MANAGING CUSTOMER LINES
Business Licenses

BLIP

Information Progra’

Is your business so successful that you have lines form when people are waiting to get to your
business? Here are some helpful tips for you to manage customer lines according to City Codes.

What is your responsibility?

There is a City Ordinance that requires clear sidewalks for pedestrian traffic. Typically there is a six foot
clearance that is required, and some require more space, in order to maintain adequate unobstructed
sidewalk space for pedestrian traffic.

If your customer lines obstruct pedestrian traffic, the City may ask you to take reasonable measures to
maintain a clear walk way.

What can you do?

You may first want to consider ways of providing waiting area access inside your business. Other
businesses that do not have waiting areas have requested to put ropes and stanchions out during their
peak hours to manage their customer lines. If this is something you wish to do, please contact the
Business Licensing. In many cases there is not an additional permit that is required if the design of the
ropes and stanchions allow for pedestrian traffic and are temporary. In the event that a permit would be
required, it may be added to your business license or to an obstruction permit obtained from Public
Works. Do not set up ropes and stanchions without first requesting permission from Business Licensing.

Questions? Give us a call: 612-673-2080 or 311

For more information in other languages:
Yog xav paub tshaj nos ntxiv, hu 612-673-2800. Macluumaad heeri ah, kala soo xiriir 612-673-3500. Para mas
informacién llame al 612-673-2700.



