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Minneapolis Taxicabs

Services . . . . . . P P - . " . . .

350 S, 5th Strest, Room 1C The Licenses and Consumer Services Division regulates approximately 950 taxi vehicles and 1300 taxi drivers in Minneapolis. Our goal is to provide an adequate supply of safe, affordable, and reliable taxi services to our
Minneapolis, MN 55415 residents and visitors. Our priorities include:

Phone: (612) 673-2080 _ Competent drivers

Fax: (612) 673-3399 i .
- Environmentally friendly

Business Licensing s - Highest vehicle safety standards
Alcohol Licensing + - Superior customer service

»»Taxi Licensing - Universal accessibility
Passenger Information
License Applications

Taxi Driver Information

i Vehi " TAXICAB DRIVER LICENSE Minreapolis
Taxi Vehicle Information -
! ] UCENSES and CONSUMER SERVICES <o tiailil
Report a Taxi Complaint £12-673-3000/612-673-2080
Authorized Garage DRIVER #:

Driver Requirements
D ¥
> TNC
Unlicensed Taxicabs
Expiras:
Vehicle Inspection Map JUNE 30, 2016
g
Vehicle Inspections

company: MPLS TAXI COMPANY

Hours
Monday through Thursday Taxi Driver Licenses expire June 30, 2015
8:00 AM — 4:00 PM
Friday 10:00 AM - 4:00 PM Renewal Applications for 2016 licenses are due now. If we do not receive your application by June 15th, we cannot guarantee your Service Company will receive your new license by June 30th. Duplicate Billing Statements

(gray sheets) are available at our office. All applications submitted after June 30th must add a 20% late fee.

Taxi Driver Summer 2015 Newsletter

+ New Regulations

Meetings with City Staff
View the 2015 calendar of meelmgs scheduled meUgnOUT. the year with Ciw staff and taxi represematwes.
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TNC Violations July 2015 Enforcement Detail Results

Violation Code

Lv381

LV382

Lv383

LV389

TOTAL

Uber

11

Lyft

12

Violation Description

Trade dress out of compliance

Unable to produce insurance

Trade dress standards required from company

Unable to produce inspection sheet
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Lvft Trade Dress Requirements

« Square emblem in lower driver side rear window.
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AND

« Square emblem on lower passenger side windshield.

Use of the "cuddlestache” or “glowstache”
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UBER Trade Dress Requirements

« Square emblem on lower passenger side windshield.
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Wheelchair accessible taxicabs

Available in Minneapolis

e

612-888-8888 612-888-8888 651-293-9999

Airport Taxi 612-888-8888 7 vehicles - All taxicabs are ADA compliant.
Yellow Taxi 612-888-8888 7 vehicles - Taxi fare is same for all taxicabs.
Green and White Taxi 651-293-9999 6 vehicles - Door to door service provided.

- 20 vehicles now serving Minneapolis.
- Credit Cards accepted for all fares.

- Computer dispatch and GPS tracking.
- 24 hour dispatch centers.

City of Minneapolis
Department of Licenses and Consumer Services 612-673-2080
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Future Ordinance Amendment Recommendations

Staff recommends amending the TNC ordinances to address the following issues:
Duplicating the State of Minnesota TNC Insurance requirement.
Allowing City Staff to conduct Background Checks for TNC.

Eliminating the Minnesota and Wisconsin residency requirements.

Staff recommends amending the Taxi ordinances to address the following issues:
The manner in which repairs are made to a vehicle.
Allow an unqualified Driver Applicant a refund of their application fee.

Address the matter of stealing/altering/counterfeiting a Minneapolis Taxi License.
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