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City of Minneapolis 
Licenses and Consumer Services Division 

350 South Fifth Street Room 1-C City Hall 
Minneapolis, Minnesota 55415 

www.minneapolismn.gov 
 

Spanish- Atención. Si desea recibir asistencia gratuita para traducir esta información, llama  612-673-2700 
 

Somali- Ogow. Haddii aad dooneyso in lagaa kaalmeeyo tarjamadda macluumaadkani oo lacag la’ aan wac  612-673-3500 
 

Hmong-Ceeb toom. Yog koj xav tau kev pab txhais cov xov no rau koj dawb, hu  612-673-2800 
 

English- Attention. If you need this material in an alternate format, have questions, are deaf or hard-of-hearing, please call 612-673-3000. 
TTY: 612-673-2626 or 612-673-2157 

 
 

TRUE SOLACE LLC 
LAURA CHARBONEAU 
126 NORTH 3RD STREET, SUITE #401 
MINNEAPOLIS, MN 55401 
 
06-JAN-16 
 
Request Number: 15-1155788 
 

BUSINESS LICENSE OPERATING CONDITIONS 
 
Re: L322-50190 TOTAL SOLACE DOWNTOWN 
for MASSAGE & BODYWORK ESTABLISHMENT 
 

1. The business shall post prohibited acts in each massage room. 
2. The business shall identify all managers, on the license application, and any new 

managers, that are responsible for the day to day operations and training of staff.   
3. The licensee shall ensure that sexual conduct, as defined in Minneapolis Code of 

Ordinance 549.340, not occur on the premises. 
4. The licensee shall only hire massage staff as employees and not as independent 

contractors. 
5. The licensee shall abide by all provisions of the massage and bodywork establishment 

licensing chapter and all amendments thereto.   
 
I have read and understand the conditions listed above.  I agree with the conditions and 
understand that failure on our part or on the part of my company or employees to adhere to 
these conditions, may be cause for future adverse license action, including the suspension, 
revocation, or denial of the renewal of the L322-50190 TOTAL SOLACE DOWNTOWN 
license.  These conditions will be effective for the duration the license operates at these 
premises, unless otherwise amended by the City Council of Minneapolis. 
 
Based upon the foregoing, this agreement is freely & voluntarily entered into in good faith: 
 
True Solace LLC                   For the City of Minneapolis: 
d/b/a Total Solace Downtown 
By: ______________________   By: _________________________  
Laura Charboneau                Grant Wilson 
Owner      Manager 
      Licenses & Consumer Services 
 
Date:_____________________   Date:________________________
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