that the scheduling components in the earlier proposal would have created. Any disruption to
our ability to adequately staff and mobilize employees to meet patient needs has the potential to create
patient safety issues.

We support and encourage employees to abstain from work when they are sick (this is especially
important when dealing with infectious conditions). We encourage employees to seek care as soon as
they need it and inform us as soon as possible when they are unable to work.

Preventive care, by its very nature, can be scheduled far in advance. Scheduling these appointments
weeks or even months in advance allows employees and patients the flexibility to find an appointment
that works best with their schedules.

The proposal will inadvertently cause staffing instability if employees frequently miss shifts with little
notice for preventive appointments. Any vacated shift has to be covered by another employee to
guarantee safe patient care. That creates instability for those employees. We cannot shut our doors or
refuse to care for patients if employees don’t show up for work.

We know inclement weather and school closures create challenges for our employees. However, it is
also at these times that the community most needs hospitals, clinics and nursing homes to continue
uninterrupted. We must be permitted to mobilize employees to adequately meet the community’s
needs. We would not support conditions such as inclement weather, as permitted uses of sick time.
However, we always include employee safety in our decision making.

As the largest employer in Minneapolis {directly employing more than 10,000 people), we must be able
to create a workplace that is attractive to employees. We are concerned about the impact on our
recruitment efforts in Minneapolis if we do not have predictability in schedules and staffing levels or if
we see higher absenteeism.

We share your concern and commitment to ensuring employees have fair, predictable schedules and
are rewarded for their labor with appropriate compensation and paid time off. This is why we offer a
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Comprehensive benefits program, generous paid time off, health insurance, tuition assistance,
continuing education opportunities and flexibility in scheduling.

These are all part of what makes Fairview an attractive employer. In fact, many of our employees
appreciate and take advantage of the option to seek shifts that meet their particular needs —whether
that’s working every third weekend, working just a few hours a week or working an evening or overnight
shift.

To meet the dual needs of providing safe, reliable care for patients and creating an attractive place to
work and practice medicine for employees and providers, | again ask you to exempt Fairview from this
ordinance.

Thank you for your time and attention to this issue.

Sincer{f}y,’

| =

Dave Murphy
Interim President and CEO
Fairview Health Services



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of mercy myers
<mailagent@thesoftedge.com>

Sent: Thursday, October 15, 2015 2:51 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
mercy myers

1880 grand ave
St Paul, MN 55105



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of katemy8888@gmail.com
Sent: Friday, October 16, 2015 8:51 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Kate Myers

511 15th Ave SE
Minneapolis, MN 55414-3997



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of z.e.nagle@gmail.com
Sent: Wednesday, October 07, 2015 10:41 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Zack Nagle

4746 4th Ave S
Minneapolis, MN 55419-5634



Maze, Haila R.

From: Deepak Nath <dnath@nathcompanies.com>
Sent: Wednesday, October 14, 2015 6:23 AM

To: Frey, Jacob; Working Families

Subject: More feedback to share AGAINST THE WFA
Attachments: imagel.PNG; ATTO0001.txt

Good morning,

Every morning | wake up and | see the anger and disgust over the WFA proposals gets bigger and bigger. | know you
hear it and hear me. What | am wondering is if Bender, Gordon, and the Mayor are just consciously choosing to ignore
the will of the people?? The very people who they claim these proposals are meant to help are vehemently opposed to
them? So much so they are going to continue to rally against it. There isn't a chance in gods green earth that there is
this much grass roots organic and sincere support for it. There IS AGAINST IT.

| AM a working family dammit. Do not regulate what you do not understand. Do not pass any part of the WFA.

Here's another example..



Maze, Haila R.

From: Deepak Nath <dnath@nathcompanies.com>

Sent: Wednesday, October 14, 2015 6:52 AM

To: Working Families

Subject: Largest Mpls. businesses fight sick-leave, scheduling plan

On Tuesday, 80 members of the Minnesota Business Partnership convened a phone-conference strategy session and
took aim at the proposals.

http://www.startribune.com/local/minneapolis/332587982.html

via the Star Tribune News app
http://startribune.com/newsapp

Deepak Nath
612-306-6666
Sent from my iPhone
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il Ben Quam shared Workforce Fairness
L Coaliton's event to the group: Service
Industry Staff For Change.

Yesterday at 11:41PM - @

At any given time in my life, I've always been in a fight
with 8:30am. | hate mornings so much when | was a
kid my mom used to have to pull me out of bed on
Xmas morning to open presents.

But not this Friday. This Friday, 8:30am and | are
gonna be Peanut Butter and Jelly. Why, you ask?

Because at 8:30am, this Friday (Oct. 16) we are going
to get our brothers and sisters together and protest
this frightening proposal AT CITY HALL. Get your staff
together, call your friends, be there and BE HEARD.
THIS IS OUR CITY!!

...and yes, we'll go for bloodies and Irish coffees after.
DO NOT FORGET: #weAREtheworkingfamily

(Please share this everywhere! Let's get a MOB!)

| ‘ \

&3 Write a comment... ©

B 22/

News Feed Requests Messenger Notifications More




Maze, Haila R.

From: John Neely <john@johneneely.com>
Sent: Monday, October 12, 2015 1:53 PM
To: Working Families

Subject: I support the Working Families Agenda

| am a Minneapolis voter and | fully support the Working Families Agenda. | am furious that restaurant industry
journalists are putting the alleged needs of high-end restaurants above the real needs of low-wage workers, and | am
concerned about the misguided reaction among voters this may induce. Please know that | am a person who enjoys the
Twin Cities food scene, but | and everyone | know fully supports the WFA. | would happily sacrifice every good restaurant
in the city *if* it would benefit one single low-income person.

John Neely
Minneapolis



Maze, Haila R.

From: Nancy Negrette <Nancy.Negrette@learth.org>
Sent: Friday, October 02, 2015 10:16 AM

To: Working Families

Subject: great ideas

I as an employee would love this to have protection from being on employer’s ability to do as they please
with my agreed upon work schedule.

Thank Yow

Nancy Negrette
Administrative Assistant
nancy.negrette@learth.org
612.729.9361




Maze, Haila R.

From: Joy Nelson <joynelson92@yahoo.com>
Sent: Tuesday, September 15, 2015 9:54 PM
To: Working Families

Subject: Working FAMilies Agenda

To Mpls. City Council,

Passing the Working Families Agenda will make the City healthier, safer and more equitable. | trust you see the
truth of this, and will support it!

As a former MPS social worker, and a current volunteer with low-income workers and with the immigrant
community, I know this to be true.

Sincerely,

Joy Nelson

3240 33rd ave. So.
Mpls. 55406



Maze, Haila R.

From:
Sent:
To:
Subject:

Mitra Nelson <mitrajalali@gmail.com>

Wednesday, September 23, 2015 12:28 PM
Working Families

I support the Minneapolis Working Families Agenda

City of Minneapolis Working Families,

| want working families to be able to live a full life. | support the Working Families Agenda with
strong rules for paid sick and safe leave, fair scheduling protection and enforcement to

prevent wage theft.

Mitra Nelson
1222 Jefferson St NE # 2
Minneapolis, Minnesota 55413



Maze, Haila R.

From: Kim Nelson <kimn@kelber.com>

Sent: Friday, October 02, 2015 3:31 PM

To: Working Families

Subject: Comments regarding Working Families agenda

Attachments: Working Family 2015.Memo.doc; Working Family 2015.Memo.doc

Attached are my point-by-point, comments to the attached handout. These comments are specifically targeted to our
business situation, not to business’s in general.

As a matter of record.

e |amin favor of paid sick time off, if administrated fairly.

e |alsoam in favor of $15.00 minimum wage ordinance as long as it would recognize tipped income for servers.
The back of the house employees are definitely entitled to earn $15.00 or more per hour. The front of the house
tipped employees already earn much more than that. In my opinion, for many foodservice operations, It would
not be an insurmountable expense to elevate the back of house and non-tipped employees to a $15.00
minimum, but if the base wage of tipped staff were brought up to $15.00, many restaurants would need to close

their doors.

Kim Nelson

General Manager / CEO
Kelber Catering Inc.
612-335-6156 Direct Line
612-710-7484 Cell
612-335-6184 Direct Fax

www.kelber.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Memorandum

To: Working Families Agenda committee
Subject: Comments regarding Fair Scheduling Draft Proposal.
Date: October 1, 2015

Feedback based on September 2015 Draft Proposal — Earned sick Time & Fair Scheduling

e Notice of Initial Schedule and Changes — It would be IMPOSSIBLE to attempt to
schedule our staff 28 days in advance. We are the in-house caterer at the Minneapolis
Convention Center. Typically, we do not have the details for most conventions until much
closer to the actual event(s). Meeting planners have a lot to think about as they are
planning a major convention. Their priority will always be to; detail the space for exhibits,
get the exhibit floor plans approved, sell the exhibit space, arrange for security, arrange
for sound and lighting, detail the seminars, find and contract with the seminar presenters,
etc. Only at the very end of their planning process, do they finally finalize the food &
Beverage details and make those arrangements with our Catering Sales person. They
know that the in-house caterer will always be available and at their beckon call, so they
will focus on ALL other aspects of their convention, prior to dealing with their F&B needs.
This scenario cause’s a lot of scheduling difficulties. Last minutes decisions and last
minute additions and subtractions are the normal operating procedures. Presenters and
exhibitors often show up the day before a show opens, and decide at the last minute to
add F&B before or after their presentation the following day. In addition, guarantees for
each separate function, are due three working days in advance. So we do not have a
final staff count that will be needed, until that point in time. Often the preliminary
guarantees are increased or decreased and we need to make last minute adjustments to
staff counts.

Many small and large companies do not have “repetitive predictable” business hours and
needs, but rather have “intermittent, constantly changing” business hours and needs.
Therefore any government mandated scheduling practices, MUST have provisions to
allow for each type of business.

e Mutual Consent for Schedule Changes - We currently have language in a collective
Bargaining Agreement that address’s this situation.

e Compensation for Schedule Changes — very unfair to the employer, and potentially
costly, given the circumstances as described above.

e Protection from Last-minute schedule changes - We currently have language in a
collective Bargaining Agreement that address’s this situation.

e Right to Adequate Rest - We currently have language in a collective Bargaining
Agreement that address’s the number of hours between shifts and does give the workers
a right to refuse.



Overtime after 8 hours, simply does not work in our environment. We recognize that
must pay after 40 hours, per federal and state regulations. However, for many of our
staff, they are able to earn most of their income on the large multi-day events at the
convention center. They can earn as much as $40.00 per hour during these events.
Hence, they want all of the available hours during the run of the show. Often times, due
to the time needed to allow for that show to move-out and the next show to move-in,
those hours could be the only hours available that week. Most of our staff will want all
hours available, regardless of how long the shift is, and how many hours are between
shifts. Those that do not want all available hours are not forced to accept all of the
available shifts, whether at their own choosing and/or CBA language. If overtime was
forced after 8 hours, each crew would be replaced, whenever possible, with other staff,
not on overtime. This would have the effect of extremely diminished pay for many weeks,
for many individuals. It also would have the effect of reducing cumulative hours for an
individual employee overall, forcing them to drop below the weekly average hours criteria
established for full time status, needed to qualify for benefits, per union contract.

e No Discrimination Based on Hours of work - We currently have language in a
collective Bargaining Agreement that address’s this situation.

e Right to request Flexible Schedule — Very unfair that the employees can request
flexible schedules at “any time” . | assume you are saying that if an employee was
scheduled under your proposed 28 day time frame, they can opt out and with no
consequence, but if the employer reschedules, they are penalized. And to allow our full
time to opt out for a second job, when we are offering them benefits, seems especially
unfair. When we have large events, and need our fully trained staff, it does not seem right
to give them time of to pursue other part time employment.

e Access to Full Time Work - We currently have language in a collective Bargaining
Agreement that address’s this situation. Again, keep in mind that requiring overtime after
8 hours would have an impact on how many hours each employee would get.

o Worker Protection - We currently have language in a collective Bargaining Agreement
that address’s this situation. In addition, there are numerous federal and State statutes
that prohibit retaliation for a number of reasons.

In closing, | would offer my opinion that many businesses that are located inside the Minneapolis
borders will have a competitive dis-advantage over those located outside the city limits. | would
predict that many caterers’s, cleaning services, temp agencies, or any other type of mobile
service business that will suffer additional expenses as a result of the proposed scheduling rules
inside Minneapolis, will relocate outside of the city limits, while continuing to do business as
usual, inside the city.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Joy Nelson <mailagent@thesoftedge.com>
Sent: Wednesday, October 07, 2015 9:31 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Joy Nelson

3240 33rd Ave S
Minneapolis, MN 55406-2025



Maze, Haila R.

From: Nelson, Bruce <BNelson@arrm.org>

Sent: Friday, October 16, 2015 9:18 AM

To: Working Families

Subject: ARRM Comment on Working Families Agenda
Attachments: Mpls comment working families.docx

Please review the attached comment regarding the Working Family Agenda Policy Proposals from ARRM, an association
of provider employers caring for people with disabilities. My contact information is below. Thank you!

Bruce
Bruce Nelson, Chief Executive Officer

ARRM ¢ 1185 N. Concord St. ¢ Ste. 424 ¢ South Saint Paul, MN 55075
p (651) 291-1086 ext. 1  f(651) 293-9389 ¢ (651) 492-8645

ARRM leads the advancement of community-based services that support people with disabilities in their pursuit of
meaningful lives.

ARRM supports The 5% Campaign

ARRM.org | Twitter | Facebook | What's New(s) Blog

CONFIDENTIALITY NOTICE: The information contained in this e-mail communication and any attached documentation
may be privileged, confidential or otherwise protected from disclosure and is intended only for the use of the
designated recipient(s). It is not intended for transmission to, or receipt by, any unauthorized person. The use,
distribution, transmittal or re-transmittal by an unintended recipient of this communication is strictly prohibited without
our express approval in writing or by e-mail. If you are not the intended recipient of this e-mail, please delete it from
your system without copying it and notify the above sender so that our e-mail address may be corrected.



ARRM leads the advancement of 1185 N. CONCORD ST. TEL 651.291.1086

community-based services that SUITE NNUMER 424 TOLL 800.551 2211
support people with disabilities in SOUTH SAINT PAUL FAX 651.293.9389
their pursuit of meaningful lives. MINNESOTA 55075 WEB ARRM.ORG

ARRM

Comment on Working Family Agenda Draft Policy Proposals
October 16, 2015

To Whom It May Concern:

ARRM, the Association of Residential Resources in Minnesota, is a statewide association of services
providers that serve vulnerable people with disabilities. The payment rates our members receive are set
by and come entirely from government — principally through Medical Assistance/Medicaid.

In Minneapolis, ARRM represents 46 service provider companies that serve hundreds of people with
disabilities, including developmental and physical disabilities, mental illness, brain injuries and autism in
group homes, apartments and their own homes.

ARRM has consistently supported workforce initiatives, such as minimum wage increases, at the state
and federal levels with the understanding that disability service providers must and would be
compensated for new costs as we cannot increase revenue through normal business mechanisms,
such as increasing prices. Income to cover all costs is dependent on appropriations from the legislature.
The Minnesota Legislature has never increased provider funding rates to cover new costs driven by local
government mandates. Indeed, even across-the-board increases have lagged far behind the cost of living
with only sporadic increases over the past ten years (23.3 percent inflation versus 10.4 percent rate
increases 2006 to 2015).

We offer the following comments on unique impacts of the proposal that could jeopardize the cares and
support needed by people with disabilities:

e The enactment of many of the proposals would limit the ability of disability service providers to
continue providing services in the City of Minneapolis and, thus, jeopardize Minneapolitans with
disabilities receiving the services they need.

o Disability providers already face a workforce crisis in Minneapolis and across the state. The demand
for caregivers is soaring as people with disabilities now live much longer that just 20 years ago and
increasing numbers of older adults (baby boomers) need services from the same pool of workers.
Professional caregivers, whose wages and benefits are linked to legislative appropriations, are, as a
result, low paid ($11.13 an hour from 2013 ARRM survey) and often hold multiple jobs to support
their families.



An improving economy and job market have lured many caregivers into better paying jobs with more
predictable hours. Some companies are now beginning to demit clients for lack of qualified
applicants for job openings.

Because of these developments some providers are now closing operations because of their inability
to find and retain qualified caregivers employees.

The City’s proposals would exacerbate this crisis by forcing providers to take money directed to
employee compensation to pay for new costs associated with new requirements, thus further eroding
the workforce and jeopardizing services to vulnerable adults and children.

Notice of employee schedules

Requiring employee schedules 28 days in advance and notification of changes within 24 hours is
unworkable for many vulnerable people receiving services as their needs often change on a moment’s
notice — requiring immediate staffing changes. Such a requirement would be compounded by high
employee turnover driven by low wages and other employment opportunities due changes in the job
market.

Mutual consent for schedule changes
Compliance with this requirement would be difficult and costly due to the fluid nature of service
needs and the high number of open positions and high turnover.

Compensation for schedule changes — predictability pay

Providers would need an appropriation from the legislature to cover this and other new costs. The
legislature has never provided a rate increase to pay for a local mandate — much less new costs from
the federal government and the state itself. Thus, providers would pay for the new cost by shifting
compensation from one group of caregivers (Peter) to pay for Paul’s predictability pay. Seventy-eight
percent of all provider expenditures go to employee compensation with the remainder going to fixed
costs and employee training. Providers have no ability to cost shift within their companies.

Protection from last minute schedule changes
Due to the often changing needs of persons receiving services, last minute schedule changes are
sometimes needed to meet the immediate needs of vulnerable people.

Shift trading

Individuals who receive services often have medical or behavioral issues that require cares and
supports from caregivers trained and qualified to meet their often unique needs. Allowing employees
to trade shifts with other caregivers could result in shift staffing with an employee lacking required
specialized training.

Sick time
Many disability providers use a Paid Time Off (PTO) system that allows for greater employee
flexibility than allowed by the proposal. The current benefit helps many employees and their families



with their financial needs. Enactment of this provision would actually hurt some workers and their
families.

The proposals will result in significant new administrative and direct costs and the unintended
consequences of jeopardizing the care and supports of many Minneapolitans with disabilities by limiting
providers’ ability to meet their needs and, in some instances, forcing some providers to discontinue
services in Minneapolis. We urge you to take these impacts into consideration in rejecting or at least
scaling back these proposals.

Dy
W

Bruce Nelson
Chief Executive Officer



Maze, Haila R.

From: Trisha Nelson-Chetek <tnc1216@frontiernet.net>
Sent: Saturday, September 19, 2015 10:02 AM

To: Working Families

Subject: Working Families

Hello City Council Member,

| just read the article on wcco.com explaining some of the details about the Working Families bill. I'm excited to see it. |
have a few thoughts and questions. This is my situation which may be different than the situations of the majority of
people intended to benefit from this bill. Still, | am [selfishly] curious as to whether some of my work issues may
disappear if this passes.

| work 32 hours a week (four 8-hour days) in a large business that has about 3200 workers total, about 35-50 of them in
Minneapolis. | am the only part-timer in Minneapolis, and | suspect company-wide there are very few other part-
timers. | make $15.75 per hour.

My company offers generous time-off benefits to full-time employees but not to part-timers.

e | get 64 hours a year of vacation, whereas my full-time colleages get 80+ hours. Still, | appreciate the 64 hours

since it is all | get.

e | getno STO (sick / personal time) whereas they get 72 hours a year.

e | get no paid holidays, whereas they get 6 paid holidays.

e | get no floating holidays, whereas they get three.

e | get 3 unpaid days of funeral leave and 3 unpaid days of jury duty. Theirs, of course, are paid.
If | worked 40 hours a week | would have 28 paid days off a year, but since | work 32 hours a week | only get 8 paid days
off a year. Not exactly proportional.

Would this bill require my company to give me 1 hour of STO for every 30 hours | work? That would be awesome! |
wouldn’t have to stretch my 64 hours of vacation to last the whole year to cover everything (vacations, my illnesses, my
kids’ illnesses, appointments, personal time, holidays, funeral leave, jury duty). Also, | wouldn’t be subjected to co-
workers saying things like, “You’re sick? Stay away from me.” As if | want to come into the office coughing and
sneezing!

It's tempting to ask that some of the other things | mentioned be rolled into this bill (holidays, funeral leave, etc.) but
that would lessen the chances of the bill passing, | suspect. Sick time would be a huge step in the right direction.

One part of the agenda referred to no discrimination based on hours of work. My position is the only part-time position
in my office. If | want to advance in my company | would need to go full-time. It’s not that | can’t apply for a full-time
job and be considered, but there are no part-time opportunities. Would this bill require the company to give people like
me the opportunity to advance and keep my hours?

I'd like to hear back from someone with thoughts on this and whether or not people like me would be impacted. Sure
hope so. Also, when is this likely to be passed and go into effect.

Thank you,
Trisha Nelson-Chetek



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Donna Neste
<mailagent@thesoftedge.com>

Sent: Thursday, October 08, 2015 9:51 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Donna Neste

2616 14th Ave S
Minneapolis, MN 55407-1125



Maze, Haila R.

From: Karen Nestingen <knestingen@earthlink.net>
Sent: Thursday, October 08, 2015 4:04 PM

To: Working Families

Subject: working families proposal

| think this needs to be reworked and open to public discussion so a fair and workable plan can be put in place.

72 hours of sick time per year is excessive. | am self employed and have never had a day of paid sick leave in my life. |
also think people need to stay home when they are sick for their benefit and that of the general public. | think half of
what you are proposing would be reasonable, with unpaid leave available if requested.

The mutual consent for schedule changes sounds like a paper nightmare. Who would keep all those notes and who
would ever audit whether they were being kept? Employees appreciate employment where they can switch shifts, take
additional hours that are offered, and get off early in certain circumstances. This proposal makes flexibility very difficult
for an employee, and a nightmare for the employer.

28 days prior scheduling would work for some businesses and not for others. That needs to be reworked, depending on
what kind and size business it is.

| think a lot of this is aimed at the big box stores, and should not affect small businesses. We are fortunate to have so
many well run small businesses in our city, and they employ a good percentage of the work force. They should not be
penalized for the policies of Walmart. We need to keep these businesses in town and competitive with the surrounding
areas.

Please consider extending your time frame for comments and consideration of this proposal. It has the potential to be
very damaging to the city, or very beneficial, depending on how well it is structured.

Thank you.

Karen Nestingen

3641 47" Ave So
Minneapolis, Mn 55406



Maze, Haila R.

From: Earl Netwal <earljacob.netwal@gmail.com>
Sent: Monday, October 12, 2015 3:39 PM
To: Working Families; Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. -

City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: Working Families Agenda

I'm just writing as a former Minneapolis resident, and someone who currently work there, to express my deep
and heartfelt support for the Working Families Agenda. Especially with the proposed changes to allow, 4-10's
and 14 day scheduling.

Thank you.
Earl Jacob MacKenzie Netwal.



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Jrnewmansings@gmail.com
Sent: Thursday, October 08, 2015 10:01 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:
Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Jane Newman

401 S 1st St
Minneapolis, MN 55401-2518



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Jrnewmansings@gmail.com
Sent: Thursday, October 15, 2015 12:16 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Jane Newman

401 S 1st St
Minneapolis, MN 55401-2518



Maze, Haila R.

From: John Ng <johnng726@hotmail.com>
Sent: Saturday, October 10, 2015 1:54 PM
To: Working Families

Subject: Working Families Agenda Comment

For those who may concern,

As a minority small business owner, | had my share of hardship throughout my life. | grew up from a poverty
family when | first came to this country to seek for opportunities, | been laid-off twice in my past career, and |
also had to endure discrimination.

But you know what? I've never once blame anyone or seek any assistance. Instead, | find my way to climb over
all the obstacles and challenges, it is called 'Life'.

I love this country as much as everyone, because of the freedom to create our dreams and to schedule our
daily lives the way we wanted to. Flexibility of scheduling is one of the freedom that we can all share in this
country. We shall not govern by legislation to take control of the way of our daily life.

Best,
John Ng



Maze, Haila R.

From: Petition Received from {{response->firstname}} <no-reply@voicehive.com>
Sent: Thursday, October 15, 2015 11:58 PM

To: Working Families

Subject: Petition Received

Array

voicehiveTransactionld: none
voicehiveFormld: petition
voicehiveDestPageld: gaThankyou
voicehiveLocalOffset: 0
voicehivePageld: petitionpage
voicehiveParam1:
voicehiveParam2:

firstname: John

Lastname: Ng

zip: 55415

email: johnng721@hotmail.com

comments: I’m Minneapolis PROUD because I'm a minority business owner started with nothing, but now |
am able to mentor my employees by working side by side with them and to show them how to reach their dream
someday in the future by

submit: SUBMIT



Maze, Haila R.

From: Hola Arepa <christina@holaarepa.com>

Sent: Tuesday, September 29, 2015 3:00 PM

To: Working Families

Cc: Elizabeth@elizabethglidden.com

Subject: Working Families Agenda Does Not Work For Small Businesses

To whom it may concern:

Apologies in advance for the lengthiness of this email. | do hope that you take the time to read this through, as
many of us have had to take time to read through your Working Families Agenda over and over to fully
understand how this will affect us as small business owners.

First of all, I would like to say that we are not against Working Families. We are members of a Working
Family. We are all for workers' rights and fair treatment, but we do not feel that this draft of the Working
Families Agenda works for small business owners and restaurants. Right now, it is only three weeks before the
discussion on this agenda is closing and voting will begin, and most of the people that this will be hurting the
most (small business owners and restaurant owners) have not even heard about this proposal for legislation that
will affect all of us gravely. None of the business/restaurant owners that | know or | have been contacted about
this to do research on how this would affect our businesses/industry. We are a large demographic to have
overlooked and unfortunately small business owners are too busy trying to run our businesses and keep our
heads above water, that we aren't always able to keep our ear to the streets about everything the government is
doing. Small businesses are also so isolated and separate that news of this won't even get to most of the people
this affects until the regulations are being enforced against them. This affects us greatly and we are shocked
that this is the first we've heard about this proposal just two months before a vote that will change all of our
lives even though "research” has been conducted since April when this agenda first popped up.

FROM THE VIEW OF A SMALL BUSINESS OWNER

My husband and | own a restaurant called Hola Arepa that just opened up about a year and a half ago, where |
am the chef and co-owner. Before that, we started out with a food truck by the same name and had been open
for about 3 years before being successful enough to open up our own restaurant which has always been a dream
of ours.

Let me explain to you a little bit about what small business and work mean to me. I'm first generation
Vietnamese-American and being an entrepreneur is in my blood. My mother owned her own printing business
and as early as I could remember, | would help out at the business after school. By the time | was 14, | was
working more than full time hours (between that and serving at a restaurant) and haven't stopped since then, all
while going to school. | even took PSEO classes full-time during high school so I graduated with both a
diploma and an AA degree which is the equivalent of 2 years of college. | then got my BSB in Entrepreneurial
Studies from U of M's Carlson School of Business in 2 years and graduated by the time | was 20. My family
and | were not given money; | started my businesses with money that I saved up and loans that | took out.

Since I was 17, | was an entrepreneur full time while going to school full time, starting with the Tea Garden
bubble tea shop, then a boutique called the Design Collective, and now a food truck and restaurant with my
partner and husband. Ever since I've owned a business, I've only worked between 60 and 100-hour work
weeks. I'm overworked, everything is always on the line, | am responsible for the livelihood and employment
of others. This is the life of the entrepreneur. This is the life of the small business owner. This is the price for
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following your dreams and taking risks so you can do something you're passionate about. You put all of your
time, money and energy into something and hope it works out. Sometimes you can make a living for yourself
and sometimes you fail. The failure rates of small businesses, especially restaurants, is incredibly high, and the
last thing that small businesses need are more government-imposed regulations, when the barriers to entry for
starting a business are already incredibly high and the chances of making them succeed are relatively low. Does
the City of Minneapolis really want to discourage creativity, the entrepreneurial spirit, and independent business
by making it a hostile environment for startups? Does the City think that a poor business owner with two
employees should be held to the same labor laws as corporations like Walmart or McDonalds? Small
businesses need flexibility and the fair scheduling portion of this agenda makes flexible scheduling impossible
without taking a big hit.

SMALL BUSINESSES AND THE CITY OF MINNEAPOLIS

One thing that I've always loved about Minneapolis is that there are a lot of small businesses here. Small
businesses add flavor to a city, support diversity, promote culture and make it a place that people want to visit
or move to because of the variety of things that coexist in a city. Tiny boutiques and shops, food trucks, bike
shops, small ethnic hole-in-the-walls like pho shops and taco joints are all things that make this city
interesting. As it is, most of these businesses are not making a killing, they are making a living for themselves,
and oftentimes, they are holding on by a thread and on the brink of having to shut down.

Applying the Working Families Agenda to all businesses with 1 employee or more will inevitably hurt small
businesses. The same people of color, people with low income, women, and other minorities that this agenda is
trying to protect are oftentimes the ones getting hurt and penalized because many small business owners also
fall into these categories. Small business owners are some of the most overworked and underpaid people |
know. Who is protecting us? Who is giving us sick days or overtime? Who is keeping us from being
overworked when we need to pick up the slack for employees? Opening a small business in Minneapolis isn't
easy, especially a food truck or a restaurant. With some of the most strict health codes in the nation, regulations
make buildout more expensive to begin with. Then there is so much red tape with the City's licensing, zoning,
building departments that make it difficult to start or grow a business. There are archaic laws that have
remained the same for decades that make Minneapolis at times an unattractive city to open a small business.

RESTAURANTS IN MINNEAPOLIS

Small businesses are creating jobs for people and tax revenue for the City and State. The restaurant industry in
Minneapolis has seen immense growth in the last couple of years with about 100 restaurants opening in the past
year. Small businesses & restaurants will suffer if these laws are imposed on us and one by one, we will close
down and only corporations will survive the storm, leaving us with a city full of Applebees and K-marts. That's
not a city | want to live in. That's not a city | want to open more businesses in. Right now, we are looking at
opening a second location for our restaurant. We are waiting with baited breath to see what happens with this
proposal to figure out if it should be in Minneapolis or a different city in MN or even in a different state.

WHY THIS AGENDA DOESN'T WORK FOR RESTAURANTS

The restaurant industry in particular will take one of the largest hits due to this proposal. Specifically, we find

issues with the scheduling portion of the agenda. Unpredictability is the very nature of the hospitality industry.
Our servers, hosts, bartenders and other Front of House staff at Hola Arepa, for example, are a group mainly in
the 20-35 age range, many of which are students, artists, musicians, aspiring independent business owners.

Currently, we schedule about a week or 1.5 weeks in advance and even then not all of our employees have filled
out their availability. Scheduling a restaurant 28 days in advance would not work out because the employees
don't know what their personal schedule is like a month from now and we can't predict what business will be
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like a month from now. We have offered the staff a more set schedule which they would know in advance (that
would be easier for us) or to do things the way we currently do and they all prefer the current method because
our employees enjoy that flexibility. If an employee who is in school knows that they are going to have a lot of
homework next week, we can schedule them more flexibly if it's only a week in advance as opposed to a month
in advance when they won't even know what their school workload will be like.

We also have a patio that almost doubles the size of our restaurant when it's opened and we don't know what the
weather will be like 28 days ahead of time to know whether or not to schedule servers for it. If we call the
servers off that day because it starts to rain, under this agenda, we will still have to pay them for 4 hours of
work as a penalty, so we might as well have them stay and work for 4 hours, even thought they would probably
much rather be called off since they won't make as much in tips. On a typical night, a server makes $9/hour
plus about $200-$250 in tips in a five hour shift. They only want to work on nights where they will make this
amount of tips because the hourly wage doesn't matter much to them.

The penalties in place for employers making any changes to the schedule will absolutely eat away at a
restaurant's already slim profit margin. In an industry where the profit margins are typically quite slim, the few
percentage points that this will raise a restaurants labors could be the difference between the restaurant staying
in business or shutting down. Without these proposed labor laws in place, the mortality rate of restaurants is
already very high. This is such an industry standard that it is nearly impossible for start up restaurants to even
get loans.

The language in this agenda seems to be very against employers and very beneficial and flexible for

employees. In our restaurant or food truck, we are a team and a family. We work with each other to make
everything work for everyone involved. Employees chip in and try to pick up a shift if they can when someone
calls in sick. We try to get people time off and bend over backwards to accommodate them, oftentimes working
over 18 hours a day when someone calls in sick and no one can cover for them. We don't have any protection
as business owners in these situations. And what if we can't even cover for them, because we are severely
understaffed and we have to pay someone overtime because they are the only person who can cover for

them. What if this employee only called in sick because they were hungover, which happens a lot in the
restaurant industry. We are getting penalized left and right for last minute schedule changes that are largely out
of our control.

The Working Families Agenda is treating all employers and business owners like we are exploitative and unfair
to our employees. This is simply not the case with most small, independent businesses. We are not the large
faceless corporations that you are trying to penalize. Our restaurant is a family that works side by side with
each other. Without all of these regulations in place, our employees still choose to work with us because it
benefits them as much as it benefits us. They enjoy the flexibility and don't consider it a burden or a way for us
to cheat and exploit them. Our front of house staff enjoys higher incomes than a lot of working professionals
who are just coming out of college, so if there's a snow storm and we can't have as much staff on as we had
originally planned, they don't mind being called off at the last minute (and would prefer that to being
overstaffed and no one making much money that day), because they know other days are going to very busy and
that's the nature of our business. We are asking you to understand that businesses are all different and to apply
a blanket policy to all of them based on what works for other businesses is unfair to all of the small employers
that are just trying to get along and make it to the next day. We commend that you are trying to get more fair
and guaranteed wages for all employees across the board, but consider that this is also at the expense of small
business owners who don't have guaranteed business or income and are also oftentimes struggling to make ends
meet.

Thanks,
Christina Nguyen



Hola Arepa
Chef/Owner

T: 612 384 2875
E: christina@holaarepa.com




Maze, Haila R.

From: Hola Arepa <christina@holaarepa.com>

Sent: Thursday, October 01, 2015 2:35 PM

To: Working Families

Cc: Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. - City Council; Yang,

Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A.; Cano, Alondra; Bender,
Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: Working Families Agenda Does Not Work For Small Businesses

To whom it may concern:

Apologies in advance for the lengthiness of this email. 1 do hope that you take the time to read this through, as
many of us have had to take time to read through your Working Families Agenda over and over to fully
understand how this will affect us as small business owners.

First of all, I would like to say that we are not against Working Families. We are members of a Working
Family. We are all for workers' rights and fair treatment, but we do not feel that this draft of the Working
Families Agenda works for small business owners and the Restaurant Industry as it is written. We are not
opposed to the idea of Earned Sick Time, but it is the Fair Scheduling proposal that we find a huge issue with
due to the unpredictability of our industry and other small business models. We understand that there are some
employers (namely corporations) that exploit their employees, but we do not feel that small businesses should
be getting punished due to the actions of a few bad actors.

Right now, it is only three weeks before the discussion on this agenda is closing and voting will begin, and most
of the people that this will be hurting the most (small business owners and restaurant owners) have not even
heard about this proposal for legislation that will affect all of us gravely. None of the business/restaurant
owners that I know or | have been contacted about this to do research on how this would affect our
businesses/industry. We are a large demographic to have overlooked and unfortunately small business owners
are too busy trying to run our businesses and keep our heads above water, that we aren't always able to keep our
ear to the streets about everything the government is doing. Small businesses are also so isolated and separate
that news of this won't even get to most of the people this affects until the regulations are being enforced against
them. This affects us greatly and we are shocked that this is the first we've heard about this proposal just two
months before a vote that will change all of our lives even though "research” has been conducted since April
when this agenda first popped up.

FROM THE VIEW OF A SMALL BUSINESS OWNER

My husband and | own a restaurant called Hola Arepa that just opened up about a year and a half ago, where |
am the chef and co-owner. Before that, we started out with a food truck by the same name and had been open
for about 3 years before being successful enough to open up our own restaurant which has always been a dream
of ours.

Let me explain to you a little bit about what small business and work mean to me. I'm first generation
Vietnamese-American and being an entrepreneur is in my blood. My mother owned her own printing business
and as early as | could remember, |1 would help out at the business after school. By the time | was 14, | was
working more than full time hours (between that and serving at a restaurant) and haven't stopped since then, all
while going to school. | even took PSEO classes full-time during high school so | graduated with both a
diploma and an AA degree which is the equivalent of 2 years of college. | then got my BSB in Entrepreneurial
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Studies from U of M's Carlson School of Business in 2 years and graduated by the time I was 20. My family
and | were not given money; | started my businesses with money that | saved up and loans that | took out.

Since I was 17, | was an entrepreneur full time while going to school full time, starting with the Tea Garden
bubble tea shop, then a boutique called the Design Collective, and now a food truck and restaurant with my
partner and husband. Ever since I've owned a business, I've only worked between 60 and 100-hour work
weeks. I'm overworked, everything is always on the line, | am responsible for the livelihood and employment
of others. This is the life of the entrepreneur. This is the life of the small business owner. This is the price for
following your dreams and taking risks so you can do something you're passionate about. You put all of your
time, money and energy into something and hope it works out. Sometimes you can make a living for yourself
and sometimes you fail. The failure rates of small businesses, especially restaurants, is incredibly high, and the
last thing that small businesses need are more government-imposed regulations, when the barriers to entry for
starting a business are already incredibly high and the chances of making them succeed are relatively low. Does
the City of Minneapolis really want to discourage creativity, the entrepreneurial spirit, and independent business
by making it a hostile environment for startups? Does the City think that a poor business owner with two
employees should be held to the same labor laws as corporations like Walmart or McDonalds? Small
businesses need flexibility and the fair scheduling portion of this agenda makes flexible scheduling impossible
without taking a big hit.

SMALL BUSINESSES AND THE CITY OF MINNEAPOLIS

One thing that I've always loved about Minneapolis is that there are a lot of small businesses here. Small
businesses add flavor to a city, support diversity, promote culture and make it a place that people want to visit
or move to because of the variety of things that coexist in a city. Tiny boutiques and shops, food trucks, bike
shops, small ethnic hole-in-the-walls like pho shops and taco joints are all things that make this city
interesting. As it is, most of these businesses are not making a killing, they are making a living for themselves,
and oftentimes, they are holding on by a thread and on the brink of having to shut down.

Applying the Working Families Agenda to all businesses with 1 employee or more will inevitably hurt small
businesses. The same people of color, people with low income, women, and other minorities that this agenda is
trying to protect are oftentimes the ones getting hurt and penalized because many small business owners also
fall into these categories. Small business owners are some of the most overworked and underpaid people I
know. Who is protecting us? Who is giving us sick days or overtime? Who is keeping us from being
overworked when we need to pick up the slack for employees? Opening a small business in Minneapolis isn't
easy, especially a food truck or a restaurant. With some of the most strict health codes in the nation, regulations
make buildout more expensive to begin with. Then there is so much red tape with the City's licensing, zoning,
building departments that make it difficult to start or grow a business. There are archaic laws that have
remained the same for decades that make Minneapolis at times an unattractive city to open a small business.

RESTAURANTS IN MINNEAPOLIS

Small businesses are creating jobs for people and tax revenue for the City and State. The restaurant industry in
Minneapolis has seen immense growth in the last couple of years with about 100 restaurants opening in the past
year. Small businesses & restaurants will suffer if these laws are imposed on us and one by one, we will close
down and only corporations will survive the storm, leaving us with a city full of Applebees and K-marts. That's
not a city | want to live in. That's not a city | want to open more businesses in. Right now, we are looking at
opening a second location for our restaurant. We are waiting with baited breath to see what happens with this
proposal to figure out if it should be in Minneapolis or a different city in MN or even in a different state.

WHY THIS AGENDA DOESN'T WORK FOR RESTAURANTS
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The restaurant industry in particular will take one of the largest hits due to this proposal. Specifically, we find

issues with the scheduling portion of the agenda. Unpredictability is the very nature of the hospitality industry.
Our servers, hosts, bartenders and other Front of House staff at Hola Arepa, for example, are a group mainly in
the 20-35 age range, many of which are students, artists, musicians, aspiring independent business owners.

Currently, we schedule about a week or 1.5 weeks in advance and even then not all of our employees have filled
out their availability. Scheduling a restaurant 28 days in advance would not work out because the employees
don't know what their personal schedule is like a month from now and we can't predict what business will be
like a month from now. We have offered the staff a more set schedule which they would know in advance (that
would be easier for us) or to do things the way we currently do and they all prefer the current method because
our employees enjoy that flexibility. If an employee who is in school knows that they are going to have a lot of
homework next week, we can schedule them more flexibly if it's only a week in advance as opposed to a month
in advance when they won't even know what their school workload will be like.

We also have a patio that almost doubles the size of our restaurant when it's opened and we don't know what the
weather will be like 28 days ahead of time to know whether or not to schedule servers for it. If we call the
servers off that day because it starts to rain, under this agenda, we will still have to pay them for 4 hours of
work as a penalty, so we might as well have them stay and work for 4 hours, even thought they would probably
much rather be called off since they won't make as much in tips. On a typical night, a server makes $9/hour
plus about $200-$250 in tips in a five hour shift. They only want to work on nights where they will make this
amount of tips because the hourly wage doesn't matter much to them.

The penalties in place for employers making any changes to the schedule will absolutely eat away at a
restaurant's already slim profit margin. In an industry where the profit margins are typically quite slim, the few
percentage points that this will raise a restaurants labors could be the difference between the restaurant staying
in business or shutting down. Without these proposed labor laws in place, the mortality rate of restaurants is
already very high. This is such an industry standard that it is nearly impossible for start up restaurants to even
get loans.

The language in this agenda seems to be very against employers and very beneficial and flexible for

employees. In our restaurant or food truck, we are a team and a family. We work with each other to make
everything work for everyone involved. Employees chip in and try to pick up a shift if they can when someone
calls in sick. We try to get people time off and bend over backwards to accommodate them, oftentimes working
over 18 hours a day when someone calls in sick and no one can cover for them. We don't have any protection
as business owners in these situations. And what if we can't even cover for them, because we are severely
understaffed and we have to pay someone overtime because they are the only person who can cover for

them. What if this employee only called in sick because they were hungover, which happens a lot in the
restaurant industry. We are getting penalized left and right for last minute schedule changes that are largely out
of our control.

The Working Families Agenda is treating all employers and business owners like we are exploitative and unfair
to our employees. This is simply not the case with most small, independent businesses. We are not the large
faceless corporations that you are trying to penalize. Our restaurant is a family that works side by side with
each other. Without all of these regulations in place, our employees still choose to work with us because it
benefits them as much as it benefits us. They enjoy the flexibility and don't consider it a burden or a way for us
to cheat and exploit them. Our front of house staff enjoys higher incomes than a lot of working professionals
who are just coming out of college, so if there's a snow storm and we can't have as much staff on as we had
originally planned, they don't mind being called off at the last minute (and would prefer that to being
overstaffed and no one making much money that day), because they know other days are going to very busy and
that's the nature of our business. We are asking you to understand that businesses are all different and to apply
a blanket policy to all of them based on what works for other businesses is unfair to all of the small employers

3



that are just trying to get along and make it to the next day. We commend that you are trying to get more fair
and guaranteed wages for all employees across the board, but consider that this is also at the expense of small
business owners who don't have guaranteed business or income and are also oftentimes struggling to make ends
meet.

Please feel free to reach out to me about this if you are interested in the perspective of a female, minority,
person of color small business owner when making the final draft of this ordinance. | have not had anyone
reach out to me yet and | am looking forward to being invited to the table for a discussion on this.

Thanks,

Christina Nguyen
Hola Arepa
Chef/Owner

T:612 384 2875
E: christina@holaarepa.com




Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of rnies99@earthlink.net
Sent: Friday, October 02, 2015 6:31 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Randy Nies

3407 Harriet Ave Apt 2
Minneapolis, MN 55408-4236



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of rnies99@earthlink.net
Sent: Friday, October 09, 2015 8:21 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Randy Nies

3407 Harriet Ave Apt 2
Minneapolis, MN 55408-4236



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of rnies99@earthlink.net
Sent: Friday, October 16, 2015 9:36 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
Randy Nies

3407 Harriet Ave Apt 2
Minneapolis, MN 55408-4236



Maze, Haila R.

From: Ulla Nilsen <ullaelisabet@gmail.com>
Sent: Tuesday, September 15, 2015 8:56 PM
To: Working Families

Subject: Please pass the working families agenda
Dear City Council,

MN is known across the country for having a high standard of living, Unfortunately the improvements MN has
seen in our standard of living have been mostly for middle class white residents. We need to help make life
easier for everyone in MN, especially low-income people. Fair scheduling, earned sick time, and wage theft
provisions are a good start.

Please support the working families agenda,
Many thanks,
Ulla Nilsen



Maze, Haila R.

From: kathie noga <ksongk2000@yahoo.com>
Sent: Tuesday, September 15, 2015 4:18 PM
To: Working Families

| support passing the Working Families Agenda. | am a single person who has had contract work the last seven
years because that is all that is out there. We often do not have health care benefits. If we get sick, we do not get
paid for that day. If we take a day off to see dentist or doctor, we won't be paid for that day. The lack of
permanent work is a very real problem. Many people have to take these kind of jobs because permanent work is
hard to find. I live the City of Minneapolis and we need more jobs DT. | often have to take jobs in the suburbs.
The bus service is not very good in some of the suburbs, so I am limited to certain suburbs in taking a job.

Kathie Noga



Maze, Haila R.

From: John Noonan <campaigns@good.do>
Sent: Tuesday, October 13, 2015 12:37 PM
To: Goodman, Lisa R.

Cc: Working Families

Subject: Support for Working Families Agenda

Council member Goodman,

I'm writing in full support of the Working Families Agenda. Service workers are some of the lowest paid and least
respected members of the workforce. They deserve better. Please vote in favor of this plan.

Yours sincerely,
John Noonan

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by John Noonan who provided
this email address: noonan.john.p@gmail.com

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html ) we have included this address in the
REPLY-TO field and you should respond to John Noonan at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of jamesm nordlund
<mailagent@thesoftedge.com>

Sent: Tuesday, October 20, 2015 9:26 AM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

| support the Working Families Agenda and guaranteeing all workers earned sick & safe time and protection from wage
theft.

Sincerely,
jamesm nordlund

General Delivery
Moorhead, MN 56560-9999



Maze, Haila R.

From: Maze, Haila R.

Sent: Thursday, October 01, 2015 9:40 AM
To: Working Families

Subject: FW: Ward 12 Contact Form

Haila Maze, AICP
Long Range Planning Principal Planner

City of Minneapolis — Community Planning and Economic Development
105 Fifth Avenue South —200
Minneapolis, MN 55401-2534

Office: 612-673-2098
haila.maze@minneapolismn.gov
www.minneapolismn.gov/cped

From: Johnson, Andrew

Sent: Thursday, October 01, 2015 9:39 AM
To: Maze, Haila R.

Subject: FW: Ward 12 Contact Form

For the record

From: no-reply@minneapolismn.gov [mailto:no-reply@minneapolismn.gov]
Sent: Thursday, October 01, 2015 1:02 AM

To: Johnson, Andrew

Subject: Ward 12 Contact Form

City of Minneapolis

Name * Sarah Norton

Email * divafever@comcast.net
Phone

Phone Type

Address

City Minneapolis



State MN

Zip

Question/Comment * An Open Letter To: Minneapolis City Council, Andrew Johnson From: a Career Server
Ok. We get it. You’re trying to help us. You’re attempting to stick up for the poor,
maligned restaurant workers. You sense unfairness and you are trying to right the
wrongs. Thank you for caring. Your awareness is refreshing, and we appreciate it. That
being said, thank you, but, no thank you. The ordinance you are trying to pass is
completely ridiculous, and here’s why. It is painfully obvious that you did not consult
with real, live restaurant employees. You could have avoided embarrassing yourselves
with your well-intentioned blundering, if you’d taken a minute to bring yourselves to our
level. The most blatantly stupid part is the requirement of 28-day schedules, with
penalties for changing it. That is simply not how it works. The business is a living,
thriving, moving animal, which is why many of us love it. If we wanted predictability,
we’d be in a cubicle like everyone else. A 7-day window is all most of us require. What
the hell is “predictability pay”? Who made that up? Do you really mean to tell me that in
a state like Minnesota, with severely unpredictable weather, you’re going to penalize my
employer if they call off my shift? Thanks a lot. Now you’ve made certain I’ll have to
brave the icy roads and blizzards to get myself to work, even though there’s no customers
there. Why? It’ll be cheaper to make me come in, risking life and limb, to avoid a 4-hour
wage penalty. This whole concept is costly and stupidly unreasonable. Then there’s the
part about employers obtaining written consent to add hours onto a shift. What on earth
are you talking about? That means when 30 bachelorettes on a party bus roll in
unexpectedly, they’ll have to wait an extra ten minutes for me to provide written consent
to my manager before I take their drink order. That is simply not how things work. There
are a couple of things that make sense to me, from an employee (server) standpoint. They
are, as follows: A 55 hour work week would be a welcome change to many managers,
who are salaried and asked to work 65 or more hours every week. The lack of regulations
regarding this issue should definitely be addressed. (It doesn’t really apply to hourly
workers, as we aren’t usually allowed to accrue overtime, even if we may want to.) The
“turn&burn” or “clopen” is a long-utilized method to make money quickly. 11 hours
between shifts is a great idea, but should not prohibit employees from choosing those
shifts if they desire. 11 hours between shifts should be an opt-in/opt-out decision made
between employers and employees. One hour of sick leave for every 30 hours worked is
a nice, standard rule of thumb that we could all use. We touch utensils and wipe tables
during the cold and flu season. Most of us could use a sick hour every once in a while.
Please consider re-writing this ordinance with the help of a discussion panel. | urge you
to consult with those of us who actually work in the business, many of us are quite smart
and could be valuable assets if you’re willing to listen. Sincerely, Sarah Norton 651-214-
9074 divafever@comcast.net

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk.



Maze, Haila R.

From: William Nosan <winosan@hotmail.com>
Sent: Tuesday, October 13, 2015 11:36 AM

To: Working Families

Subject: I am against the Working Families Agenda
Hello,

After reading the proposed plan, | am against the Working Families Agenda.

It is clear to me that the authors of this plan have never actually worked in an environment that this proposal
would affect.

This plan would severely handcuff employers and make working conditions in certain establishments worse.
Please do not allow this proposal to take place.

Thank you,

Bill Nosan
28 years of Retail and Restaurant employement



Maze, Haila R.

From: Kurt Nowacki <Kurt@rocksolidcos.com>

Sent: Friday, September 25, 2015 2:00 PM

To: Working Families

Cc: Reich, Kevin A.

Subject: I believe that the Working Families agenda that the City's proposing will have a

seriously detrimental impact on our small businesses

To whom it may concern,

As a longtime resident of Northeast Minneapolis, | have seen firsthand the positive impact local small businesses can
have on the health and livability of a community. My neighborhood is chock full of small businesses owned by people
who live in and contribute to my community in amazing ways, from Eastside Food Co-op, which provides good jobs to
over 25 people and offers the community access to healthy food, to the dozens of small restaurants that line Central
Avenue, many of them owned by first generation immigrants, who generously donate food to community events and
lend their dining rooms for neighborhood meetings. These small businesses have transformed blighted storefronts and
bleak buildings into lively activity areas and have increased the diversity and economic vitality of my community in
immeasurable ways.

I believe that the Working Families agenda that the City’s proposing will have a seriously detrimental impact on these
same small businesses that are such an important part of our community. I’'m particularly concerned about the cookie
cutter approach that mandates the same policies and procedures regardless of business type or volume. These policies
will impact some businesses more than others and | fear that it’s the small businesses, with smaller staffs and smaller
profit margins that will be the most negatively impacted. | am curious as to what business stakeholders were engaged in
the process of creating this proposal. Was there any representation from our local small business owners?

The local businesses in my community don’t just do business here. They live here, they send their children to our local
schools, they sit on neighborhood boards and contribute to community gatherings, fundraisers and celebrations. The
annual Eastside BBQ, which serves over 2500 people as it celebrates our students and their families, could never happen
without the support of our small business owners. They not only provide thousands of dollars of donations each year, but
also man the grills, pass the plates and cut the watermelon.

| seriously hope you’ll rethink legislation which so threatens the diverse small businesses that help knit our community
together.

Respectfully Submitted,

Kurt Nowacki

906 23" Ave NE

Minneapolis, MN 55418

Realtor — Commercial & Residential

***Find out how much your Northeast Minneapolis home is worth in today’s market!
GO TO: NortheastMinneapolisHomeValues.com




(FREE Service For Northeast Minneapolis Home Owners :-)***

**Search homes in your neighborhood now!
GO TO: MinneapolisAreaHomeHub.com
(Search Minneapolis / St. Paul & Surrounding Metro Area Listings - Start Today ©)**

Kurt Nowacki

Senior Agent - Ranked #1*
Direct: 612.227.6163

Fax: 612.435.7771

ROCK SOLID Companies
7078 East Fish Lake Road
Maple Grove, MN 55311

-

facebook

kurt@rocksolidcos.com

www.rocksolidrealtymn.com
*Shameless Promotion - (Kurt Nowacki is Ranked #1, year-to-date 2015, for most deals in Northeast Minneapolis 55418 zip code!) - Source: MLS “Multiple Listing
Service”

LIKE US ON & 1




Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Kathryn.null@gmail.com
Sent: Wednesday, September 30, 2015 5:46 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Kathryn Null

6125 4th Ave S
Minneapolis, MN 55419-2512



Maze, Haila R.

From: mailagent@thesoftedge.com on behalf of Kathryn.null@gmail.com
Sent: Wednesday, October 07, 2015 8:21 PM

To: Working Families

Subject: Pass the Working Families Agenda

Dear City Council Members:

Minneapolis can do better.

No one working in Minneapolis should be forced to make impossible choices -- like whether to stay home with a sick
child or lose a paycheck. Or rearranging your childcare, transportation, and sleep schedule to take a shift that starts just
hours after the last one ended.

And when you do work, no one should have their wages stolen by their employer.

That's why it's time to ensure all workers in Minneapolis can earn paid sick & safe time, have a fair workweek, and are
protected from wage theft.

Thank you for your work to pass the Working Families Agenda. I'm counting on you to make the city a better place for
all of us.

Sincerely,
Kathryn Null

6125 4th Ave S
Minneapolis, MN 55419-2512



Maze, Haila R.

From: William Nusbaum <campaigns@good.do>
Sent: Wednesday, September 16, 2015 1:22 PM
To: Working Families

Subject: Support for Working Families Agenda

We need this to pass!

Yours sincerely,

William Nusbaum

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by William Nusbaum who
provided this email address: wfnusbaum@comcast.net

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to William Nusbaum at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: William Nusbaum <campaigns@good.do>
Sent: Saturday, October 17, 2015 12:07 PM

To: Working Families

Subject: Support for Working Families Agenda

Please support a strong policy that allows all workers to have earned sick time this year. No one should have to choose
between caring for a sick child and earning a paycheck. No one should worry about being $100 short on rent because
they couldn't work that day. In a city with some of the worst racial economic disparities in the country, this is a key step
that would provide important relief.

Unpredictable scheduling is another critical issue facing our city. Many hourly workers are struggling to balance second
jobs, education, and childcare because they don't get enough notice of their schedule. Some people never even see a
schedule. | am disappointed by the city's decision to back away from a scheduling ordinance. | hope that you will move
forward with a fair scheduling proposal in the near future

Yours sincerely,
William Nusbaum

This email was sent via do*gooder, a campaign platform that enables people to contact you regarding issues they care
about. The FROM field of this email is campaigns@good.do however the email was sent by William Nusbaum who
provided this email address: wfnusbaum@comcast.net

In accordance with web protocol FC 3834 ( http://www.rfc-base.org/rfc-3834.html| ) we have included this address in the
REPLY-TO field and you should respond to William Nusbaum at that email address.

To learn more about do*gooder visit www.good.do



Maze, Haila R.

From: Bruce Nustad <bruce@mnretail.org>

Sent: Friday, October 16, 2015 12:15 PM

To: Working Families

Subject: MnRA comments on Working Families Agenda

Dear Mayor Hodges and Members of the City Council:

The Minnesota Retailers Association appreciates the opportunity to express concern over the local workplace mandates
being considered in Minneapolis. As a representative of retailers across the state—and the corresponding 788,000 jobs
that the industry impacts—we are fortunate to frequently hear positive stories of innovation and collaboration between
retail employees and employers. Why? The desire to satisfy customers is a strong motivator in the retail business model,
and as a result becomes the shared goal of an employee and an employer.

We appreciate the Mayor recently setting aside the initiatives relating to scheduling regulations. It's our belief that both
employers and employees are motivated today to provide elements of predictability and flexibility in the workplace based
on the customer-centric model that exists. A one-size-fits-all scheduling approach does not work with the diversity of retail
businesses operating within Minneapolis—which includes everything from mainstreet, family-owned retailers to retailers
that also operate stores outside the City.

We are deeply concerned with the mandated sick leave concepts as documented in the City’s August 20, 2015
presentation for very similar reasons. The reality of running a retail business in Minneapolis is that competition is fierce
when it comes to surrounding communities, states, countries, and especially online. Retailers today want the best
employees to represent their businesses, and when possible provide flexible and competitive benefits that support the
employees’ specific nuanced needs, while also meeting the needs of customers. Each model has uniqueness and context
specific to the type of retail operation.

The outlined paid sick leave mandate will have an adverse impact on many retailers and their employees by driving out
flexibility that currently benefits workers and driving up prices. The result could force some Minneapolis retail businesses
to close their doors or move out of the City. We know that ultimately consumers are price sensitive, and the reality is that
costs associated with local mandates often land on the shoulders of consumers—a consequence that drives consumers
to shop elsewhere and reduces job opportunities.

Benefit offerings, such as paid sick leave, need to be left at the individual store level, not mandated by local government.
Some retailers already provide paid sick time or paid time off, while others cannot afford to do so. And in some cases
where a retailer may not be able to offer paid sick leave, they offer other employee benefits such as profit sharing,
incentives, and/or employee discounts. A Minneapolis mandated sick policy threatens other flexible benefits that
employers offer.

Mandating paid sick time may also have the consequence of reducing first-work experience for youth workers or
opportunities for retirees.

Our retail members are proud to offer jobs that support families and provide opportunities for growth. We look forward to
a continued dialogue with the City on these and other important issues.

Sincerely,
Bruce Nustad

President
Minnesota Retailers Association

Bruce Nustad, President



Minnesota Retailers Association
400 Robert St. N., Suite #1540,

St. Paul, Minnesota 55101
651-227-6631 - bruce@mnretail.org
twitter | @BruceMnRetail

the
resomcss: comecnons RETAILERSedge

Minnesota Retailers Association

Follow us:

fI8lin



Maze, Haila R.

From: Keely Nyquist <keely@boroughmpls.com>
Sent: Friday, October 02, 2015 2:02 PM
To: Working Families; Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. -

City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: We Want Changes in the Working Families Agenda

To whom it may concern,

I am in support of the ideas set forth in the Working Families Agenda but do not agree with the proposal
passing as it is written.

As a service industry professional, 1 do not agree with the Fair Scheduling proposal portion of this agenda
because as someone who has been in this industry for over 18 years, | enjoy scheduling flexibility and | know
my staff does too. | don't believe the City should dictate how small businesses and employees choose to create
their schedule.

- A schedule that would be posted 28 days in advance would not be beneficial to my staff because they don't
know all of their obligations that far in advance and would not want to be forced to submit their availability a
month in advance. The flexibility of this industry is one of the major reasons they choose to be employed by it.

- 1 do not believe that having a schedule 28 days in advance is feasible in the restaurant industry due to weather
and unpredictability of business. Penalizing the restaurant for scheduling changes will not only hurt the
employers but also the employees and the guests. As Minnesotans, we know how unpredictable the weather is.
So if there is a nice day, and I didn't schedule appropriately for it (28 days ago), | will not be able to keep up
with the demands of a busy patio, give poor guest experience, and hurt my business.

- As an employer, | take great strides and am extra thoughtful to those | staff or cut for the night, taking into
consideration their lives and how cutting a shift or adding a shift would affect them. I always get their approval
and never assume it will not affect them.

- It should be my staff's choice to figure out a schedule that works for them. They enjoy having the choice to be
able to work a double shift or a longer than 8 hour shift if they choose to or to condense their scheduled shifts in
order to have more consecutive days off in a row and still be able to meet their financial needs.

- | believe that due to the penalties & increased costs that we as employers would incur for scheduling doubles,
a shift longer than 8 hours, or scheduling shifts with less than 11 hours between them, I would not allow for that
kind of scheduling even if my staff requested it and preferred it.

- | believe that this proposal would not only hurt the restaurant industry and small businesses (its owners, staff
and customers), but it also has the possibility to put many of the restaurants and independent businesses that we
love and work for and that make Minneapolis so vibrant out of business.

Thank you for taking the time to read my thoughts and major concerns. If this proposal passes as is, this will
change the face of Minneapolis restaurants and not for the better. | urge you to amend it.



Keely Nyquist

Keely Nyquist
Assistant General Manager

Borough 1 Parlour

730 Washington Ave N | Minneapolis, MN 55401
Restaurant: 612.354.3135 | Cell: 612.309.2724
keely@boroughmpls.com
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Maze, Haila R.

From:
Sent:

To:

Subject:

Keely Nyquist <keely@boroughmpls.com>

Wednesday, October 14, 2015 11:33 AM

Working Families; Reich, Kevin A; Gordon, Cam A, Frey, Jacob; Johnson, Barbara A. -
City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea

Do NOT pass this Working Families Agenda

Council people,

First and foremost, | love this city. Not only do | work in Minneapolis, but I also live here. I'm fully
invested in this community and | care about its future. This ordinance will put small
businesses/restaurants out of business and only leave room for the chains who can afford it. | really hope
this is not the Minneapolis the council envisions. If so, we elected the wrong people to represent us.

I am also against this as a restaurant manager. | work with my staff on their schedules as fairly and with
as much notice as | possibly can in this crazy, unpredictable industry. If I do have to cut, or add a shift,
I'm respectful to my staff and make it up to them as | can. They all appreciate this and know I've got
their best interest, and the restaurant’s best interest, in mind. Labor and sales go hand in hand, and my
employees would be without a place to work if | didn't constantly adjust labor according to the night's
sales needs. Following this ordinance, | will be forced to screw over the very people I try to protect.

I also am against this as a patron of the industry, and for all the rest of the patrons of Minneapolis. | love
being able to walk in to a restaurant last minute and have them accommodate me. | also love being able
to cancel last minute if life gets in the way. | know my guests also appreciate that of us. If | get a last
minute reservation for a large party, | love being able to accommodate. This ordinance would get in the
way of the guest/restaurant relationship and we will again be forced to disappoint the very people we are
trying to serve.

Please take this very seriously. This ordinance will ruin Minneapolis.

Warm regards,

Keely

Keely Nyquist
Assistant General Manager

Borough | Parlour

730 Washington Ave N | Minneapolis, MN 55401
Restaurant: 612.354.3135 | Cell: 612.309.2724
keely@boroughmpls.com

boroughmpls.com



Maze, Haila R.

From: Keely Nyquist <keely@boroughmpls.com>
Sent: Friday, October 16, 2015 12:03 PM
To: Working Families; Reich, Kevin A.; Gordon, Cam A,; Frey, Jacob; Johnson, Barbara A. -

City Council; Yang, Blong; Warsame, Abdi; Goodman, Lisa R.; Glidden, Elizabeth A
Cano, Alondra; Bender, Lisa; Quincy, John; Johnson, Andrew; Palmisano, Linea
Subject: Feedback on Working Families Agenda

Greetings,

I would like to say "thank you" to those who attended the meeting today held at City Hall regarding the
Working Families Agenda. | appreciate you taking the time to hear us.

Unfortunately, the time went too fast and | was unable to share my story as an employee. | know we heard from
a lot of business owners (some of whom were no longer part of Minneapolis), which is powerful, but I also wish
you would have heard more from us, the employees. We are also invested in this community and want to see us

come to a better solution, which involves all industries and research. | do not think there is enough time for this

before November 6th. Please consider slowing down and rethinking this agenda completely.

To that end, | am having a difficult time finding an updated version of the agenda. This concerns and worries
me. If | am supposed to give feedback, essentially by today, how am I to do this when I'm unsure of the fine
print? This is another example of how shady this process has been and I'm having trouble trusting the "updates"
you've promised us.

Finally, I would like to send a personal message to Council Member Lisa Bender: You should be ashamed of
your behavior in today's meeting. Not only were you late, you were chatting/laughing/on your phone while
people were telling you their stories. It was highly distracting and disrespectful. I'm embarrassed for you. | wish
you would at least pretend to care.

Thank you for your time,
Keely

Keely Nyquist
Assistant General Manager

Borough | Parlour

730 Washington Ave N | Minneapolis, MN 55401
Restaurant: 612.354.3135 | Cell: 612.309.2724
keely@boroughmpls.com

boroughmpls.com




	Labelle 100815
	Labelle 101615
	Laikind 100315
	Lake 092315
	Lalla 092415
	Lally 10315
	Lang 093015
	Lange 100615
	Langton 092315
	LaPlante 100115
	Laque 093015 1
	Laque 093015 2
	Larson 091515
	Larson 093015
	Larson 100715 2
	Larson 100715
	Lawrow 100615
	Lebowitz 101615
	Lee 092415
	Lee 092915
	Lee 101315
	Leis 091515
	Leisen 100715
	Leith 100715
	Leonard 100715
	Letofsky-Peterson 092815
	Levesque 100815
	Levin 101315
	Levin 101615
	Levine 100715
	Lewis 101515 1
	Lewis 101515 attachment
	Liesch 100715
	Liesch 101515
	Lind 092915
	Lind 100215
	Lind 100215.pdf 2
	Lind 101415
	Lindholm 091515
	Lindholm 100715
	Linnerson 093015
	Linnerson 100715
	Loch 091515
	Loch 101515
	Loesch 100915
	Lofquist 100715
	Lohman 091515
	Lombard 100815
	Long 100515
	Long 101515
	Long 102315
	Loop 100715
	Looze 100315
	Luedtke 100715
	Lumpkins 101515
	Lunde 100815
	Luxenberg 093015
	Luxenberg 100815
	MacCallum 092215
	MacDonald 101315
	Mack 100815
	Mack 101515
	Mack 101615
	MacLennan 101015
	Macleod 101315
	Madaus 100315
	Madden 100915
	Madsen 100915
	Magedanz 100715
	Magne 101615
	Mahn 101315
	Maly 100715
	Mann 100715
	Manning 100515 1
	Manning 100515
	Manresa 101015
	Mans 100815
	Mardis 100715
	Margolis 093015
	Margolis 100815
	Mariani 100815
	Marino's Deli 100615
	Marshall 101315
	Martin 092315
	Martin 093015
	Mary 100815
	Masters 101515
	Mathisen 101415
	Mathison 092315
	Mathison 100315
	Mattos 101615
	Mayer 091515
	McBride 091515
	McBride 100715
	McCleary 091515 1
	McCleary 091515 2
	McCleary 091915
	McCleary 092615
	McCleary 092815 1
	McCleary 092815 2 - attachment
	McCleary 100715
	McCleary 100815 attachment
	McCleary 100815
	McCleary 101315
	McCool 101315
	McDowell 100115
	McElroy 101615 1 attachment
	McElroy 101615 1
	McElroy 101615 2 attachment
	McElroy 101615 2
	McGill 101415
	McGrath 101715
	McGuire 100915
	McHale 101315 2
	McHale 101315
	McHenry and Wheeler and Bache-Wiig 101515 1
	McHenry and Wheeler and Bache-Wiig 101515 attachment
	McKeever 093015
	Mckenna 093015
	McMichael 100315
	McNair and Atkins 101615 attachment
	McNair and Atkins 101615
	McNellis 101515
	McNutt 100615
	Meador 091515
	Medina 100915
	Meegan 100815
	Meegan 102015
	Mehta 100715
	Melchior 100515
	Mellblom 100515
	Meller 091715 1
	Meller 091715 2
	Meller 100115
	Meller 100815
	Meller 101615
	Meller 101715
	Melrose 101415
	Menier 092815
	Menne 101615
	Merritt 100515
	Mesenbourg 100515
	Michalski 092315
	Michalski 093015
	Michalski 100715
	Mick and Raphan 101615 1
	Mick and Raphan 101615 attachment
	Middendorf 100815
	Middendorf 101415
	Milbrath 100915
	Miles 100515
	Miller 091515
	Miller 092315
	Miller 100915 1
	Miller 100915 attachment
	Miller 101315
	Miller 101515
	Milton 101415
	Minear 101415
	Moeller 100715
	Moeller 102115
	Molenaar 091515
	Mollner 100915
	Mollner 102115
	Montana 100615
	Moore 100715
	Moore 101315
	Mora 092315
	Morgan 091515
	Morocho 092515
	Morris 093015
	Morse 100715
	Mortenson 091715
	Moseman 100715
	Moseman 101515
	Moses 100715
	Moss 100515
	Mueller 101315
	Mullin 100715
	Murphy 100715
	Murphy 101615 1
	Murphy 101615 attachment
	Myers 101515
	Myers 101615
	Nagle 100715
	Nath 101415 1
	Nath 101415 2
	Nath 101415 attachment
	Neely 101215
	Negrette 100215
	Nelson 091515
	Nelson 092315
	Nelson 100215 1
	Nelson 100215 attachment
	Nelson 100715
	Nelson 101615 1
	Nelson 101615 attachment
	Nelson Chetek 091915
	Neste 100815
	Nestingen 100815
	Netwal 101215
	Newman 100815
	Newman 101515
	Ng 101015
	Ng 101515
	Nguyen 092915
	Nguyen 100115
	Nies 100215
	Nies 100915
	Nies 101615
	Nilsen 091515
	Noga 091515
	Noonan 101315
	Nordlund 102015
	Norton 100115
	Nosan 101315
	Nowacki 092515
	Null 093015
	Null 100715
	Nusbaum 091615
	Nusbaum 101715
	Nustad 101615
	Nyquist 100215
	Nyquist 101415
	Nyquist 101615

