- CITY OF MINNEAPOLIS
LICENSES AND CONSUMER SERVICES
350 SOUTH 5™ STREET, ROOM 1-C, CITY HALL
MINNEAPOLIS, MN 55415

BUSINESS LICENSE OPERATING CONDITIONS

PINNACLE SECURITY LLC
STEVE ZOLMAN

1290 SANDHILL ROAD
OREM, UT 84058

05-APR-10

Request Number:09-0689170
Re: L039 50013 PINNACLE SECURITY LLC
for SOLICITOR - COMPANY

-Pinnacle Security LLC shall conduct business as a Solicitor in the City of
Minneapolis under the following conditions:

1.

2.

No solicitation SEail bemade at re‘sidénCes. before 8 A.M. or after 8 P.M.

Each installation shall be conducted by a Licensed Power Limited
technician or an Unlicensed Power Limited technician, registered with the
State of Minnesota and those individuals are bona fide (W-2) employees
of your company.

For each sale, the City “Solicitation Checklist” form shall be completed
with one copy returned to this office. :

Assignment of monitoring contracts may only be to companies registered
in the state of Minnesota to do business and having a MN tax ID number.

No alarm contract may renew without the signature of the customer.

The entire cancellation option statement shall be in 10 point type ata
minimum as required by MN Statutes 325G.08 (b) and (c). The "Right to
Cancel” section shall be perforated for easy separation from contract.

The company shall operate the alarm system in test mode only for the first
seven days to assure appropriate installation and use of the system as
required by Minneapolis ordinange Chapter 176. Unless, the customer
elects to wave this option by checking the box on the Compliance
Checklist stating they currently have an alarm system and do not require
training.
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1 have read the conditions listed above. I agree with the conditions and understand that
failure on our part, or on the part of my company or employees to adhere to these
conditions, may be cause for future adverse license action, including the suspension,
revocation, or denial of the renewal of the L039 50013 PINNACLE SECURITY LLC
license. These conditions will be effective for the duration the license operates at these
premises, unless otherwise amended by the City Council of Minneapolis.
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