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Community Action Agencies 

• CAAs are nonprofit or public organizations.  
• Purpose and mission is to assist low-income 

persons and households to acquire skills and 
knowledge to achieve self sufficiency. 

• CAAs are eligible to receive federal funds from the 
Community Services Block Grant (CSBG) and 
Minnesota Community Action (MCA) grant funds. 

• CSBG funds are administered by the Minnesota 
Department of Human Services (DHS): Office of 
Economic Opportunity.  
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Community Action Agencies 
(continued)  
• CSBG and MCA funds are distributed by statutory 

formula. 
• Formula provides a “basic” amount to each CAA 

based on number of low income persons living in 
the service area and an amount equal to the 
proportion of low income population in the service 
area compared to the state. 

• 2015 CSBG amount is $6.6 million; 2015 MCA 
amount is $3.7 million. 

• Minneapolis’ amount is $1.377 million. 
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Community Action Agencies 
(continued) 
• CAAs provide or partner with other agencies to deliver 

needed services – weatherization, transportation, 
housing, heating assistance, Head Start, tax preparation 
and advocacy. 

• CAAs leverage other federal and state funds. 
• Minnesota has 25 CAAs and 11 Tribal Nations 

participating in Community Action. Most CAAs are 
county or multi-county organizations. In the Metro area 
there are four operating CAAs.  

• CAAs focus on engaging low income persons to be 
actively involved in planning and forging partnerships 
to implement programs.              
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State Role in Community Action 

• Federal Program administered by State agency by 
Minnesota Department of Human Services (DHS). 

• State contracts with CAAs. 
• State submits annual reports to U.S. Department of 

Health and Human Services. 
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City of Minneapolis’ Role in 
Community Action 
• Prior to 1994 a City department was the CAA. 
• In 1994, the City designated nonprofit Community 

Action Minneapolis (CAM) to operate as City’s CAA. 
• DHS terminated CAM contract in 2014 and CAM’s 

appeal was withdrawn in June 2015. 
• City’s role is to designate a CAA for Minneapolis 

and appoint public official board members. 
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Designation 

• Definition:  the process to select an entity as a service area’s 
exclusive CAA by the governing body after public hearing 
has been held.  

• Governing body may choose a designee in descending order 
of priority: 

a) An existing community action agency that is located and is 
providing services in a contiguous area which agrees to expand 
its program operations into the City. 

b) An existing CAA closest to the service area or an existing CAA 
within reasonable proximity to the service area which agrees to 
expand its program operations in the service area, if no existing 
CAA in a contiguous area agrees to expand its operations. 

c) An entity eligible or potentially eligible to be designated under 
federal regulations and to be recognized when no CAA accepts 
the request to operate in the service area. 
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Designation (continued) 

• Notice of Intent to Designate: City notifies DHS 
that a designee meets the eligibility requirements 
of the CSBG. The notice and supporting documents 
(articles of incorporation, evidence of tax exempt 
status, assurance of compliance with federal law)  
must be submitted to DHS. 
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Public Hearing Requirement 

• After the Intent to Designate has been filed, the City 
must hold a public hearing. 

• City must provide timely notices to: 
• DHS  
• all local units of government.  

• DHS must mail notice of the hearing to low income 
households identified in the service area. 

• Public hearing must be conducted by a presiding officer 
who cannot be a member of the City Council, does not 
have a vested interest in the outcome and will ensure 
that all persons are treated fairly 
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Public Hearing Requirements 
(continued) 
• Representative of the Designee shall: 

• Establish designee’s qualification’s , expertise and experience.  
• Describe its mission statement. 
• Explain the focus and direction of the proposed service area. 
• Outline the goals for outreach to and participation by low 

income persons. 

• A City Representative will address the designee’s 
qualifications. 

• Interested persons can speak, ask questions or submit 
written comments or exhibits at the hearing. 
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Recognition 

• Designated agency must be recognized by the state.  
• Recognition is a process that includes DHS review 

to assure compliance with applicable state and 
federal law and rules. 

• Upon completion of the review DHS can 
recommend that the Governor approve the 
recognition. 
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City of Minneapolis’ Process to 
Recommend a Designee 
• Staff from City Attorney and IGR assigned to    

develop a plan to continue community action 
programs in the City. 

• City and DHS staff met frequently to develop a path 
to designate a CAA. 

• Request for Qualifications (RFQ) developed.  RFQ 
reflected reporting requirements, financial and 
organizational standards, planning and evaluation 
requirements of federal and state laws and rules.   
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City of Minneapolis’ Process to 
Recommend a Designee (continued) 
• RFQ included the “priority” and requests for 

budget, audits, staffing and documents needed for 
designation. 

• RFQ released June 29, 2015. Pre-submission 
conference held on July 9.  Submissions due August 
11, 2015. 

• Review team assembled (IGR, City Attorney, City 
Coordinator, City Council and Mayor’s Office).  
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Proposed Designee 

• All applicants were interviewed (September 7 and 
September 9). 

• Applicants included 2 contiguous CAAs and 2 non-
profits. 

• Community Action Partnership of Suburban 
Hennepin (CAPSH) recommended as preliminary 
designee.  
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Community Action Partnership of 
Suburban Hennepin 
• Serving 12,000 households in Minneapolis. 
• Providing services since Fall 2014. 
• Offices located in Urban League, Sabathani, and Lutheran Social 

Services. 
• Has ability to work with multicultural, multilingual, and racially 

diverse communities. 
• Has leveraged $3.44 for each federal and state Community Action 

funds. 
• Experience in working with city and county departments and 

agencies and nonprofits. 
• Active in federal and state housing programs. 
• Audits are without conditions. 
• Experience with residential mobility. 
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CAPSH will need to: 

• Amend by-laws to restructure board to have 
members from Minneapolis. 

• Conduct and complete needs assessment. 
• Develop action plan. 
• Ensure that allocation for Minneapolis is used in 

city. 
• Development working relations with city 

neighborhoods. 
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• Thank you and we will stand for questions. 
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