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Minneapolis Advisory Committee on People with Disabilities
Wednesday, December 17, 2014

Members Present: Ken Rodgers, Omar, Heather L, Mandy Fox, Donna Hemp,  

Members Absent: Harvey Hoffman

Guests: Martha Hage, Scott Wellan and David Moore

Staff Present: Lance Knuckles, Access and Outreach Manager

1. Call to order / Introductions
Ken Rodger, Chair called the meeting to order at 4:35pm.  All present completed introductions; whereas, there were two staff from 311 Department present.

1. Public Comment – there was no public comment.						

1. Approval of Agenda and Minutes 
	Agenda Approval 
Heather L. motioned to approve the December 2014 agenda with an amendment to remove the approval of the November 2014 minutes; seconded by Omar, motion passed/carried.

Minutes Approval 
The November 2014 minutes are not being reviewed during the full committee meeting to ensure that edits that were submitted by the Ken Rodger, Chair are reflected in the version to be approved the next full committee meeting. 							

1. City Council Advisory:
Council Update: Access and Outreach Manager, Lance knuckles informed the committee that Council Member (CM) Bender was unable to attend the meeting.  The CM communicated with the Access and Outreach Manager and informed him that she had sick family members with the flu and could not attend and sent her apologies to the committee.

1. Jurisdiction Reports / Presentations
Scott Wellan from 311 introduced myself and his staff member David Moore.  Scott shared information/data from 311 system regarding ADA complaints and mentioned that there had been reviewed 24 cases.  He continued to share information about the work of the 311 department and that there had been several issues/items that staff had been referring directly to the department of justice (DOJ).  The comment raised concern from the committee.  After some discussion of how and why issues were being referred to the DOJ, Ken Rodgers requested the 311 provide the script and policy for how 311 was handling ADA complaints/referrals.

Mandy shared the importance of having ADA coordination and the City’s ADA Coordinator getting data and information to keep the committee informed about complaint and issues related to ADA.

Action Item: 311, Scott Wellan is to provide the MACOPD via the access committee with the script and referral policy for the committee to review and provide guidance on improving the process.

Further conversation was had around the importance of understanding the process for complaints handled by 311 and articulated that the DOJ is the last stop in ADA compliance and that Cities use ADA Coordinators and their own processes prior to the DOJ being involved.  Noting that we do not want the DOJ engaging early because of the risk of compliance exposure.

Scott agreed to meet to review ADA calls process and Mandy mentioned that the committee have had meetings with 311 in the past around winter 2012 to build the relationship with the department and review processes.  Mandy mentioned that maybe it was time to reconnect to review the process further.  Scott referenced to call drop down items that can be reviewed to consider how issues can be better tracked and identified as an ADA compliance issue with all relevant call.  David Moore shared comments concerning the ADA report that is submitted to the ADA Coordinator that sparked a conversation about getting more useful data from 311.  Seeing that the information in the report from David simply has a date, referral and a hyper-link code that provides no background or contact information.  Scott mentioned that there is an abundance of data that is accessible via open source date.  However, Mandy restated that getting good data is also important to be able to share the good work departments are doing.  There also discussion on the committee partnering with 311 to support and build their capacity to move to greater overall accessibility; starting with revisiting previous training with new 311 staff.

Scott continued his presentation and shared that within 311 current call load is 20 percent cases, 60 percent information request and 20 percent transfers.  Scott mentioned that he was working with 311 app developers on ensuring that the app is accessible.  Other items reference in conversation included C-Click fix, texting 311, new regulations on texting 911 and 311 and data privacy.  Ken raise two questions for Scott to consider in having 311 be more accessible 1)Do you have visually impaired agents in the 311 department? and 2) Is it possible to have visually impaired agents?

Further conversation was had about ADA accessible technology and if the City could remove accessible feature that maybe outdated.  Ken mentioned that the City is required to maintain a TTYL line and that residents access relay services also.  Other technology issues were raised by committee members related to to the 311 app.  Ken Rodgers referenced that the iPhones has to work with voice over and that graphics need to be tagged.  Mandy mentioned Android products and TalkBack.  In conversation, 508 compliance was referred for 311 to be able to provide higher accessibility via technology that are guided by WCAG standards.  Ken referenced a couple type of testing models for websites; electronic testing and user testing.

Action Item: Lance will provide David Moore Ken Rodger contact information in order to engage in a deeper conversation about website testing options.

NCR Report, ADA Title II Coordinator. Lance informed the committee that he will be leaving the City of Minneapolis to take a new role and that January 16, 2015 will be his last day.  Lance shared thoughts and comments regarding growth and working relationship with the committee and that he was proud of the work that had been undertaken during his time.  In addition, Lance shared that moving forward Claudia and Nick would share the role of providing support to the committee and that David would attend the meeting until a replace was hired.

Lance reassured the committee that the ADA programs and services audit is set to move forward, and that Council Member invites to the meeting will be scheduled for the entire year to ensure attendance.  Lance shared that there is a greater level of awareness and support of ADA work and that the assessment can be used as an opportunity to strengthen relationships with Council Members.

Action Item: Lance will provide draft schedule of ADA Programs and Services Assessment RFP process prior to the access committee meeting.

Action Item: Committee needed to appoint a member to participate in the consultant selection process and a member to support the implementation team at the next full committee meeting on January 2015.

Action Item: Lance will share framework of roles and responsibilities that will be carried out by Nick and Claudia to support the committee.

1. Old Business 									
		Due to timing there was no old business discussed.
1. New Business									
		Due to timing there was no new business discussed.

1. Adjourn											
Motion to adjourn made by Heather L.
Seconded by Mandy Fox

Meeting adjourned at 6:35pm

Respectfully submitted by
